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COLLECTIVE AGREEMENT

made and entered into

between

MEDICAL SERVICES ASSOCIATION,
BRITISH COLUMBIA LIFE & CASUALTY COMPANY
(hereinafter called the Employer)

AND

THE CANADIAN UNION OF PUBLIC EMPLOYEES,
LOCAL 1816
(hereinafter called the Union)

TERM OF AGREEMENT
February 1, 1995 to January 31, 1998



ARTICLE 1 OBJECTIVESARTICLE 1 OBJECTIVES

WHEREAS it is the goal of the Employer and the Union, hereafter referred to as the parties of this
Agreement:

1:01

1:02

1:03

1:04

1:05

To establish, maintain and improve the harmonious relations and settled conditions of
employment between the Employer and the Union;

To recognize the mutual value of joint discussions and negotiations in all matters pertaining
to working conditions, employment, services;

To encourage efficiency in operation;

To promote the morale, well-being and security of all the employees in the bargaining unit of
the Union;

AND WHEREAS it is now desirable that methods of bargaining and all matters
pertaining to the working conditions of the employees be drawn up in an Agreement;

NOW, THEREFORE, THIS AGREEMENT WITNESSETH: That the Parties hereto, in
consideration of the mutual agreement and covenants hereinafter contained, agree
each with the other as follows:

Neither the Union nor the Employer, in carrying out their obligations under this Agreement,
shall discriminate against any person in matters of hiring, rates of pay, training, promotion,
transfer, layoff, dismissal or in any other matter because of race, colour, creed, national
origin, age, sex, marital status, or sexual orientation.

ARTICLE 2 DEFINITIONSARTICLE 2 DEFINITIONS

2:01

Probation Probation

(a) Probation is defined as the initial period of time during which a new employee is
reviewed and monitored to determine the employee's suitability for permanent hire or
placement.

(b) The probationary period shall be for a period of six (6) months worked. In the event of
significant absence from work for any reason during this period, the probationary period
shall be extended by an equal number of working days.

(c) Regular part time and temporary employees are required to work the equivalent in hours
of Regular Full Time Employees with respect to the probationary period.

(d) For the purpose of computing pay, the probationary period shall be considered satisfied
at the end of the normal working day on which probation is considered completed.

(e) In special cases where in the opinion of the employee's manager the established
probationary period has not been long enough to establish competence or adequate
attitude it may be extended up to an additional three months worked by mutual
agreement between the Employer and the Union. Such extension shall be confirmed in
writing. If the probationary period for an employee is extended, the employee will, upon
satisfactory completion of the extended probationary period, proceed to the next step.

(f) In the event the employee fails to prove competency and/or acceptable attitude during
the probationary period, she/he shall be terminated if a new hire serving initial probation,



2:02

2:03

2:04

2:05

(9)
(h)

or returned to her/his former position or equivalent, if a regular employee, as provided
for in Clause 12:03 (c).

The term "probation" shall not be used in reference to disciplinary action.
No employee shall be eligible to apply for a posting for promotion or lateral transfer while
serving a probationary or trial period, except by mutual agreement of the Employer and

the Union.

Temporary employees will be eligible to apply for regular full time position or another
temporary position only in the last month of their current posted term.

Regular full time employee shall be an employee who is employed on a full time basis and
has successfully completed the initial probationary period.

Regular part time employee shall be an employee who has completed the probationary
period and who works twenty (20) or more hours per week on a regular basis.

(@)

(b)

(€)

(d)

A temporary employee shall be an employee who is employed on a temporary basis.
Should such employee's term of employment exceed six calendar months benefits shall
be available immediately upon satisfying eligibility requirements in accordance with
Clause 2:04 (d). Any temporary employee whose term of employment exceeds six
calendar months shall receive sick leave entitlements, vacation and all benefits with the
exception of Union Pension Plan, Wage Indemnity, Long Term Disability and Group Life
Insurance.

A temporary position for the purpose of augmenting regular staff shall be no longer than
six calendar months unless mutually agreed between the Employer and the Union. For
the purpose of replacing regular staff, a temporary position shall be no longer than eight
(8) calendar months unless mutually agreed between the Employer and the Union.

Upon becoming a regular employee in the job description to which she/he was hired as
a temporary employee, time worked currently in that job description as a temporary
employee will be applied as time served toward the probationary period for that position.

However, in the event that a temporary employee becomes a regular employee in a
different job description, she/lhe must serve a probationary period as outlined in Clause
2:01. Upon satisfactory completion of the probationary period, her/his seniority date shall
be retroactive to the current date of hire as a temporary employee.

Time spent as a temporary employee will also be applied to waiting periods for benefits.

TrialTrial

(@)

(b)

Trial period shall refer to the period of time served when a regular employee is the
successful applicant for an internal position.

The trial period shall be for a period of six (6) months worked. In the event of significant
absence from work for any reason during this time the trial period shall be extended by
an equal number of working days.

Where in the opinion of the employee's manager the trial period has not been long
enough for the employee to demonstrate an ability to perform the job it may be
extended up to an additional three months worked by mutual agreement between the
Employer and the Union. Such extension shall be confirmed in writing. If the trial period
for an employee is extended, the employee will, upon satisfactory completion of the
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extended trial period, proceed to the next step retroactive to the completion date of six
(6) months worked.

ARTICLE 3 RECOGNITION AND NEGOTIATIONSARTICLE 3 RECOGNITION AND
NEGOTIATIONS
3:01  The Employer recognizes the Canadian Union of Public Employees, Local No.1816, as the

3:02

3:03

3:04

3:05

3:06

sole and exclusive collective bargaining agency for all of its employees within the bargaining
unit, and hereby consents and agrees to negotiate with the Union, or any of its authorized
committees, concerning all matters covered by this Agreement, looking towards a peaceful
and amicable settlement of any differences that may arise between them.

The bargaining unit shall be all employees except for the following:

President

Vice Presidents

Senior Vice Presidents
Comptroller

Department Managers
Personnel Director

Two (2) Personnel Assistants
Five (5) Private Secretaries
Senior Data Base Technician
Internal Auditor(s)

Provider Relations Administrator

The Employer agrees to notify the Union in writing within five (5) working days where ever
possible, when an employee covered by this Agreement is hired, promoted, demoted,
transferred, suspended, laid off or terminated.

No employee shall be required or permitted to make any written or verbal agreement with the
Employer or their representatives which may conflict with the terms of this Collective
Agreement.

The Employer agrees to acquaint job applicants prior to hiring with the fact that a Union
Agreement is in effect pursuant to Article 5 and Atrticle 6.

The Employer agrees to supply to the Local Union President, once yearly during the month of
December, pertinent facts about the Union benefit plans, to include:

(a) contributions by the Employer and the employee;

(b) statement of claims and/or expenses paid.
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3:07  The Union will supply the Employer with the names of its Officers and Shop Stewards.
Likewise the Employer will supply the Union with a written list of its Management personnel
with whom the Union may be required to transact business. Officers and Management will
be introduced to one another following Union elections.

It is agreed by the Employer that written correspondence to the Union relating to this
agreement shall be sent by mail to the Recording-Secretary of the Union.

3:08 (a) The Employer shall recognize all Union Officers, Shop Stewards and members of Union
committees elected or appointed by the Union and shall not dismiss, discipline or
otherwise discriminate against such persons for carrying out the duties proper to their
positions.

(b) Any Union Officer and/or Shop Steward shall be allowed reasonable time to investigate
and process grievances or confer with other Officers or Stewards of the Union during
regular working hours, without loss of pay. The Officer or Steward will obtain permission
from her/his Manager before leaving her/his work area for such purposes, and such
permission will not be unreasonably denied. Upon entering a department other than
her/his own, the Officer or Steward shall inform the Manager of that department of the
reason she/he is there.

(c) All meetings to discuss work related issues with the Employer will be on Company time.

3:09 On commencing employment, the employee's Manager shall introduce the new employee to
her/his Shop Steward. The Shop Steward will provide her/him with a copy of the Collective
Agreement.

3:10 (a) A representative of the Union shall be given an opportunity to interview new employees
within regular working hours, but not during core hours, without loss of pay, for a
maximum of thirty (30) minutes during the first month of employment for the purpose of
acquainting the new employees with the benefits and duties of Union membership and
her/his responsibilities and obligations to the Employer and the Union. Where possible,
this would be done in conjunction with the monthly orientation tour for new employees.

(b) Shop Stewards shall have the right to hold departmental meetings as deemed
necessary, provided a member of the Union Executive Board and the Department
Manager or designate have been consulted in advance and have agreed in writing to
the scheduled time of such meeting.

3:11  Any employee engaged in shift work which coincides with a Union membership meeting shall
have the right to attend such meetings without loss of pay. Both parties recognize that there
may be occasions when some employees from the Computer Room may not be able to
attend. Under such circumstances minimum coverage for the computer will be guaranteed.

This provision shall not apply to any employee covered under Clauses 15:01 - 15:10
inclusive.

3:12  The Union shall have the right to have assistance of representatives of CUPE, including job
evaluation and legal advisors, when dealing or negotiating with the Employer. Such
representatives shall have access to the Employer's premises during normal business hours
and shall notify the Employer on her/his arrival, or in advance if possible. It is agreed that
there shall be no undue interference with work during these occasions.

ARTICLE 4 MANAGEMENT RIGHTSARTICLE 4 MANAGEMENT RIGHTS
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4:01

4:02

The management and control of the Employer's operations, and the direction of the working
force, shall remain the exclusive function of Management provided that such management
and direction does not contravene the express provisions of this Agreement.

The Employer shall maintain written information concerning current regulations, which shall
be made available to all employees in the Bargaining Unit. From time to time the Employer
may make or alter rules and regulations to be observed by its employees (such rules and
regulations shall observe the provisions of this Agreement). The Union President will be
advised in writing of any new rules or amendments prior to implementation.

ARTICLE 5 UNION SECURITYARTICLE 5 UNION SECURITY

5:01

5:02

All employees who are members of the Union as of September 1, 1975 and all employees
hired after September 1, 1975 shall become and/or remain members of the Union in good
standing as a condition of employment.

Application for Union membership in accordance with Clause 5:01 shall be made within thirty
(30) days of hire.

ARTICLE 6 CHECK-OFF OF UNION DUESARTICLE 6 CHECK-OFF OF UNION DUES

6:01

6:02

The Employer agrees to the check-off of all Union dues, fees and assessments levied in
accordance with the Constitution and/or By-Laws of the Union. The Union agrees to advise
the Employer of the amounts of such Union dues and/or assessments as may be determined
from time to time by the said Union. The Employer, upon receipt of such advice from the
Union, shall thereupon deduct from the earnings of the employees such dues, fees and
assessments and shall forward to the Union the total of such amounts deducted, together
with a list of those employees from whom such deductions were made, such deductions to
be remitted to the Union Secretary-Treasurer not later than the fifth (5th) day of the following
month. On the same day the Employer shall supply the Secretary-Treasurer with an updated
list of job groupings, steps and salaries for all members in the Bargaining Unit.

The amount of union dues paid by each union member shall be indicated on the Income Tax
(T-4) slips prepared by the Employer.

Salary & Union Dues Information Salary & Union Dues Information
MSA will provide the Union with a monthly report showing the following:
(1) Employee number

(2) Employee name
(3) Salary paid subject to Union dues. This total would include:

(a) basic pay (e) pay loss
(b) shift differential (f) overtime
(c) "stat" days paid (9) C.O.LA.
(d) holiday pay paid (h) flex time payout

(4) Union dues deducted as per Union By-Laws

(5) Initiation fees and/or special assessments

(6) Employee addresses shall be supplied to the Secretary-Treasurer of the
Union.
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It should be noted that the "basic pay" (Item 3a above) would be the employee's regular
monthly salary unless there has been an increase during the month, in which case the
amount indicated would be the average of the two. Example: Regular pay March 1
$1600, increase to March 16 to $1650. Basic pay indicated for the month of March
would be shown as $1625.

In addition to the above report the Union will also be provided with a copy of the Minutes
of the Salary Committee meetings. These Minutes would, of course, indicate any
increases in salary, date of increase, amount of increase, etc.

ARTICLE 7 PERSONNEL FILESARTICLE 7 PERSONNEL FILES

7:01

7:02

7:03

7:04

Employees shall have access to their personnel file upon request. It is agreed that such
access shall be by appointment as mutually agreed to by the Personnel Manager and
Employee. Employees have the right to insert written, signed and dated comments to any
document contained therein.

Any access and review of personnel files shall only take place with a Personnel Officer
present. The employee shall have the option to have a steward present during the review of
her/his personnel file. Employees, and with the employee's written permission the Union,
may request photocopies of any material in their personnel file. Such requests will not be
unreasonably denied.

Divulging of employee information is not permitted except as normally required for insurance
coverage, MSA job application review, etc. Extraordinary requests for information may be
replied to in writing only, and must be forwarded to the employee concerned for her/his
transmission or otherwise as she/he may decide.

It is understood and agreed that there shall be no written complaint(s) in an employee's
Personnel File of which the employee is unaware.

ARTICLE 8 DISCIPLINEARTICLE 8 DISCIPLINE

8:01

Preamble Preamble

This Article shall be administered in conjunction with the Employee Assistance Program
policies.

This Article does not apply to casual employees as defined in clause 22:12 nor to temporary
employees who are filling positions for periods of eight (8) weeks or less as defined in clause
12:02(b).

This article shall be applicable to any complaint which may be detrimental to an employee's
advancement or standing with the Employer.
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8:02 Discipline shall be comprised of the following progressive procedure. Each step of this
procedure is contingent upon the previous step.

Prior to any step of the following discipline procedure occurring, the affected employee and
appropriate shop steward shall be given a reasonable amount of advance notice.

An employee shall have the right to have her/his Steward present at any meeting with
supervisory personnel which the employee believes might be the basis of disciplinary action.

(@)

(c)
Required)

Verbal WarningVerbal Warning (Shop Steward Required)

Whenever the Employer deems it necessary to censure an employee, the Employer
shall meet with the employee and her/his Shop Steward regarding the complaint. The
Manager shall inform the employee of the reason for the meeting. If the problem is
resolved at this stage, this complaint shall not at any time become part of the
employee's Personnel File.

The Employer shall indicate time limit for such complaint to be resolved (up to six (6)
months).

A memo outlining the areas of concern and agreed upon time limits will be signed by all
parties.

Written Warning Written Warning (Adverse Report) - (Shop Steward and
Chief Shop Steward Required)

If such complaint is not resolved within the specified time period agreed upon, the
employee shall be notified in writing of any expression of dissatisfaction concerning
his/her work.

This written document shall constitute an Adverse Report and the Employer shall notify
the employee that failure to resolve, by a given date, the complaint documented in the
Adverse Report may lead to suspension or dismissal.

The employee's reply to such Adverse Report shall become part of her/his record with a
copy attached to all copies of the Adverse Report. A copy of the Written Warning must
be signed by the employee, her/his Manager and the Chief Shop Steward. Signatures
are for the purpose of acknowledging receipt of the Adverse Report only. The
document(s) shall be forwarded to the Union and the Personnel Department.

If this procedure is not followed, such expression of dissatisfaction shall not become
part of her/his record or be used against her/him at any time.

A time period specified in the Adverse Report will be set for resolution of such
complaint. This Report shall remain in the employee's file up to a maximum of eighteen
(18) months provided there is no re-occurrence of the same problem(s).

Suspension or Dismissal Suspension or Dismissal (Chief Shop Steward
An employee may be suspended or dismissed subsequent to a written warning or for

just cause without notice. At any step of this progressive discipline procedure the
employee shall have the right to the established grievance procedure.

8:03 Burden of Proof Burden of Proof:
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8:04

In cases of discipline and/or suspension or dismissal, the burden of proof of just cause shall
rest with the Employer.

Unjust Suspension or Dismissal  Unjust Suspension or Dismissal:

An employee who has been unjustly suspended or dismissed shall be immediately reinstated
in her/his former position without loss of pay or seniority.

She/he shall be compensated for all time lost at the daily rate equal to her/his normal daily
rate of pay as provided for in the pay period immediately preceding such dismissal or
suspension (plus any earned increments) or by any other arrangements as to compensation
which is just and equitable in the opinion of the parties or in the opinion of a Board of
Arbitration, if the matter is referred to such a Board. Any monies earned by an employee
during a period of suspension or dismissal shall not be deducted from any award made
under this Article unless otherwise determined by the parties or by a Board of Arbitration.

ARTICLE 9 GRIEVANCE PROCEDUREARTICLE 9 GRIEVANCE PROCEDURE

9:01

9:02

9:03

9:04

9:05

9:06

In the event that any difference arises between the parties out of the interpretation,
application, operation or any alleged violations of this agreement, including any difference
arising from the suspension or dismissal of any employee and including any question or
difference as to whether the matter is arbitrable, such question or difference shall be finally
and conclusively settled without stoppage of work in the following manner.

(a) Such difference shall first be reduced in writing and taken up by the employee and a
representative of the Union with the employee's immediate Manager within ten (10)
MSA working days of the occurrence of the alleged difference or grievance.

Within ten (10) MSA working days of receiving the grievance, the Manager shall provide
a written response to the Employee with a copy to the Union.

(b) Pursuant to 12:02 (g) the employee shall have ten (10) MSA working days from
receiving the Employer written response to file a grievance.

Failing settlement within ten (10) MSA working days of the Manager's response, the
grievance may be advanced to a Grievance Committee of the Employer and a Grievance
Committee of the Union. Both Committees shall be equal in number and each Committee
shall be limited to a maximum of three (3) representatives. In addition, the Grievor may also
attend. Each Committee shall, if it so desires, have its advisors in attendance when meetings
are called.

Failing settlement within ten (10) MSA working days by the two Committees, the grievance
may be referred to Arbitration as per Article 10.

Should the Employer or the Union initiate the grievance, the matter shall be dealt with
between the Grievance Committee of the Employer and the Grievance Committee of the
Union, as set out in Section 9:03 of this Article.

Lay-off grievances shall be initiated at Grievance Committee stage of this Article.

Whenever a stipulated time is mentioned herein the said time may be extended by mutual

consent of the parties. Working days shall mean days on which MSA is open for business to
the public.
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9:07

After a grievance has been initiated, the Employer shall not enter into discussions or
negotiations with respect to the grievance with the aggrieved employee without the consent
of the Union.

ARTICLE 10 ARBITRATIONARTICLE 10 ARBITRATION

10:01

(@)

(b)

Arbitration Board Arbitration Board

A Board of Arbitration shall be formed to hear the grievance. Either party shall notify the
other in writing of the question(s) to be arbitrated and the name and address of its
chosen representative on the Arbitration Board. After receiving such notification and
statement, the other party shall within five (5) working days appoint its representative on
the Arbitration Board and give notice in writing of such appointment to the other party.
Such representatives shall try to select a third member who shall be Chairperson.

Should the representatives fail to select such a third member within five (5) working
days from the appointment of the last representative, either party may request the
"Director of the Collective Agreement Arbitration Board" to appoint a Chairperson.

Single Arbitrator Single Arbitrator

(i) As an alternative to a 3 person Arbitration Board in 10:01 (a) above, the parties
may agree to a single arbitrator.

(i) The parties agree to the following as single arbitrators:
Robert Diebolt Stephen Kelleher
Nancy Morrison David McPhillips
Don Munro Vince Ready
Colin Taylor
(iii) Selection of the single arbitrator shall be by each party eliminating up to three

(3) names. The remaining name(s) shall be deemed to be agreed.

(iv) The parties agree to request a verbal decision from the arbitrator at the
conclusion of the hearing, which shall be held within thirty (30) days of the
arbitrator agreeing to the terms of appointment. A written award shall be issued
within thirty (30) days of the conclusion of the hearing.

(v) In the event the arbitrator cannot comply with the terms of the appointment in
regard to timeliness, the parties will meet to agree on another arbitrator.

(vi) The arbitration award shall be final and binding on the parties.
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10:02 Expenses of Arbitration:  Expenses of Arbitration:

(a) Employees required to attend arbitration hearings shall receive permission to be absent
from work without pay except as set out in (b) below.

The Union will reimburse the Employer for any witnesses it requests or requires. Time
spent at the arbitration will be considered earned as straight time and will be for MSA
working days only.

(b) During arbitration hearing the Employer agrees to time off, without loss of pay or
benefits for two elected Union representatives.

(c) Each party shall be responsible for the remuneration and expenses of its own witnesses
and appointee.

(d) Each party shall pay one-half of the remuneration and expenses of the Chairperson of
the Arbitration Board.

10:03 The majority decision of the Board of Arbitration shall be final and binding on all persons
bound by this Agreement.

10:04 Should the Board of Arbitration find that an employee has been suspended, dismissed or
demoted for other than just cause, the Board of Arbitration may direct the Employer to
reinstate the employee and pay to the employee a sum equal to the wages or salary lost by
such suspension, dismissal or demotion, less any monies the employee may have received
as compensation for working or not working, or such lesser sum as in the opinion of the
Board is fair and reasonable; provided always that any order the Board of Arbitration may
make is made with due regard to the terms of this Agreement.

10:05 (a) Where a difference arises between the parties relating to the dismissal, discipline or
suspension of an employee, or to the interpretation, application, operation or alleged
violation of this agreement, including any question as to whether a matter is arbitrable,
during the term of the Collective Agreement, Dave McPhillips, or a substitute agreed to
by the parties, shall by mutual agreement of both parties:

1. investigate the difference;
2. define the issue in the difference; and
3. make written award to resolve the difference.

within five (5) days of the date of receipt of the request; and, for those five (5) days from
that date, time does not run in respect of the grievance procedure.

The Minister of Finance, on the minister's requisition, shall pay out of the consolidated
revenue fund 1/3 of thecost incurred by the parties for payment of
reasonable remuneration, travelling and out of pocket expenses of the person named or
his substitute.

(b) By mutual agreement the parties may elect to pursue a grievance through clause 10:01
(Arbitration) or 10:05 (Section 103 of the Labour Relations Code of BC).

10:06 Whenever a stipulated time is mentioned herein, the said time may be extended by mutual
consent of the parties. Working days shall mean days on which MSA is open for business to
the public.

ARTICLE 11 SENIORITYARTICLE 11 SENIORITY
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11:01

11:02

11:03

11:04

11:05

General: General:

The parties hereto recognize that all employees are entitled to a measure of employment
security based on seniority; and that the employee shall accrue certain reference in this
respect as provided in this Agreement.

Seniority Defined: Seniority Defined:

Seniority is defined as the length of service in the Bargaining Unit including service with the
Employer prior to certification of the Union.

Seniority List: Seniority List:

The Employer shall maintain a seniority list showing the date upon which each employee's
service commenced. An up-to-date seniority list shall be sent to the Union annually, not later
than March 31st. A separate list will be maintained for regular full-time employees, regular
part-time employees and temporary employees.

Calculation of Seniority Calculation of Seniority (in accordance with Clause
11:02):

(@) Regular Employee (Full time)
Seniority shall be established on the basis of an employee's service with the Employer,
calculated from the date upon which the employee commenced employment with the
Employer.

(b) Regular Part-Time Employee
Seniority shall be established on the basis of an employee's service with the Employer,
calculated from the date of hire and accumulated in the same proportion which time
worked bears to full time.

(c) Temporary Employee
Seniority shall not be established for temporary employees except as provided for in
Clause 2:04.

Retention of Seniority: Retention of Seniority:

It is agreed between the parties that seniority shall be retained and/or accumulated on the
following basis:

(a) Employees who are laid off after six (6) calendar months service but less than one (1)
year's service shall retain and accumulate seniority for a period of six (6) calendar
months;

(b) Employees who are laid off after one (I) year or more of service with the Employer shall
retain and accumulate seniority for a period of one (1) year;
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(c) Employees absent due to a bona fide sickness or injury, provided such sickness or
injury is attested to by a licensed physician, shall retain and accumulate seniority for a
maximum period of two (2) years at which time the employee's situation shall be
reviewed by the Union Executive Board and a Management Committee. An employee
who is absent in excess of two (2) years shall be provided employment at the earliest
opportunity after she/he has notified the Employer of her/his availability. An employee
offered employment under this provision must accept the first position being offered,
provided the new position is comparable to his/her original position prior to such illness
or injury. Such employment shall be subject to an opening occurring appropriate to
her/his qualifications, ability, and physical condition unless the employee has elected to
accept severance from the Employer pursuant to Clause 20:09.

(d) Employees who have been granted an authorized leave of absence up to one (1) year
shall retain and accumulate seniority.

(e) Employees temporarily or permanently transferred to a position outside the Bargaining
Unit shall retain seniority for a period of six calendar months. This may be extended by
mutual agreement of the parties.

11:06 Loss of Seniority: Loss of Seniority:
An employee shall lose her/his seniority in the event:
(a) She/he is dismissed for just cause and is not reinstated;

(b) She/he submits her/his resignation to the Human Resources Manager and does not
revoke her/his resignation within forty-eight (48) hours. Such revocation within forty-
eight (48) hours will be accepted the first time, but thereafter the Employer retains the
right to refuse the reversal of a resignation;

(c) She/he is laid off for a period longer than provided in Article 11:05 (b);
(d) She/he does not respond to recall, in accordance with Article 13.

(e) She/he is temporarily or permanently transferred to a position outside the Bargaining
Unit and does not return to her/his former position in the Bargaining unit within six
calendar months. This may be extended by mutual agreement of the parties.

11:07 Notwithstanding provisions contained in this Article, it is agreed and understood that where
the successful applicant is either a regular part-time or temporary employee, her/his seniority
shall be carried into the new position. Temporary employee seniority shall be as defined in
Clause 2:04.

11:08 If an employee is temporarily or permanently transferred to a position outside the Bargaining
Unit, such employee shall have the right to return to her/his position in the Bargaining Unit
within six calendar months. No employee shall be forced to accept a position outside the
Bargaining Unit against her/his wishes.

11:09 If an employee is unable, through injury, iliness or advancing years, to perform her/his normal

duties, the Employer shall make every effort to provide alternate suitable employment. Such
employee shall not displace an employee with more seniority.

ARTICLE 12 PROMOTIONS AND STAFF CHANGESARTICLE 12 PROMOTIONS
AND STAFF CHANGES
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12:01 Existing classifications shall not be eliminated or changed without prior agreement with the
Union and such agreement shall not be unreasonably withheld.

12:02 Job Postingsc Job Postingsc

(@)

(b)

(€)

(d)

(e)

(f)

(9)

(h)

(i)

@)
12:03 (a)

The Employer shall fill job vacancies from within the Bargaining Unit before hiring new
employees provided there are employees available who satisfy the posted requirements
as in Clause 12:02 (c). Each job vacancy shall be posted on the Union bulletin board on
the Employer's premises for at least five (5) MSA working days, with a copy sent to the
Local Union President. Postings may be cancelled within this time period of five (5)
MSA working days. Outside applicants shall satisfy posted specification requirements,
otherwise the job vacancy shall be reposted.

All temporary openings in excess of eight (8) weeks shall be posted. For temporary
openings of eight (8) weeks or less, if the Employer decides that the job should be filled,
the job shall be awarded on a seniority basis (company wide) within the department
provided she/he is able to perform the job.

Job postings shall be the job description and specifications for the position to be filled,
and shall include the following: duration, shift, and wage or salary range.

Late applications due to sickness, vacation, or other authorized leave of absence will be
accepted, provided such application is received prior to the successful applicant being
advised. In such cases, the cause for the application being late must be indicated.

Within twenty-two (22) MSA working days following the posting of a vacancy on the
Union bulletin board, all applicants shall be notified of the posting decision. At the same
time, the Union shall be advised of the names of all applicants, including the successful
applicant. If any late applications have been received, the twenty-two (22) day limit may
be extended by the number of days the application(s) was late. The successful
applicant shall assume the new position within fifteen (15) MSA working days of
notification unless otherwise agreed to by the Employer and the Union.

If within ten (10) working days the Employer finds it necessary to post an identical
position, the posting may be waived and the Employer will consider previous applicants.
The Union shall be notified in writing of such action and all applicants of the original
posting shall be advised of reconsideration for a second vacancy.

Upon request, unsuccessful applicants shall be given reasons in writing which shall not
become a part of the employee's personnel file unless a grievance is subsequently filed.

Advice in writing about vacancies outside the Bargaining Unit up to and including the
first currently existing Non-Union position in each department shall be posted on the
cafeteria bulletin board, with a copy sent to the Local Union President.

Employees other than regular employees may apply for posted vacancies on the regular
staff; however, no regular position shall be filled by other than regular employees until all
provisions applying to regular employees have been fulfilled.

If a posted vacancy is not filled within sixty (60) calendar days, it shall be re-posted.

No employee shall be forced to accept a change in position without her/his consent
unless her/his former position is redundant or obsolete, subject to Clause 13:09.
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12:04

12:05

(b)

(c)

(d)

(f)

No employee shall be transferred to another position without her/his consent. If an
employee accepts transfer to another position, she/he shall have the right to return to
her/his former position at her/his former rate, without loss of seniority, within twenty (20)
working days, and any other employee affected by the transfer shall be returned to
her/his former position at her/his former rate, without the loss of seniority.

If the employee remains in the position after twenty (20) working days the remainder of
the required trial period shall apply.

The Employer agrees to outline objectives to be achieved by the Employee in order to
successfully complete the requirements of the trial period.

During the trial period, if any successful applicant proves incapable of performing a new
job, the applicant shall be returned to her/his former position at her/his former rate of
pay, with no loss of seniority. If the former position is not available, a suitable similar
position will be offered.

When an employee transfers to a position paying a lower rate as a result of a job
posting her/his salary shall be reduced to the appropriate job group and she/he may
remain at her/his current step or may be reduced by one step, depending on her/his
practical training and knowledge.

When an employee makes a lateral move her/his salary may remain at her/his current
step or may be reduced by one step, depending on her/his practical training and
knowledge.

Contracting Out:  Contracting Out:

In order to provide job security for the members of the Bargaining Unit, the Employer agrees
that all work or services performed by the employees shall not be sub-contracted,
transferred, leased, assigned, or conveyed, in whole or in part, to any other plant, person,
company, or Non-Union employee, if equipment and willing staff with the ability to perform
the job are available.

In the event that required deadlines cannot be met, the Union agrees to discuss this issue
with Management.

Role of Seniority in Filling Job Vacancies: Role of Seniority in Filling Job Vacancies:

Both parties recognize:

(@)
(b)

the principle of promotion within the service of the Employer;
the principle that job opportunity may increase in proportion to length of service.
In filling job vacancies, including new positions, promotions, transfers, whether

permanent or temporary, the job shall be awarded to the senior applicant provided
she/he is able to satisfy the posted requirements stated in Clause 12:02 (c).
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12:06

12:07

12:08

12:09

Training: Training:
The Employer shall inaugurate and maintain a system of "on-the-job" training.

Where a posted position is not filled internally, where feasible, the employer may post a
training position which will require lesser qualifications and result in the successful applicant
being paid at a salary level that is one job grouping lower than the regular level.

The company undertakes to provide appropriate training for a period of six (6) months, and
such period shall be considered probationary/trial.

Upon successful completion of the training period the employee will receive the correct rate
of pay for the position.

Rate of Pay on Promotion: Rate of Pay on Promotion:

When an employee is promoted to another classification and such promotion shall not
otherwise result in any increase in salary at the time, such employee shall be placed in an
experience grade in her/his new classification which will provide an immediate increase of at
least fifty (50) dollars over her/his previous salary rate. The date of promotion to the new
classification shall become the date for the application of the salary progression.

Temporary Transfer to a Higher Rated Job: Temporary Transfer to a Higher Rated
Job:

(@) An employee temporarily relieving in a higher paying job vacancy shall be paid at the
higher rate for the period so employed. This provision shall not apply for brief periods of
less than one (1) day, except if an employee is required to work at a higher classification
on a recurring basis, i.e., scheduled number of hours each day, each week or each
month, in which case the higher rate of pay shall apply. It is understood that the higher
rate of pay shall be paid only in situations where an employee is performing the duties of
the position that would have been performed by the incumbent.

(b) If an employee is permanently promoted to a Bargaining Unit position in which she/he
has been acting, time spent in the acting position shall be considered as time served
towards the probationary/trial period providing such time has been spent in the acting
position within 12 months prior to the promotion.

Pay on Temporary Transfer, Lower Rated Job: Pay on Temporary Transfer, Lower
Rated Job:

(@) When a regular employee is temporarily assigned to a position paying a lower rate, to
suit the convenience of the Employer, her/his salary shall not be reduced. The term of
such assignment shall not normally exceed three (3) months.

(b) When a regular employee is temporarily assigned to a new position paying a lower rate,
to suit the convenience of the employee, her/his salary shall be reduced to her/his
current step of the appropriate job group.

(c) When a regular employee makes a temporary lateral move, her/his salary shall not be
reduced and movement on the salary scale shall not be affected.
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12:10

12:11

12:12

An employee shall be covered by the Collective Agreement during the period of a temporary
transfer outside the Bargaining Unit. Such transfer period will not exceed six (6) months,
except for maternity and illness coverage, unless mutually agreed, in writing, by the parties.

Regular Employees on temporary transfer Regular Employees on temporary transfer

Regular employees who temporarily transfer to another position in the bargaining unit shall
remain in the temporary position for the period of the posted assignment except as follows:

1. exercises the provisions set out in Article 12:03(b);
2. is awarded a regular full time position other than the position originally transferred from;
3. by mutual agreement between the Union and the Employer.

Regular Employees Completing a Temporary Assignment Regular Employees
Completing a Temporary Assignment

A regular employee who completes her/his temporary assignment shall not be permitted to
temporarily transfer to another position for a period of three (3) months, without the mutual
agreement between the Employer and the Union.

ARTICLE 13 LAY-OFFS AND RECALLSARTICLE 13 LAY-OFFS AND RECALLS

13:01

13:02

13:03

Definition of Lay-Off Definition of Lay-Off:
A lay-off shall be defined as a reduction in the workforce or a reduction in the hours of work.
Application Application:

The application and operation of the Lay-off and Recall procedures shall be subject to prior
joint Employer/Union consultation.

Lay-off Procedure Lay-off Procedure

(a) Both parties recognize that job security shall increase in proportion to length of service.
Therefore, in the event of a lay-off, employees shall be laid off in the reverse order of
their Bargaining Unit-wide seniority. An employee about to be laid off may bump any
employee with less seniority, provided the employee exercising the right is able to satisfy
the requirements of the job description and specifications of the less senior
employee. When an employee exercises her/his bumping rights, upon assuming the
new position her/his salary may remain at her/his current step or may be reduced by
one step, depending on her/his practical training and knowledge.

(b) The parties agree that temporary employees will be laid off before regular employees
provided the employee is able to satisfy the requirements of 