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THIS AGREEMENT is made and entered into this day of , 2002.

BETWEEN: CANADIAN LINEN AND UNIFORM SERVICE CO.

AND:

939 McMaster Way
Kamloops, B.C. V2C 1A1

(hereinafter referred to as the "COMPANY")

TEAMSTERS LOCAL UNION No. 213,
Affiliated with the International Brotherhood
of Teamsters, of the City of Vancouver,
Province of British Columbia

(hereinafter referred to as the "UNION")

PURPOSE OF THE AGREEMENT
The purpose of this Agreenent is to:

(a) Establish enploynent conditions which will provide the
best incone and security for enployees and t he Conpany by
ensuring the business is successful in a conpetitive
mar ket .

(2) Maintain a harnonious rel ationship between the Enpl oyer
and the enpl oyees, to define clearly the hours of work,
rates of pay, and conditions of enploynment to provide for
an am cabl e nmethod of settling any differences which may
arise from time to time and to pronote the nutual
interest of the Enployer and the enployees; and to
pronote and maintain such conditions of enploynent.

The enpl oyees agree to devote the whole of their tine and
energy to the performance of their duties, and while enpl oyed
shal | not be concerned in any business or pursuit conpetitive
to the Enployer. |If any enpl oyee works for an Enpl oyer who is
a conpetitor, this shall be just cause to discharge the

enpl oyee.
BARGAI NI NG AGENCY AND DEFI NI TI1 ON

(a) The Enpl oyer recognizes the Union as the sole collective
bar gai ni ng agency of all enployees at 939 McMaster \ay,
in the Gty of Kaml oops, Province of British Col onbia, as
set out in the Certificate of Bargaining Authority,
and/ or this Agreenent.



(b)

(3)

(d)

(e)

(f)

(9)

2

The term enpl oyee as used in this Agreement shall apply
to any person performng work in any job which is covered
by the Certificate and/or this Agreenent.

Except as provided for below, all wirk wthin the
bargai ning unit shall be perforned only by those persons
comng wthin the bargaining unit who are nenbers of the
Uni on as prescribed herein, or who are eligible to becone
menbers under Article 4(c) herein.

No work which the CSR enployees perform within the
boundari es established by the Certificate shall be sub-
contracted out in any manner, except in any justified
emer gency. The Enpl oyer may conti nue use
supervi si ng/ managenment staff to perform bargaining unit
wor k where no bargaining unit enployees are i medi ately
avai | abl e.

Regul ar Enpl oyees - are those enpl oyees who are regularly
scheduled to work on a full-time basis (40 hours per
week) or part-tinme basis (less than 40 hours per week).

Vacation/Holiday Relief - The Enployer nmay hire
Student/ Rel i ef enpl oyees. Student/Relief enployees wll
not be entitled to regular enpl oyee benefits other than
t he Enpl oynent Standards Act provisions.

The pay rate for Student/Relief enployees will be at the
CSR base rate in Appendix “A".

The Student/Relief enployee nmay apply for a regular
posi tion. Hi s/ her hours worked wll apply to the
probati onary peri od.

CSR - These enployees will be hired at the CSR base rate
as stated n Appendix “A’.

If a Student/Holiday Relief enployee is selected for a
regular position while enployed, the days worked in
hi s/ her nost recent position shall be counted towards the
enpl oyee’ s probationary period as defined in Article
21(e).

Unanti ci pated Energency - when used in this Agreenent
shall nean a plant breakdown or shutdown of major
proportion, i.e. total power failure or boiler ceases to
function, delay in arrival of delivery truck in Kam oops
from Vancouver, or other simlar circunstances.

DURATI ON OF AGREEMENT

This Agreenent shall be in full force and effect fromthe date
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of ratification until June 30", 2004 and shall continue in
full force and effect fromyear to year thereafter, subject to
the right of either party to this Agreement within four (4)
nmont hs i medi ately preceding the expiration, or imediately
preceding the anniversary date in any year thereafter, by
witten notice to the other party, require the other party to
commence col | ective bargaining with a view to the concl usi on
of a renewal or revision of the collective agreenent or a new
col l ective agreenent.

Shoul d either party give witten notice to the other party
pursuant hereto, this Agreenent shall thereafter continue in
full force and effect until the Union shall give notice of
stri ke and such strike has been inplenented, or the Enpl oyer
shall give notice of |ockout and such |ockout has been
i npl enented, or the parties shall conclude a renewal or
revision of the Agreenment or a new collective agreenent.

The operation of Section 50(2) of the Labour Rel ations Code of
British Colunbia is hereby excl uded.

UNI ON SECURI TY

(a) The Union recognizes the right of the Enployer to hire
whonever they choose, subject to the Seniority provisions
contai ned herein. The Enpl oyer shall, however, give the
Union the first opportunity to refer suitable applicants
by phoning the Union at the tinme the Enployer will be
recei ving applicants for enpl oynent.

(b) The Enployer further agrees that he shall not know ngly
enploy in any job com ng under this Agreenment any person
who is otherw se enpl oyed by anot her enpl oyer, such that
their total enploynment exceeds forty (40) hours per week.

(c) The Enpl oyer agrees, however, that when it does hire new
enpl oyees who are not referred by the Union, those
enpl oyees shall fill in the required Union nenbership
cards before commencing work and such cards shall be
forwarded to the Union office wthin forty-eight (48)
hour s.

Al'l enpl oyees shall be required to be a nenber of the
Union as a condition of enploynment with the Enpl oyer.

(d) Shoul d any enpl oyee covered by the bargaining unit cease,
at any tine, to be a nenber in good standing of the
Uni on, the Enployer shall upon witten notification from
t he Uni on, discharge such enpl oyee.



DEDUCTI ON OF DUES, ETC.

(a) The Union shall each nonth mail to the Enpl oyer a check-
off form in duplicate, setting out the name of each
enpl oyee in the Union and the anmounts of dues, etc. they
owe. The Enpl oyer shall delete any nanmes from such |i st
of enpl oyees who have term nated since the previous |ist
and shall al so add the nanes of any new enpl oyees.

(b) Al enployees will be required to sign authorization for
check-of f the Union dues and fees which may be | evied by
the Union in accordance with the Constitution and/or By-
Laws. Such check-off shall be irrevocable during the
termof this Agreenent.

(c) The Enployer shall deduct and pay over to the Secretary-
Treasurer of the Union, any nonthly dues, fees, fines,
and assessnents |levied in accordance with the Union’s By-
Laws, owing by said enployees hereunder to the said
Uni on. Moni es deducted during any nonth shall be
forwarded by the Enployer to the Secretary-Treasurer of
the Union not later than the tenth (10") day of each
foll owi ng nonth, and one (1) copy of the check-off Iist
as above nenti oned.

(d) The Enpl oyer shall record on each enployee’'s T-4 slip the
total Union dues deducted and submitted on behal f of the

enpl oyee.

UNI ON ACTI VI TIES OF EMPLOYEES AND LEAVE OF ABSENCE

(a) The Enployer shall allowtinme off work, wthout pay, to
one (1) enployee to serve as a Union delegate to any
conference or function, provided all requests for tine
of f are reasonable and do not interfere wth the proper
operation of the business.

No enployee who acts within the scope of the above
par agraph shall lose his job or be discrimnated agai nst
for so acting.

(b) During an authorized | eave of absence, an enpl oyee shal
mai ntain and accunul ate seniority.

(c) (i) \When an enployee suffers an injury, whether on the
job or not, or suffers any illness preventing him
or her from reporting to work he or she wll
automatically be granted | eave of absence, w thout
pay, until such tine as they can properly return to
work. Such absence will not exceed twelve nonths



(d)

(e)
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except by nutual consent of the parties.

This provision does not restrict the right of the
Enpl oyer to termnate an enpl oyee for cause on a
non-di sciplinary basis because the enployee's
attendance record is unsatisfactory. The parties
recogni ze just cause for such term nations nust
exi st based on the enployee’s record of absences,
expectations for future attendance, Ilength of
service, and other factors which may be rel evant.

A Union Business Representative acconpanied by a
Steward w !l be involved in the review of
attendance records and discussion of attendance
concerns with enpl oyees.

The Enpl oyer agrees that any exercising of these
rights and powers in conflict wth any provisions
of this Agreenment shall be subject to the
provi sions of the Gievance Procedure.

(iit) If an enployee desires a |eave of absence for
reasons other than those referred to above, he or
she nust obtain permssion, in witing, for the
sanme fromthe Enployer and the Enployer will send a
copy of sane to the Union.

(i) In any instance where an enployee accepts
ot her enpl oynment wi thout the consent of Managenent,
when on |eave of absence or vacation for any
reason, his or her enploynment may be term nated,
subj ect to proper proof of sane.

(4) Any enployee who receives a personal |eave of
absence of twenty-eight (28) days or |onger shal
pay the premuns for the Health & Wlfare Plan
including MSP for the duration of the |eave of
absence.

When an enpl oyee suffers an injury or illness or other
reason which requires his or her absence, they shall
report the fact to the Enployer as soon as possible,
prior to their starting tinme so adequate replacenent may
be made if necessary. Enployees nust keep the Enpl oyer
and the Local Union notified of the correct address and
t el ephone nunber at all tines.

In case of death in the immediate famly, the enployee
affected shall be granted conpassi onate | eave of absence
with full pay for five (5) days for: husband, wfe
not her, father, children; full pay for three (3) days
for: sister, brother, nother and father-in-law sister
and brother-in-law, and step-parents. Bereavenent |eave
of one (1) day with pay for grandparents and spouse’s
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grandparents. Conditions for |eave of absence shall be
attendance, arrangenents of funeral, or conpassionate
ci rcunst ances.

Any time taken by an enpl oyee to attend court as a juror
will be entitled to unpaid |eave in accordance with the
applicable provisions of Part 6 of the Enploynent
St andar ds Act.

STEWARD

There shall be one Shop Steward appointed, if the Union
so wishes, to see whether the nenbers of the Union and
the Enployer live up to the provisions of this Agreenent.
There shall be no discrimnation against the Shop
Steward for lawful Union activities. The Shop Steward
shall be an enpl oyee of the Enpl oyer.

The Shop Steward shall have no authority to alter, anend,
viol ate, or otherw se change any part of this Agreenent.

The Enpl oyer will recognize the Shop Steward sel ected in
accordance with the Union rules and regul ations as the
representative of the enployees in the respective groups
or departnents for which they are chosen, and hereby
recogni zes that the power to appoint and renoval thereof
is solely vested with the Union.

The Union will advise the Enployer of the identity of the
Shop Steward and will also give notice within seventy-two
(72) hours of any new appoi ntnent or renoval thereof.

The Shop Steward shall be allowed to take up grievances
wi t h Managenent during working hours, wthout |oss of

pay.

Copi es of Enployer bulletins, including |ay-off notices
pertaining to Union nenbers which exceed one (1) week,
shall be given to the Shop Steward at |east twenty-four
(24) hours prior to such notice being applicable, except
di smissal for cause. Wen an enployee is dismssed, the
Shop Steward shall be advised of the dismssal at the
time. A copy of such notices shall be mailed to the
Union Ofice.

I f the Enpl oyer |ays off or discharges the Shop Steward,
the Union shall be advised prior to such l|ayoff or
di scharge, except discharge for cause.

CLOTHES

The Enployer shall provide and nmmintain for each
enpl oyee, free of charge, the follow ng:

(1) A wuniform and/or coveralls of the Enployer’s
choosing. The Enployer will endeavour to nmaintain
the uniforns and/or coveralls in good order and
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repair. Enployees who have problenms in respect to
the state of wear of his/her uniform shall call
same to the Service Mnager so corrective action
may be taken.

(ii) The aforesaid unifornms shall conprise of at |east
two (2) pair of pants with a matching zi pper jacket

and a matching rain jacket of |[|ight waterproof
material. Suitable shirts will also be provided in
keeping with each branch’s work content. The

Enpl oyer may provide coveralls and work gloves
wher e necessary.

(riti) If enployees are required to change said
uniforms on the Enployer’s prem ses each day, to
and from their own clothes, the Enployer shal
provide a private changing room wth private
| ockers, with |locks, and al so showers. Enpl oyees
may be requested to leave the jacket of their
uniform at the Enployer’s prem ses at the end of
each work day.

UNI ON NOTI CES

The Enployer agrees to provide space that is readily
accessible for the Oficial Union notices of direct interest
to the enpl oyees and that there shall be no interference by
t he Enpl oyer with said Notice Board.

The followi ng itens nust be posted on said Notice Board:
(i) A copy of this Agreenent;

(i) Valid Seniority Lists to be revised every six (6)
nmont hs and a copy to be sent to the Union;

(rit) Al reconmendations of the Safety Committee, if
cabl e.

CONFLI CTI NG AGREEMENT

The Enployer agrees not to enter into any agreenent or a
contract with enployees covered by this Agreenent,
individually or collectively, which in any way conflicts with
the terms and conditions of this Agreenment, or any Statute of
the Province of British Colunbia or Canada. Any such
agreenent will be null and void, except as set out in Appendi x
“B” concerni ng CSRs.

Managenent agrees that before effecting any wage rate other
than those set out in this Agreenent, it shall first discuss
same with the Union Agent. No changes shall apply unless
com ng under the provisions of Articles 14 and 15 of this
Agr eenent .

PROTECTI ON OF RI GHTS
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The Enpl oyer shall not require any Union nenber to cross a

| egal

picket line or to accept any product or goods from any

person or enployees of any person with whom a Union has a

| egal

pi cket or placard |ine around or against, or to deliver

any product or goods to any person or enpl oyees of any person
with whoma Union has a | egal picket or placard |ine around or
agai nst .

TRANSFER OF Tl TLE OR | NTEREST

(a)

(b)

(c)

Thi s Agreenent shall be binding upon the parties hereto,
their successors, adm nistrators, executors, and assigns.

In the event the entire operation or any part thereof is
sold, leased, transferred, or taken over by sale,
transfer, |ease assignnment, receivership, or bankruptcy
proceedi ng, such operation shall continue to be subject
to the terns and conditions of this Agreenent for the
life thereof.

The enpl oyer shall give notice of the existence of this
Agreenment any purchaser, transferee, | essee or assignee
of the operation covered by this Agreenment or any part

t her eof . Such notice shall be in witing and a copy
thereof shall be delivered to the Union not l|later than
the date of the take-over. The Union shall also be

i nformed of the nature of the transaction, not including
financial details.

The Enployer shall not require, as a condition of
continued enpl oynent, that an enpl oyee purchase or assune
any propriety interest or other obligation in the
busi ness, or to provide any truck or vehicle to perform
his job.

GRI EVANCE PROCEDURE

(a)

(b)

Any conplaint, disagreenent or difference of opinion
bet ween t he Enpl oyer, the Union or the enpl oyees covered
by this Agreement, which concerns the interpretation or
application of the terns and provisions of this
Agreenent, shall be considered a grievance.

Any enpl oyee, the Union or the Enployer may present a
grievance. Any grievance which is not presented within
ten (10) working days follow ng the event giving rise to
such grievance shall be forfeited and waived. Thi s
provi sion shall not be used to deny any enpl oyee his or
her rights under the Provincial Labour Statutes.

The Steps of the Gievance Procedure shall be as foll ows:

STEP | The enpl oyee and the Shop Steward, within ten
(10) working days, shall present a grievance,
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inwiting, to the Foreman or Supervisor. The
Enpl oyer shall, within ten (10) working days,
present a grievance, in witing, to the
enpl oyee concerned who shall have the right to
have the Shop Steward present. A witten
response to the grievance will be given within
ten (10) working days. Intent to nove the
grievance to Step Il nust be filed within ten
(10) working days of the response.

STEP 11 Should a solution not be reached by Step I,
t hen a Representati ve of t he Uni on,
acconpanied by the enployee and the Shop
Steward, if the Union w shes, shall discuss
the matter with Managenent.

If no solution is reached, then the grieving
party shall submit in witing its contention
on the dispute within ten (10) working days.
The other party shall reply in witing within
seven (7) days. Failure to respond or failing
settlenment of the dispute at this stage shal
cause the matter to be submtted to
Arbitration as set out herein.

Not wi t hstandi ng the above, if an authorized
Agent of the Union clains a violation of this
Agr eenent , he nmay invoke the Gievance
Procedure at Step Il as the grieving party on
behalf of the Union or on behalf of any
enpl oyee or enpl oyees concer ned.

STEP I'll The party desiring Arbitration shall notify
the other party in witing of its intention.

The parties wll thereafter agree on an
Arbitrator to decide the grievance. Were no
agreenent on an Arbitrator is reached, either
party nmay apply under the Labour Code for
appoi ntment of an Arbitrator.

If the Arbitrator finds that an enployee has been
suspended or discharged w thout proper cause or
inproperly laid off, that enployee shall be reinstated by
the Enployer wthout loss of pay, and with all his
rights, benefits and privileges which he would have
enjoyed if the discharge, suspension or inproper |ayoff
had not taken place. If an Arbitrator finds
circunstances which in the opinion of the Arbitrator
makes it just and equitable may order the Enployer to pay
| ess than the full anount of wages | ost.
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The Arbitrator shall not have any jurisdiction or
authority to alter or change any of the provisions of
this Agreenent, or to give any decision inconsistent with
the terms of this Agreenent, except where there is a
di spute between the parties, regarding the rate of pay
for a newy established, or altered classification not
provi ded for herein, or a dispute under 25(b) herein, the
Arbitrator shall have the power to deal with such matters
and bring down a final and bindi ng award.

Each of the parties hereto will bear their own expenses
and the parties will equally bear the expenses of the
Arbitrator.

(d) Any discharged or suspended enployee, within three (3)
wor ki ng days of his discharge or suspension, shall be
given by the Enployer, in witing, the reasons for his
di scharge or suspension, with a copy to be sent to the
Union. In the event of any dispute or difference as to
whet her or not there was proper cause for the discharge
or suspension of an enployee, only the reasons so set
forth in witing shall constitute cause to be argued
before an Arbitrator.

(e) |If adverse statenents are to be put into any enployee’s
personnel file, a copy of the same will be given to the
enpl oyee with a copy to the Union within thirty (30) days
of the event giving rise to the adverse statenent,
otherwise it shall be null and void.

14. JOB PCSTI NG

(a) If anewpositionis created or if a vacancy exists the
Enpl oyer agrees:

(i) to post the job for a period of 48 hours;

(ii) before hiring outside, to offer the job to the
enpl oyee applicant who in the opinion of the
Enpl oyer has the best skills, experience and
qualifications. Were the Enployer considers that
the skills, experience and qualifications are equal
then the nobst senior enployee applying will be
awar ded t he j ob.

(rit) a vacancy does exist when an enployee is
assigned to cover for absences due to sickness,
injury, vacations or |eave of absence of other
enployees or in situations of initial route
developnment. An initial route devel opnent need not
be posted for the first six nonths; and
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(iv) notw thstanding the provisions of Article 14 above,
the Enployer retains the right to transfer
enpl oyees from one route to another either on a
tenporary or permanent basis.

15. TECHNOLOG CAL CHANGE AND RETRAI NI NG

(a)

The Enployer shall not introduce or inplenent any
t echnol ogi cal change covering the job content of the
bargai ning unit until and unl ess:

(i) The Enployer has given appropriate notice in
witing to the Union of its intention to introduce
a technol ogi cal change;

(i1i) The Enployer has given first opportunity to the
enpl oyees then on the payroll, through the Job
Posting Procedure, to receive training required by
such technol ogi cal change;

(riti) The parties agree to an appropriate rate of
pay for the job affected by such technol ogical
change. If the parties do not agree, the matter

shall be settled by Arbitration

16. SEVERANCE PAY

(a)

Any enpl oyee whose enploynent is involuntarily term nated
through no fault of his own by the Enployer shall
receive their severance pay as foll ows:

0 - 1 year - not hi ng
1 year - 5 years - % weeks pay for each

year or fraction

In excess of 5 years - 1 weeks pay for each

year of service

(b)

(c)

Severance pay may not be applicable in the event of a
| ayoff of an enpl oyee unless the |ayoff without recal
exceeds a period of nine (9) nonths. | f an enpl oyee
chooses to accept severance pay prior to the expiration
of the nine (9) nonths, he shall forfeit his seniority
rights at that tinme.

When an enpl oyee has worked a m nimum of 1,500 hours in
hi s cal endar year running from anniversary date to
anni versary date, he shall be eligible for severance pay
as set forth.

Absence due to illness or accident up to one year or
vacation will be deened tine worked for the purpose of
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severance entitl enent.

PAY DAY AND PAY DAY STATEMENTS, ETC

(a)

(b)

(c)

Al'l enpl oyees covered by this Agreenent shall be paid not
| ess frequently than on alternate Fridays, one-half hour
before the end of shift, all wages earned by such
enpl oyees to a day not nore than six (6) days prior to
the day of paynent. Shoul d the regular cheques be
unavai l able for any reason, the Enployer shall issue
repl acenent cheques by the end of the shift on Friday to
all enployees in the anount equal to the net amount of
t he regul ar cheques.

The Enpl oyer shall provide every enpl oyee covered by this
Agreenent on each pay day, with a separate or detachabl e
witten or printed item zed statenent in respect of al
wage paynments to such enployee that can be clearly
interpreted by an enpl oyee. Such statement shall set
forth the total hours worked, total overtinme hours
wor ked, the rate of wages applicable, and all deductions
made fromthe gross anmount of wages.

Wen there is an error of short paynent of significant
size, this shall be corrected and any nonies ow ng be
paid not later than two (2) working days fromthe date
the Enpl oyer’s payroll official is notified of the error.

ANNUAL VACATI ONS

(a)

(i) No later than January 15" of each year, the
Enpl oyer shall post the vacation list for the CSRs,
and each enpl oyee in order of seniority shall apply
for his or her vacations on the appropriate |ist at
a tine sanme is desired, and such request must be
conpl eted by March 15" of each year. Any enpl oyee
not having posted his request by this date may be
assigned a vacation period by the Enployer. Once
the lists are conpleted, vacations shall not be
altered except by nutual consent of the enployee
and the Enployer. Enpl oyees will be allowed to
choose weeks in which General Holidays fall.

(ii) The Enployer and the Union shall accept the
responsibility of ensuring that enployees select

their vacations in an orderly nmanner. Should any
enpl oyee delay the procedure he shall be advised,
inwiting, that he will be bypassed if he has not

selected his vacation within a specified tine.
Wien t he bypassed enpl oyee does sel ect his vacation
he shall only be entitled to select whatever
week(s) remain available at that tine.
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CSR Enpl oyees who are entitled to three (3) or nore weeks
vacati on may receive three (3) weeks vacation between May
1* and September 30" each year, if they so choose.
However, there shall not be nore than one (1) CSR
enpl oyee away on vacation at any one (1) tine.

An enpl oyee’ s anniversary date of latest hiring shall be

used as the date to calculate an enployee s vacation
entitlenment and paynent.

Vacation entitlenment shall be as foll ows:

COVPLETED WEEKS HOURS ENTI TLEMENT
YEARS APPLI CABLE OF PAY PERCENTAGE
SERVI CE
1 2 80 4 %
4 3 120 6 %
9 4 160 8 %
14 or nore 5 200 10%

An enpl oyee’ s vacation pay shall be calculated on the
applicable percentage of the enployees’ salary and
comm ssion earnings during the year of enploynent
entitling the enployee to the vacation pay.

| f an enpl oyee | eaves the enpl oy of the Enployer before
he is entitled to vacation, he shall receive the
appl i cabl e percent of the salary and conmm ssi ons earni ngs
he received while in the enpl oy of the Enployer.

| f an enpl oyee | eaves the enploy of the Enpl oyer after he
has received the vacation pay earned for the previous
year, he shall receive the applicable percentage of his
pay for the year in which he ends his enploynent for
whi ch no vacati on has been pai d.

Prior to an enpl oyee going on his vacation, the Enpl oyer
shall furnish the enployee with a statenent show ng the
period for which the enployee is receiving his or her
vacation pay, how the vacation pay was cal cul ated, and
the appropriate vacati on pay the enployee is entitled to.
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In the event an enployee beconmes injured or ill just
prior to the taking of their annual vacation or during
vacati on becones injured, upon approval of the illness or

injury claim by the authorized insurance carrier and
enpl oyee shall have the right to defer the remai nder of
his vacation period to a l|ater date. However, the
enpl oyee wai ves the right to take his annual vacation in
seniority, that is, the enployee nmay not “bunp” any ot her
enpl oyee who has signed for their vacation dates.

The cost of any Doctor’s Certificate or required nedical
proof shall be borne by the enployee. Upon failure to
produce sane, the enpl oyee shall be deened to have taken
hi s vacati on.

GENERAL HOLI DAYS

(a)

(b)

(c)

(d)

It is agreed that all enployees shall be entitled to the
foll owi ng General Holidays with pay, based on eight (8)
hours of their applicable rate, plus any shift prem uns
to which they would normally be entitl ed:

New Year Day B. C. Day

Good Fri day Renmenbr ance Day
Vi ctoria Day Labour Day
Canada Day Chri st mas Day
Thanksgi vi ng Day Boxi ng Day

Enpl oyees who are required to work a shift which
commences at any tine during the General Holiday, or a
shift which carries over into a General Holiday, shall in
addition to their regular Holiday pay, receive one and
one half times their hourly rate for all hours worked
during that shift.

The Enpl oyer agrees that if during the life of this
Agreenent either the Federal or Provincial Governnent
declares any other day than those listed herein as a
Hol i day, then enpl oyees covered by this Agreenent shal
recei ve such day off with pay as set out herein for such
ot her days.

It is agreed that the General Holidays shall take place
when specified as legal Holidays by the Federal or
Provi nci al CGover nnent.

In order to be eligible for pay for a General Holiday an
enpl oyee must have worked his or her conpl ete schedul ed
shift on the | ast schedul ed work day prior to and his or
her first schedul ed work day after the General Holi day;
except for circunstances as set out in (e) and (f), or
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for accident or illness which will require a nedica
certificate.

To be eligible for General Holiday pay, tenporary
enpl oyees nmust al so work fifteen (15) days in the twenty-
two (22) days surroundi ng the holidays, neaning before
and after the holidays.

An enpl oyee shall be paid for a CGeneral Holiday if it
falls on his weekly days off, his annual vacation, Jury
Duty, or bereavenent |eave. The enployee shall be given
a day off with pay, or an extra day' s pay at a nutually
agreed tinme.

SEPARATI ON OF EMPLOYMENT

(a) |If an enployee is discharged by the Enpl oyer, he shall be
paid in full for all nmonies owing to himby the Enpl oyer
on the date of his discharge.

(b) If an enployee quits the Enployer of his own accord, the
Enpl oyer may wi thhold paynent for five (5) cal endar days
after the enployee quitting and nust pay on the sixth
(6'") day.

(c) The Enployer shall give an E. I. Record of Enploynent
Certificate to any enpl oyee who separates from enpl oynent
for at |east seven (7) days for any reason within five
(5) days of the | ast day worked, or term nates.

SENI ORI TY

(a) There shall be a seniority list for CSR enpl oyees.

(b) The Enpl oyer shall every six (6) nonths supply the Union
with conplete Seniority lists setting out the nanes and
date of enploynment of all enployees regardl ess of how
many hours they work. A copy of these lists will also be
posted on the Bulletin Board as per Article 9(ii).

(c) Seniority for full-tinme enployees shall be length of

(d)

service within the Bargaining Unit. All enpl oyees nust
conplete their probationary period before they will be
considered to have gained seniority status and rights
under this Agreenment. The seniority date for the enpl oyee
will then be established in accordance with Article
21(e) (ii).

Enpl oynent el sewhere with the Enpl oyer shall be credited
only for calculation of vacation entitlenment and pay.

(1) Layoffs and recall for all enployees shall be based
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on seniority, that is, the last hired shall be the
first laid off and the last laid off shall be the
first recalled, provided the senior enployee has
the ability to performthe work avail abl e.

Probati onary Period

(1) A probationary period of eighty-eight (88) days
actually worked shall apply in the case of new
enpl oyees before seniority commences.

(2) Al enployees laid off shall not be required to
work another full probationary period. After
conpletion of the probationary period, all full
time enployees shall be entitled to the rank of
seniority as to the date a full tinme enployee
entered the enpl oynent of the Enpl oyer.

Seniority shall be lost if an enpl oyee:

(1) wvoluntarily |leaves the enpl oynent of the Enployer;
or

(2) is discharged for cause; or

(3) after a layoff, fails to report for work for two
(2) working days after being recalled by tel ephone
and/or registered letter; or

(4) is on continuous layoff for nine (9) nonths, or
accepts severance pay prior to expiration of nine
(9) nonths; or

(5) |If absent without |eave for three (3) working days
without a legitimate reason and w thout direct
communi cation with the Enployer as per Article
6(d). Said legitimte reason to be provided on
return.

(6) where any enployee has been pronmoted by the
Enpl oyer to a position outside the bargaining unit,
and within ninety (90) days ceases to hold this
position, such enployee shall be reinstated within
the bargaining unit and placed in the job to which
his ability and seniority entitles himas a nenber
of the bargaining unit.

AND HOURS OF WORK AND OVERTI ME

Regular full-time enployees will normally be schedul ed
for a 40-hour work week consisting of eight hours per day
(five days per week) or 10 hours per day (four days per
week), as required by the Enployer.

In case of unanticipated enmergency, or where fewer hours
of work are required by the Enployer, regular full-tine
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enpl oyees may be schedul ed to work | ess than 40 hours per
week.

The Enpl oyer agrees that if it becones necessary to work
overtime, such overtime will be distributed as equally as
possi bl e anongst those enpl oyees concerned who nornmal |y
perform such worKk.

Where overtine is required for CSRs the CSR or CSR
Foreman is to informthe Service Manager or sone ot her
responsi bl e managenent person, so that the circunstances
can be surveyed and a decision forthcomng i medi ately as
to what action should be taken.

Enpl oyees may, for legitinmate reasons, refuse to work

Al'l overtime nust be approved by Managenent. Wen CSR s
wor k overtime the person authorizing the overtine shal
sign the enployee’ s tinme card.

Enpl oyees absent from work who woul d otherwi se be laid
off (i.e. sickness, accident or vacation) and cannot be
contacted to be given layoff notice, shall be entitled to
be given layoff notice at the beginning of their first
shift to commence at the end of that shift.

Overtinme for all enployees shall be paid as foll ows:

(i) one and one-half tinmes the regular wage for hours
wor ked in excess of 40 hours a week, and double the
enpl oyee’ s regul ar wage for any time worked over 48
hours a week;

(ii) the Enployer and Union recognize that CSR s are
sonetines able to conplete their route in |less than
the scheduled daily hours, while on other days
additional tinme beyond the scheduled daily hours is
required to conplete the route. The Enpl oyer and
Uni on agree that the existing practice of:

1. permtting enployees to leave work early if
they finish their route inside the schedul ed
dai |l y hours;

2. expecting enployees to finish their route
wi t hout paynment of daily overtinme in
circunstances where extra tinme beyond the
schedul ed daily hours is required to finish
t he route;

is nutually advantageous and shoul d be conti nued.
Accordingly, the Enployer and Union agree that
overtine is not payable for hours worked on a daily
basis and is only payable on hours worked in excess
of 40 hours in a week in accordance w th paragraph
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(e) (i) above. The Union agrees that the above
constitutes a flexible work schedule which neets
the requirenents of Section 38 of the Enploynent
St andar ds Act.

Starting time shall be established and not deviated from
unl ess determ ned necessary by the Enpl oyer or otherw se
nmutual |y agreed. Should it becone necessary to change
the established starting tine, the Enployer shall give
the reason, if requested.

Wien an enployee is advised to report for work at a
specified tinme on any day, the enployee shall be paid a
m ni num of four (4) hours even though there may be no
work for the enployee to do provided the enployee is
ready for work and except for paragraph (h) herein.

In the event an emergency occurs and there is a shut-down
of a plant operation, enployees shall receive not |ess
than their normal day’ s pay for the day during which the
incident occurred. |If the breakdown or energency exceeds
this working day, the guaranteed work week as set out in
(b) shall be reduced accordingly. Layoff notices, if
gi ven, shall be effective innmediately.

EATI NG AND REST PERI ODS

(1)

(2)

No enpl oyee shall work |onger than four (4) hours without
at least a half (¥ hour off for the purpose of eating
l unch. Enpl oyees eating |unch shall not be interrupted
during such lunch peri ods.

CSR enpl oyees shall be entitled to take their two (2)
fifteen (15) mnute breaks and one-half (%3 hour |unch
time each work day at his conveni ence.

COVPENSATI ON COVERAGE

(1)

Wen an enployee is injured at work and goes on
conpensation, he or she shall, when the Conpensation
Board signifies that the enployee may go to work, be
returned to the payroll at his or her previous job and
rate of pay for a period of up to thirty (30) days, to
see if he or she is able to do the job he or she held at
the time of the injury.

This provision does not restrict the right of the
Enpl oyer to term nate an enployee for cause on a non-
di sciplinary basis because the enployee’ s attendance
record is unsatisfactory. The parties recogni ze just
cause for such term nation nust exist based on the
enpl oyee’ s record of absences, expectations for future
attendance, length of service, and other factors which
may be rel evant.

A Steward will be involved in the review of attendance
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records and discussions of attendance concerns wth
enpl oyees.

The Enpl oyer agrees that any exercising of these rights
and powers in conflict with any provisions of this
Agreenent shall be subject to the provisions of the
Gri evance Procedure.

(2) If, after that tinme, it is proven to the Enployer that
the enpl oyee is unable to do the job the enpl oyee held at
the time of injury, the Enployer will try to place the
enpl oyee in a job which said enployee can do. If this is
i npractical, then the enployee shall be entitled to two
(2) weeks notice.

SAVI NGS CLAUSE

(a) If any Article or Section of this Agreenment should be
held invalid by operation of law or by a tribunal of
conpetent jurisdiction or if conmpliance wth or
enforcement of any Article or Section should be
restrained by such tribunal, pending a final
determnation as to its validity, the remainder of this
Agreenent or the application of such Article or Section
to persons or circunstances other than those as to which
it has been held invalid or as to which conpliance with
or enforcenent of has been restrained, shall not be
af fected thereby.

(b) In the event that any Article or Section is held invalid
or enforcenent of or conpliance with which has been
restrained, as above set forth, the parties affected
t hereby shall enter into i nmmediate coll ective bargaining
negoti ations for the purpose of arriving at a nutually
satisfactory replacenent for such Article or Section
during the period of invalidity or restraint. If the
parties do not agree on a nutually satisfactory
replacenent, they may submt the dispute to the Gievance
Procedure as in Article 13 herein.

| NSPECTI ON PRI VI LECES

An authorized Agent of the Union shall have access to the
Enpl oyer’ s establi shment during working hours for the purpose
of adjusting disputes, investigating working conditions and
ascertaining that the Agreenent 1is being adhered to.
Notification of arrival shall be given.

SANI TARY FACI LI TIES, ETC

The Enpl oyer agrees to mamintain clean, sanitary washroons
havi ng hot and col d running water and hand cl eanser and towels
in sufficient quantity, with toilet facilities, and enpl oyees
shall observe the sinple rules of cleanliness and good
housekeeping in these facilities.
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SAFETY AND HEALTH

(1)

(2)

(3)

(4)

(5)

The Enpl oyer shall nmake reasonable provisions for the
safety and health of its enployees during the hours of
their enploynent as required by the Wrkers Conpensation
Board under the Qccupational Health and Safety Regul ation
and proper First-Aid kits as required by the Wrkers

Conmpensati on Board shall be provided in each departnent
or vehicle.

Any enpl oyee suffering any injury or enployment induced
illness while in the enploy of the Enployer nust report
same to the Enployer imedi ately, or as soon thereafter
as practicable, and a conplete record of all such cases
nmust be kept by the Enpl oyer.

Any enployee who considers that any practice being
carried out within the premses is unsafe or detrinental
to the health of any person working therein shall speak
to his or her superior regarding the matter. If the
situation is not corrected in a reasonable period of
time, the matter may be considered cause for a grievance
to be handl ed through the Gievance Procedure.

In the event of an enployee becomng ill during his
shift, the enployee shall report directly to the
Supervisor stating his illness, and if the enployee
wi shes to go honme or to a doctor due to such illness,
perm ssion to do so will be granted by the Supervisor and
shall be so entered into a Record Book. No person shal
refuse the right to any enployee to go hone or to a
doctor due to any illness or injury.

If an enployee suffers from an allergy or recurring
illness, the enployee shall furnish a nmedical letter to
that effect and said letter shall be kept on file in the
of fice.

MANAGEMENT

The Union agrees that the Enployer has the exclusive right and

power

to manage the Enployer’s operations, to direct the

working forces and to hire, pronmpte as set out in this
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Agreenent, denote for cause, or layoff enployees, to assign to
jobs, and to increase and decrease the working forces, to
determine the products to be handled, produced or
manuf actured, the schedule of products and the nethods of
processi ng and neans of production and handling and to make
rul es and regul ati ons.

It is agreed that the foregoing enuneration of Managenent’s

rights shall not be deemed to exclude other recognized
functions of Managenent not specifically covered by this
Agr eenent . The Enployer retains all rights not expressly

[imted by this Agreenent.

The Enpl oyer agrees that any exercising of these rights and
powers in conflict with any provisions of this Agreenent shal
be subject to the provisions of the Gievance Procedure.

HEALTH AND VELFARE PLAN

(a) The Enployer will continue to provide enployees in the
bargai ning unit with coverage under the existing G oup
| nsurance Plan G oup Contact #961922 /903922 or under an
equi val ent pl an.

(b) Followi ng successful conpletion of the probationary
period enployees will earn and be entitled to up to six
days paid six | eave per cal endar year (entitlenment pro-

rated for partial years). The sick |eave entitlenent
wi || be payable only for bona fide sickness. Enployees
will not be permtted to carry over or accumul ate unused

sick days into a subsequent cal endar year.
ARTI CLE HEADI NGS
[ del et e provision]
TRANSPORTATI ON, TRUCK MAI NTENANCE AND SAFETY

(a) No enployee shall be required to use their car on

Enpl oyer busi ness.

(b) The Enployer shall not require enpl oyees to take out on
the streets or highways any vehicle that is not in safe
operating condition and/or equipped with the safety
appliances or valid testing sticker prescribed by |aw
It shall not be a violation of this Agreenment where
enpl oyees refuse to operate such equi pnent.

(c) No CSR shall be asked or required to service or nmaintain
trucks, except to deliver his truck to parking or
mai nt enance areas and to change flat tires when the
necessary tools are provided.
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(d) Al vehicles shall be equipped with an approved fire
extingui sher and First-Aid kit.

(e) Vehicles shall be properly heated and ventilated to
ensure the confort and safety of the CSR

(f) The CSR s wi ndow shall be free opening on any future

vehi cl es purchased.

(7) A vehicle inspection and mmintenance form shall be
provided daily to each CSR to note any faults in the
vehicle. At the end of the CSR s shift these forns shal
be turned in for action by the Enployer and upon the
repairs or adjustnents being conpleted, the original form
shall be returned to the CSR with repairs nade to the
vehi cl e indicated and signed by an authorized person.

(8) Each CSR wll at all tinmes, while driving Enployer
vehicles, conply with all and any traffic regul ations,
and will to the best of his ability be courteous to other
users of the road. Further each CSR shall be responsible
for reporting any defects of his truck or equipnment to
whi chever person the Enployer designates as the person
responsi bl e for mai ntenance of vehicles, etc. CSR s who
do not have and maintain a valid CSR License required for
their duties may be term nated at the discretion of the

Enpl oyer.

CSRs will be required to submt their full driving

abstract once per year.

33.

MEDI CAL EXAM NATI ONS

Any nedical examnation, Doctor’s Certificate, letter or
statenent requested by the Enpl oyer shall be pronptly conplied
with by all enployees, provided however, that the Enpl oyer
shall pay for all such examnations. The cost of a
Certificate, letter or other statenent does not apply in the
case of Article 18(i) where the cost shall be borne by the
enpl oyee. The Enployer reserves the right to select its own
nmedi cal exam ner or physician and the Union may, if in its
opinion it thinks an injustice has been done an enpl oyee, have
sai d enpl oyee re-exam ned at the Union’s expense.

Wien a nedical examnation is required by the Enployer, the
foll ow ng conditions shall apply:

(1) If an enployee takes a nedical exam nation during
hi s normal working hours, he shall be paid for the
time involved and thus not | ose any pay as a result
of his taking a nedical exam nation.
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(ii) If the nedical exam nation is taken after working
hours, or on Saturdays, the enployee shall be paid
three (3) hours pay at straight time rates of pay.

CLASSI FI CATI ONS AND WAGE RATES, ETC.

(a) The classification and wage rates for the effective
period of this Agreenent shall be those as set out in
Appendi x “A’ attached hereto and formng part of this
Agr eenent .

(b) It is agreed and understood the Enployer shall pay
reasonable neal and accommpdation costs and unusual
expenses, shoul d an overni ght CSR experience a break down
or any other unforseen delay beyond his normal working
peri od.

MATERNI TY/ PARENTAL LEAVE

Maternity/ parental |eave will be in accordance with the B.C
Enpl oynment Standards Act. Extended | eaves of absence shall be
in accordance with Article 6(c). Upon return to work, an
enpl oyee shall be returned to the classification held prior to
the tinme off.

SOLI C TATI ON OF FUNDS

There shall be no coercion or intimdation in solicitation of
funds of the enpl oyee by Managenent.

PAI D ELECTI ON TI ME OFF

The Enpl oyer shall not alter the regular or normal hours of
enpl oynent of any enployee to circunvent either this Agreenent
or the requirenents of Section 48 of the Canada El ections Act
and/ or Section 200 of the Provincial Elections Act.

LOSS OF BENEFI TS
[ del et e provision]
LOSS OR DAMAGES

(a) No nmenmber of the Union while on Enpl oyer business shal
be required, by deduction of salary or otherwise, to
reinburse the Enployer for damages to vehicles or
property, or any loss of equipnent or goods through
thievery. Damage to the vehicle while under the care and
control of the enployee shall be reported to the Enpl oyer
on the forms provided before the end of the enployee’s
shift for that day. Accident report forns nust be nade
avai l abl e on the enpl oyees at all tines.
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(b) Provided that if said danage to vehicles or property be
due to negligent or deliberate acts of the enpl oyee, or
t hi every and/or fraud shall be proven, these instances
shal | be just cause for dismssal.

(c) Gounds for dismssal occur where a CSR is involved in
three (3) accidents within a thirty-six (36) nonth period
where these accidents involve damage to either the
Conpany vehicle or the Conmpany vehicle and the vehicle of
a third party, or where personal injury takes place, and
the Enployer’s CSRis, in the mgjority, at fault.

KEEP PROPER RECORDS

Each enpl oyee shall, subject to the control of the Enpl oyer

keep proper records and nmake due and correct entries therein,
of all transactions and dealings of and in reference to the
busi ness of the Enployer, insofar as the sane conmes under his
jurisdiction and shall serve the Enployer diligently and
according to the best of his ability in all respects, and
daily account for all nonies collected on behalf of the

Enpl oyer.
BONDI NG

If at any tinme the Enpl oyer requires any enpl oyee hereunder to
be bonded, it is agreed that the Enployer shall then request
the enployee to fill in an application to a recogni zed bondi ng
firm selected by the Enployer. It is further agreed that the
costs of such bonding shall be paid by the Enpl oyer.

PENSI ON PLAN

The Enployer will continue to provide the enployees in the
bargaining unit wth existing coverage under the Enployer
Retirenment Pl an.

CENDER

Wherever the masculine or fem nine gender is used herein it
shall also apply to the opposite gender, where applicable.

I N WTNESS WHERECF t he Enpl oyer has hereunto affixed its corporate

seal

attested to by its duly authorized officers in that behal f and

the Union has hereunto set his hand and seal as of the day and year
first above witten.

ON BEHALF OF THE COVPANY: ON BEHALF OF THE UNI ON
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Per :

Per :

Per :

Per :
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APPENDIX “A”
CLASSIFICATION
CSR
(1) base rate during probation (first 88 weekly hours @
$15. 00 per hour
days wor ked)
(2) follow ng probation weekl y hour s @

$20. 00 per hour or 10% of
the CSR s nonthly sales
vol une, whichever anount
is the greater
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APPENDI X “ B”

TH S AGREEMENT entered in by and between CANADI AN LI NEN AND UNI FORM
SERVICE CO., its successors or assigns, hereinafter designated as
t he “ Conpany”, and of
(either a super vi sor
sal esman or deliveryman) hereinafter called the *“Enployee”
W TNESSETH

WHEREAS, the Conpany is engaged in the business of supplying for
hire clean |aundered towels, linens, wearing apparel and other
items, which business is commonly known as the “linen supply”
busi ness, and has at great expense built up an extensive trade
t herein; and

WHEREAS, the Enpl oyee desires to enter the enploy or to remain in
the enploy of the Conpany and wll thereby beconme personally
acquainted with the Conpany’s business nethods and with its
custoners and the addresses of such custoners and of others in the
territory in which he is enployed;

NOW THEREFORE, in consideration of the prem ses and of the nutua
covenants and agreenents herein contained, the parties hereto agree
as follows:

1. The Conpany hereby enploys the Enployee, subject to its
direction, to solicit orders for linen supply service, to
collect and deliver linen supplies, to collect from custoners
and to remt directly to the Conpany all nonies due the
Conmpany, and/or to perform such other duties as the Conpany
may fromtinme to tinme direct.

2. The Enpl oyee agrees that he will devote his best efforts to
the performance of the aforesaid duties; that he will conply
with the rules of the Conpany; that he wll observe the
hi ghest standards of honesty and loyalty; and that he will so
conduct hinself at all tines as to reflect favourably upon the
Conpany.

3. It is nmutually agreed that the services of the Enpl oyee under
this contract may be termnated for cause at any tine.

4. The Enpl oyee agrees that during his enploynent by the Conpany
and for one year after the termnation of his services
irrespective of the tinme, manner or cause of termnation and
regardl ess of fault or default, he will neither (a) divulge to
any person other than those enployed by the Conpany, any
information acquired by virtue of his enploynent, the
reveal ing of which would be detrinental to the Conpany, nor
(b) engage for hinmself or for another person, firm or
corporation in the linen supply business in any route area or
in any territory in which he shall have served the Conpany
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during the two year period imedi ately preceding term nation.

If the Enployee is at the tinme of termnation a supervisory
enpl oyee, the restriction set out in this subparagraph (b) of
paragraph 4 shall apply to any route areas in which other
enpl oyees of the Conpany under the supervision of the Enpl oyee
shall have worked during the said two years imediately
preceding the term nation of the Enployee's enploynent with
t he Conpany.

5. The Conpany agrees to pay the Enployee for his services under
this contract at the local Conpany prevailing rate and to pay
t he Enpl oyee comm ssions for new business at the | ocal Conpany
rates prevailing and in accordance with the |ocal Conpany
policy during the tine the Enployee actually works for the
Conpany.

6. The Enpl oyee agrees that the Conpany shall have the right to
assign this contract in its entirety to anyone conducting a
busi ness simlar to that of the Conpany. Upon such assi gnnent
the Conpany shall be released fromall liability hereunder
Al'l of the Conmpany’s rights herein shall be enforceable and
its duties hereunder performable by the assignee.

7. It is nutually agreed that this contract is the sol e agreenent
between the parties hereto, and may be nodified only by a
contract in witing, save and except as to a deliverynman whose
terms and conditions of enploynent are the subject of a
col |l ective bargaining agreenent between the Conpany and a
union representing said deliveryman. In such a case, any
provi sions of this contract which conflict wth the specific
provi sions of said collective bargai ning agreenent.

IN WTNESS WHEREOF, the Conmpany has caused this contract in
duplicate to be signed by its duly authorized Enployees and the
Enpl oyee has hereunto set his hand, the day of
, 2002.

CANADIAN LINEN AND UNIFORM SERVICE CO.

By
Employee Its

By
Witness Its
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NOTICE: DO NOT SIGN THIS CONTRACT UNTIL YOU HAVE READ AND
UNDERSTOOD THE SAME, CN-102A.



