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THIS AGREEMENT entered into this day of , 2003.

BETWEEN:

AND:

1.1

1.2

1.3

2.1

2.2

BARTLE & GIBSON CO. LTD.
1458 Mustang Place
Port Coquitlam, British Columbia;

(hereinafter referred to as the "Employer")
PARTY OF THE FIRST PART

TEAMSTERS LOCAL UNION No. 213,
affiliated with the International

Brotherhood of Teamsters, of the City

of Vancouver, Province of British Columbia;

(hereinafter referred to as the "Union")

PARTY OF THE SECOND PART

DURATION OF AGREEMENT

This Agreement shall be for the period from and including May 8, 2003 to and
including May 7, 2007. Either Party to this Agreement may, within four (4)
months immediately preceding May 7, 2007, give to the other Party written
notice to commence collective bargaining.

Should either party give written notice to the other party, this Agreement shall
thereafter continue in full force and effect until the Union gives notice of strike
and such strike has been implemented, or the Employer gives notice of
lockout and such lockout has been implemented, or the parties conclude a
renewal or revision of the Agreement or a new collective agreement.

It is mutually agreed that the operation of sub-section 2 of section 50 of the
Labour Relations Code is specifically excluded from operation in this
Agreement.

BARGAINING AGENCY AND DEFINITION

The Employer recognizes the Union as the sole collective bargaining agent of
all employees as set out in the Certificate of Bargaining Authority dated May
8, 1996.

The term employee as used in this Agreement shall apply to any person
performing work in any job which is covered by the Certificate and/or this



2.3

2.4

2.5

2.6

3.1

3.2

3.3

Agreement.

If the Employer wishes to institute a new job or classification for which there
is no wage rate contained in this agreement, the parties shall negotiate wage
rates, conditions, etc., for such job or classification. Failure of the parties to
agree shall cause the matter to be submitted to Arbitration.

Wherever there is a significant change in job content or working conditions,
the parties shall discuss the appropriateness of a rate revision. If agreement
cannot be reached, the matter may be processed through the Grievance
Procedure, to a final conclusion.

All work within the bargaining unit shall be performed only by those persons
coming within the bargaining unit who are members of the Union as
prescribed herein, or who are eligible to become members under Article 3
herein.

Persons outside the bargaining unit may assist in the performance of
bargaining unit work. Such assistance will cease when not required. Relief
for any absence up to three (3) days can be filled by existing non-bargaining
unit employees. No work shall be transferred, sub-contracted, or contracted
out without mutual agreement, subject to arbitration, excluding existing
transferred, subcontracted, or contracted out services.

Bargaining unit employees must be asked first to work on the counter before
non-Union employees can be used. The hours that the inside sales can be
used are between 6:30 A.M. to 8:30 A.M. and 3:00 P.M. to 5:00 P.M. The
counter personnel will have the ability to make such a call if required. Inside
sales can only write out orders.

Normal replacement procedures shall apply for sick days and vacations.
UNION SECURITY

The Employer shall if practicable give the Union the first opportunity to refer
applicants for employment. This shall not prohibit the Employer from hiring
employees from elsewhere.

The Employer agrees that when it hires new employees, the Employer shall
have such new employees fill in the required Union Membership and Death
Benefit cards prior to commencing work, and mail same in to the Union office
immediately.

All employees shall be required to be a member of the Union as a condition
of employment.
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Should any employee covered by the bargaining unit cease, or refuse to
become a member in good standing of the Union, the Employer shall upon
notification from the Union, discharge such employee.

The Employer will not be held liable for any dismissal in which the Union asks
for a termination of an employee under 3.4.

DEDUCTION OF DUES, ETC.

The Union shall each month mail to the Employer a checkoff form, in
duplicate, setting out the name of each employee in the Union and the
amounts of dues, etc. they owe. The Employer shall delete any names from
such list of employees who have been terminated since the previous list and
shall also add the names of any new employees.

All employees shall be required to sign authorization for checkoff of Union
dues, fees, fines and assessments which may be levied by the Union in
accordance with the Constitution and/or By-Laws. Such checkoff shall be
irrevocable.

The Employer shall deduct and pay over to the Secretary-Treasurer of the
Union, any monthly dues, fees, fines and assessments levied in accordance
with the Union's By-Laws, owing by the employees to the Union. Monies
deducted during any month shall be forwarded by the Employer to the
Secretary-Treasurer of the Union not later than the tenth (10th) day of each
following month and one copy of checkoff list as above mentioned.

MANAGEMENT RIGHTS

The Employer retains the exclusive right to direct its workforce, such direction
which includes, but is not limited to, the right to hire, transfer, demote,
discipline and discharge its employees.

The Union acknowledges that the Employer has the exclusive right to operate
and manage its business in all respects in accordance with its commitments,
responsibilities and contracts. The location of warehouses, the products
inventories, the customers sold to, the right to decide on the number of
employees needed by the Employer at any time, the right to use improved
methods, machinery and equipment and jurisdiction over all operations,
buildings, machinery, tools and employees, are solely and exclusively the
responsibility of the Employer.

The Employer also reserves the right to supplement and alter from time to
time, rules and regulations to be observed by the employees, said regulations
and rules not being inconsistent with the provisions of this Agreement.
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UNION ACTIVITIES OF EMPLOYEES AND LEAVE OF ABSENCE

The Employer shall if practicable allow time off work, without pay, except as
otherwise stipulated in this Agreement, to any person who is serving as a
Union delegate to attend a Union endorsed conference or function.

During an authorized leave of absence, an employee shall accumulate and
maintain seniority.

When an employee suffers an injury, whether on the job or not, or suffers any
illness preventing him/her from reporting to work, he/she will automatically be
granted leave of absence, without pay, except as otherwise stipulated in the
Agreement, until such time as he/she can properly return to work.

An employee shall be granted a leave of absence (not to exceed one (1)
month), upon written request to the Senior Management, subject to the
following conditions:

(@) The Employer shall be given a minimum of forty (40) days written
notice.

(b)  The employee involved shall not have had a leave of absence
pursuant to this paragraph within the thirty-six (36) month period prior
to the request.

(c) There shall not be more than one (1) employee within the bargaining
unit on leave of absence at any one time.

(d)  There must be a minimum one (1) month period from the time one
employee returns until another is permitted to go on leave of absence.

(e)  The written request shall state the period of the requested leave of
absence and the reason therefore. Leaves of absence shall not be
permitted for the purposes of engaging in:

(i) any employment;
(i) business, or
(3) other activity for reward or remnuneration.

(f) During the period of a | eave of absence:

(i) The enployee shall not be entitled to receive
fromthe Enpl oyer any wages or other pay.

(ii) The Enployer shall be obligated to contribute
for thirty (30) days to the G oup Pension Pl an
the Medical Plan, the Dental Plan or to any
ot her Enpl oyees’ Benefits and it shall be the
enpl oyee's responsibility to nmake t he
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Enpl oyer's contributions after such period,
whi ch shall be deducted from the enployee’s
wages by the Enpl oyer. A failure by the
enpl oyee to contribute after the thirty (30)
days shall result in the immedi ate |oss of
benefits as set out wunder the Health and
Wel fare Pl an. Such loss is not subject to
grievance arbitration. The Enployer will not
be obligated to contribute to the Goup
Medical Plan, Dental Plan or any other
enpl oyee’s benefits while the enployee is on a
personal |eave of absence with the Conpany’s
approval .

(i) The enployee shall be responsible for
subm tting his/her Union dues directly to the
Uni on.

(iv) The Enployer shall be obligated to

contribute to the G oup Pensi on

Pl an.

When an enployee suffers an injury or illness which
requi res his/her absence, he/she shall report the fact to
the Enployer. This report shall be nade prior to the
enpl oyee’s starting tinme. This reporting nust be nade to
Managenment, prior to the enployee's starting tinme or it
wi || be considered as an unexcused non-paid absence. |If
Managenent cannot be contacted in person a nessage may be
left on voice mail with the reason and a phone nunber
where the enpl oyee may be contacted if needed.

In case of death in the immediate famly, the enpl oyee
affected shall be granted bereavenent |eave of absence
with pay for three (3) days. "lImediate fam|y" neans:
husband, wfe, common-law spouse, nother, father
children, sister, brother, npther and father-in-Iaw,
grandparents, grandchildren and step-parents. St ep-
parents to be deened nother and father for the purpose of
this clause, and current relationship,

Al'l time lost by an enpl oyee due to necessary attendance
on Jury Duty or any Court proceedi ngs where subpoenaed as
a witness, shall be paid for at the rate of pay
applicable to said enployee. Once an enployee is
rel eased from Jury or Wtness Duty, he/she shall be
returned to the job classification and pay rate he/she
was on prior to such duty. Al Jury Duty pay or wtness
paynents received by the enployee from the Courts or
otherwi se shall be reinbursed to the Enployer by
endorsation of Jury Duty cheque and/or witness fees to
t he Enpl oyer. When any enpl oyee’s attendance is not
required in Court, or Court proceedi ngs conclude during
the end of the working day, the enpl oyee shall report for
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Wien any enployee hereunder is either elected or
appointed to a full tinme job with the Union, he/she shal
be granted a | eave of absence w thout pay or benefits,
for a period of up to six (6) nonths.

Wen an enployee is transferred into a managenent
posi tion he/she shall have a period of six (6) nonths to
return to their fornmer position wthout |oss of
seniority.

SHOP STEWARDS

There shall be three (3) Shop Stewards appointed, if the
Union w shes, to see that the provisions of this
Agreenent are adhered to.

The Shop Steward shall have no authority to alter, amend,
violate, or otherw se change any part of this Agreenent.

The Enpl oyer shall recognize the Shop Stewards sel ected
in accordance with the Union rules and regul ati ons and
her eby recogni zes that the power to appoint and renove
thereof is solely vested with the Union.

The Union shall advise the Enployer in witing of the
identity of all Shop Stewards.

The Shop Steward shall be allowed to take up grievances
wi th the Enployer during working hours w thout |oss of
pay. There will be a maxi mumof two (2) Shop Stewards in
any grievance neeti ng.

The Shop Stewards shall be allowed tinme off work, without
pay for one (1) day in each cal endar year for the purpose
of attending a |abour relations oriented educational
sem nar conducted by the Union. There shall be a nmaxi num
of two (2).

WORK CLOTHES, UNI ON PRODUCTS AND SERVI CES

The Enpl oyer shall provide free of charge to an enpl oyee
when required:

(a) raingear;

(b) coveralls and/or snocks;

(c) gloves.

(d) either three (3) golf shirts or shirts for counter

personnel and the shirts nust be worn.

The Enployer shall supply any safety equipnent as
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requi red by Workers' Conpensation Board w t hout charge.

The Enpl oyer shall reinburse the cost of one (1) pair of
steel toed work boots or shoes upon presentation of
recei pt. Such reinbursement shall not exceed seventy-
five dollars ($75.00) per year. Any enpl oyee who
recei ves the footwear allowance nust wear the footwear
during working hours. Failure to wear this footwear shal
result in the enpl oyee being sent hone w thout pay. Al
desi gnat ed warehouse, yard, and truck driver enployees
nmust wear the above nentioned footwear.

UNI ON NOTI CES

The Enpl oyer agrees to provide space that is readily
accessible for Oficial Union notices and there shall be
no interference by the Enployer with said Notice Board
space.

The Enpl oyer shall be responsible for the posting of an
up to date Seniority List.

CONFLI CTI NG AGREEMENT

The Enpl oyer agrees not to enter into any agreement or a
contract, wth enployees covered by this Agreenent,
individually or collectively, which in any way conflicts
with the terns and provisions of this Agreement, or any
Statute of the Province of British Colunbia or Canada.

The Enpl oyer agrees that before effecting any wage rate
other than those set out in this Agreenent, it shal
first negotiate same with the Uni on Agent.

PROTECTI ON OF RI GHTS

The Enpl oyer shall not require any Union nenber to cross
a picket line or to accept any product or goods from any
person or enpl oyees of any person with whoma Union has a
pi cket or placard around or against, to handle or deliver
any product or goods to any person, or enployees of any
person with whom a Union has a picket or placard around
or agai nst.

The Union reserves the right to render assistance to
ot her | abour organizations and it shall not be considered
a violation of this Agreenent for the Union to do so, or
to refuse to work with non-Union workers except as
provided for in clause 2.6.

TRANSFER COF Tl TLE OR | NTEREST

Thi s agreenent shall be binding upon the parties hereto,
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their successors, adm nistrators, executors, and assigns.

In the event the entire operation or any part thereof is
sold, leased, transferred, or taken over by the sale,
transfer, |ease assignnent, receivership, or bankruptcy
proceedi ng, or another Enployer, limted or otherwse is
set up to perform any of the functions previously
performed by the Enpl oyer covered herein, such operation
shal |l continue to be subject to the terns and conditions
of this Agreenent for the life thereof.

The Enpl oyer shall give notice of the existence of this
Agreenment to any purchaser, transferee, |essee, or
assignee of the operations covered by this Agreenent or
any part thereof. Such notice shall be in witing and a
copy thereof shall be delivered to the Union when the
Enpl oyer executes the contract of the sale, |ease, or
transfer.

GRI EVANCE PROCEDURE

Any conplaint, disagreenent or difference of opinion
bet ween t he Enpl oyer, the Union, or the enpl oyees covered
by this Agreement, which concerns the interpretation or
application of the terns and provisions of this Agreenent
shal | be considered a grievance.

Any enpl oyee, the Union or the Enployer may present a
grievance. Any grievance which is not presented within
ten (10) days following the event giving rise to such
grievance shall be forfeited and waived. In the case of
grievances regardi ng payroll errors, any such grievance
not presented within fourteen (14) days follow ng the
event giving rise to such grievance shall be forfeited
and wai ved.

The Steps of the Gievance Procedure shall be as foll ows:

STEP |

An enpl oyee has no grievance until he has first given the
appropriate supervisor or nmanager an opportunity to
resol ve the conplaint. Supervisor/manager have three (3)
days to respond.

STEP 11

The enployee, with or without the Shop Steward, shal
take his/her grievance up with the Foreman or Supervisor.
The Enpl oyer shall take up his/her grievance with the
enpl oyee concerned, either, shall have the right to have
the Shop Steward present.

STEP 111
Should a solution not be reached by Step (l), then a
Representative of the Union, acconpanied by the enpl oyee
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and the Shop Steward, if the Union w shes, shall discuss
the matter with Managenent.

If no solution is reached, then the grieving party shal
submt in witing its contention on the dispute. The
other party shall reply in witing within seven (7) days.

Failure to respond or failing settlenment of the dispute
at this stage shall cause the matter to be submtted to
Arbitration as set out herein.

Not wi t hst andi ng the above, if an authorized Agent of the
Union clains a violation of this Agreenent, he/she may
invoke the Gievance Procedure at Step (lI1) as the
grieving party on behalf of the Union or on behalf of any
enpl oyee or enpl oyees concer ned.

STEP 1V

The party desiring Arbitration shall appoint a nenber for
the Board and shall notify the other party in witing of
its appointnent. Both Parties may agree for a grievance
to be forwarded to expedited Arbitration.

The party receiving the notice shall within seven (7)
days thereafter, appoint a nmenber for the Board and
notify the other party of its appointnent.

Upon a failure to appoint their nomnee, by either party,
the other party who has appoi nted their nom nee may apply
to the Labour Relations Board to appoint a nom nee on
behal f of such party.

STEP V

The Arbitrators so appointed shall confer to select a
third person to be Chair and failing for five (5) days
fromthe appoi ntnment of the second of themto agree to a
person willing to act, either of them may apply to the
Labour Rel ations Board to appoint a Chair under Section
86 of the Labour Rel ations Code (dated 1995).

Not wi t hst andi ng the foregoi ng provisions respecting the
establishment and jurisdiction of an Arbitrati on Board,
if the parties agree, a Sole Arbitrator shall be chosen
to act in the sane capacity and having the sane powers as
a Board of Arbitration

If the Arbitration Board finds that an enpl oyee has been
suspended or discharged wthout proper cause or
inproperly laid off, that enployee shall be reinstated by
the Enployer without |oss of pay and with all his/her
rights, benefits and privil eges which he/she woul d have
enjoyed if the discharge, suspension or inproper |ayoff
had not taken place. If an Arbitration Board finds
ci rcunstances which in the opinion of the Arbitration
Board nmakes it just and equitable it may order the



13.

13.

13.

13.

13.

14.
14.

14.

6

7

8

10

-10-
Enpl oyer to pay |less than the full amount of wages | ost.

The Board of Arbitration shall not have any jurisdiction
or authority to alter or change any of the provisions of
this Agreenent, or to give any decision inconsistent with
the terms of this Agreenent, except where there is a
di spute between the parties, regarding the rate of pay
for a newy established, or altered classification not
provi ded for herein, or a dispute under 25.2 herein, or a
di spute under the Welfare Plan, the Board of Arbitration
or Sole Arbitrator shall have the power to deal with such
matters and bring down a final and binding award.

Each of the parties hereto shall bear the expenses of
their nomnee and the parties shall equally bear the
expenses of the Chair.

Any di scharged or suspended enpl oyees, w thin seventy-two
(72) hours of his/her discharge or suspension, shall be

given by the Enployer, in witing, the reasons for
hi s/ her discharge or suspension, with a copy to be sent
to the Union. 1In the event of any dispute or difference

as to whether or not there was a proper cause for the
di scharge or suspension of an enployee, only the reasons
so set forth in witing shall constitute cause to be
argued before an Arbitration Board. Tinme shall be of the
essence and the seventy-two (72) hours to be excl usive of
Sat urdays, Sundays, or General Holi days.

The Enployer agrees that if any grievance proceeds to
Arbitration and the Arbitration Boards finds in favour of
the Union or any enpl oyee, the Enployer shall pay for al
time lost by any enpl oyees as a result of such enpl oyees
being called on to appear as a w tness.

If any disciplinary statement is to be put into an
enpl oyee’ s personnel file, a copy of same will be given
to the enployee within thirty (30) days of the event
giving rise to the statenent, with a copy to the Union,
otherwise it shall be null and void. In any case one (1)
year fromthe date of occurrence, such statenent shall be
del eted fromthe enpl oyee’s file.

JOB POSTI NG AND VACANCY

In the event that a classified job is declared vacant or
a job description is created, the Enployer shall post a
notice notifying that a vacancy, job or classification
exists, giving details of the job, rates of pay etc.
Enpl oyees within the bargaining unit shall have the
opportunity to apply for said job.

Enpl oyees desiring such job nust apply, in witing,
within seventy-two (72) hours of such posting, excluding
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weekends. Enpl oyees on | eave of absence or vacation
shall have forty eight (48) hours fromthe date of their
return or two (2) weeks fromthe job posting to apply,
whi chever is sooner. The job will be awarded w thin
thirty (30) days of posting.

Vacancies for all positions in the bargaining unit wll
be posted first internally then the Enployer may go
outside for these positions. Enpl oyees applying for
Counter position nust have had posted in either
War ehouseper son/ Counter C 2) or Head Shipper/ Receiver
positions.

The job posting shall be filled on the basis of seniority
and ability as determned by the Enployer. |If thereis a
di spute as to whether an enployee has the ability to
perform the job posted, the Gievance Procedure can be
I nvoked.

In the event that the qualifications of the external and
internal applicants for a given position are equal,
priority in appointnent shall be given to the enpl oyee
within the bargaining unit with seniority and has taken
any product training and/or any other training which was
provi ded by the Conpany, but if he/she has refused this
training it would count as refused. This wll take
affect May 8", 2003 forward in regards to enpl oyees being
trai ned so everyone has a new opportunity.

It is understood that enployees may apply for |ower paid
jobs as well as higher paid jobs. When enpl oyees
successfully apply for a higher classification they wll
be paid whichever is higher, the |owest rate for the new
classification or their present rate.

Any enployee posting into a different classification
within the unit shall be on probation for up to ninety
(90) days. If the enployee is found unsatisfactory
he/she shall be returned to his/her fornmer position
wi thout [ oss of seniority.

Thi s agreenent recogni zes that the Enployer is an equal
opportunity Enpl oyer.
TECHNOLOG CAL CHANGE AND RETRAI NI NG

The Enployer shall not introduce or inplenment any
substantial technol ogi cal change that materially affects
the terns and conditions of enploynent of the bargaining
unit enpl oyees until and unl ess:

(a) The Enployer has given one (1) nonth's notice in
witing to the Union of its intention to introduce
t he technol ogi cal change;
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(b) The Enployer has first given enployees currently on
payroll the opportunity through the Job Posting
Procedure to receive training required by the
t echnol ogi cal change.

The parties shall agree to an appropriate rate of pay for
the job affected by such technol ogical change. |If the
parties do not agree, the matter shall be settled by
Arbitration.

SEVERANCE PAY

Enpl oyees with one (1) year or nore of service, whose
enploynment is termnated as a result of technologica
change, or of closure of the whole or any part of the
operation or |oss of business shall receive term nation
pay of one (1) week's pay for each year of service with
the Enployer, at the rate of pay the enployee was
receiving on the date of termnation, to a maxi num of
twel ve (12) weeks.

Severance pay may not be applicable in the event of
| ayof f of an enpl oyee unless the layoff w thout period of
recall exceeds a period of twelve (12) nonths. If an
enpl oyee chooses to accept severance pay under the terns
of this Agreenment, or under any statute, prior to the
expiration of twelve (12) nonths, he/she shall forfeit
hi s/ her seniority rights at this tinme and he/she shall be
deened to have been terminated. No grievance shall be
available wth respect to the validity of this deened
term nation.

PAY DAY AND PAY STATEMENTS

The Enpl oyer acknow edges that its usual practice is to
pay enpl oyees every two (2) weeks.

The Enpl oyer shall provide every enpl oyee covered by this
Agreenent on each pay-day with an item zed statenent in
respect of all wage paynents. Such statenent shall set
forth the total hours worked including overtine, the rate
of wages applicable and all deductions nmade from the
gross anount of wages. The Enployer shall record on each
enpl oyee's T-4 slip, the total Union dues deducted and
subm tted on behal f of that enpl oyee.

Were there is an error on a pay cheque this shall be
corrected and any nonies owi ng be paid not later than
five (5) working days from the date the Enployer’s
payroll official is notified of the error.
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ANNUAL VACATI ONS

No later than January 15th of each year, the Enpl oyer
shal | post a Vacation List and each enpl oyee in order of
seniority shall apply for his or her vacations on such
list at a time sane is desired, and such request nust be
conmpl eted by February 28th of each year. Once a list is
conpl eted, vacations shall not be altered except by
nmutual consent of the enployee and the Enployer. The
Enpl oyer nust inform the enpl oyees by March 30" of the
enpl oyee’ s vacati on requests.

Vacation periods shall be decided on the basis of
seniority. FEach enpl oyee shall be given an opportunity
in order of seniority, to indicate his/her preference for
vacation provided it does not interfere with the
efficiency of the Enpl oyer.

I f enployees split their vacation, they shall have first
preference in order of seniority for the first part of
their vacation. Enployees may only take two (2) weeks
during prinme time which would be between July 1 and
Oct ober 1.

After all enployees have had their first preference
schedul ed, then the sanme procedure shall be utilized with
regard to the period of time which is indicated as the
enpl oyee’ s ot her preference.

An enpl oyee’ s anniversary date of original hiring shal
be used as the date to cal cul ate an enpl oyee’s vacation
entitlement and paynent.

Only two (2) enployees fromthe counter staff can be on
vacation at any tinme; and only two (2) enployees fromthe
war ehouse/ yard/truck driver can be away at one tine.
There can only be one (1) accounts receivabl e/ reception,
head shi pper/receiver and foreman away at any one tine.

Enpl oyees shall not take vacations in |ess than one (1)
week segnents unless nutually agreed to between the
Enpl oyer and the enpl oyee. Subject to Clause 18.7, the
entire vacation shall be taken in one continuous period
unl ess ot herwi se nutual ly agreed to between the Enpl oyer
and the enpl oyee.

Vacation entitlenents are as foll ows:

COVMPLETED YRS WEEKS HOURS'
APPLI| CABLE
OF SERVI CE ENTI TLEMENT PAY

PERCENTAGE



18.

18.

18.

18.

18.
18.

18.

18.

9

10

11

12

13
14

15

16

-14-

1 2 80 4%
2 3 120 6%
9 4 160 8%
20 5 200
10%

An enpl oyee’ s vacation pay shall be cal cul ated on either
t he nunber of hours he/she is entitled to at the rate of
pay he/she is receiving at the date of taking his/her
vacation, or the applicable percentage of his/her annual
gross earnings for the year for which he/she is receiving
hi s/ her vacation, whichever is greater. Enployees wl]l
be paid their normal pay while on vacation or nmust give
Managenment two (2) weeks’ written notice of having the
option of a separate cheque before their vacation.

The increase in weekly vacation is earned in the
year of the enployee' s anniversary date and can only be
taken after that date.

Absence due to any illness or authorized |eave of
absence wll be deenmed to be time worked for the purpose
of vacation entitlenent.

When an enpl oyee has worked a m ninmum of thirteen
hundred and fifty (1350) hours in his/her cal endar year,
runni ng from anniversary date to anniversary date,
he/ she shall be eligible for vacations with pay as above

set forth. If less than thirteen hundred and fifty
(1350) hours are worked, the enployee shall be entitled
to vacations as above set forth, however, the

appl i cabl e percentage rate only shall apply.
Vacations may not be accunul ated fromyear to year.

In the event that an enpl oyee | eaves the enpl oy of
t he Enpl oyer before he/she is entitled to tw (2)
weeks' vacation, he/she shall receive four percent (4%
of the gross earnings he/she received while in the
enpl oy of the Enployer.

In the event of an enployee |eaving the enpl oy of
t he Enpl oyer after he/she had his/her vacation he/she
earned for the previous year, and has not worked over
thirteen hundred and fifty (1,350) hours, he/she shal
recei ve the applicable percentage if his/her pay for the
year in which he/she ends his/her enploynment for which no
vacati on has been pai d.

By February 15 of each year, the Enpl oyer shall furnish
the enpl oyee with a statenent show ng holiday entitlenent
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for the up com ng holiday year and show ng how vacati on
pay was calculated to Decenber 31 of prior year
i ncl udi ng:

(a) weeks holiday entitlenment applicable

(b) percentage of prior years gross salary
including all overtine, conmm ssions, or anything of
nonetary val ue received fromthe Enployer on which
t he enpl oyee has to pay incone tax.

Shoul d the Enployer request enployees who are on
vacation to return to work during their vacation period,
t he Enpl oyer shall pay said enpl oyee’s wages equi val ent
to those paid for working CGeneral Holidays.

The Enpl oyer shall work with the Union in an effort
to i ncrease the nunber of enployees allowed off at any
one time for vacations.

HCLI DAYS

Al enpl oyees who maintain seniority shall be entitled to
the foll ow ng Holidays with pay, based on eight (8) hours
at their applicable rate at the tinme of taking such
hol i day, plus any shift prem uns he/she would normally be
entitled to:

New Year's Day B. C. Day Renmenbr ance Day
Good Fri day Labour Day
Chri st mas
Day
Vi ctoria Day Thanksgi vi ng Day
Boxi ng Day
Canada Day

The enpl oyee will be granted a Floater Holiday with pay
to the individual enployee or group of enployees. Such
day to be taken in the year requested by the enpl oyee or
group of enployees at the sole discretion of the Enpl oyer
with the intent that, unless such request is unreasonabl e
in view of the Enployer’s business operations, no
i ndividual request will be refused with a m ni mumof five
(5) working days noti ce.

If the Enployer <closes the branch or shortens the
standard regul ar schedul ed work day for Decenber 24 or
Decenber 31, then the enployee shall be entitled to pay
based on ei ght hours.

To be eligible for the Holidays an enpl oyee shall have
wor ked hi s/ her "schedul ed” work day prior to such holiday
and his/her "scheduled" work day after such Holiday,
unl ess express perm ssion to be absent shall be obtained
from hi s/ her Supervisor.
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If during the life of this Agreenent the Federal or
Provi nci al Governnent declares or proclains any other day
than those listed herein as a Holiday, then enpl oyees
shall receive such day off with pay as set out above.

Enpl oyees who are required to work on any of the above
Hol i days shall, in addition to their regular Holiday pay,
receive one and a half (1.5) their hourly rate for al
hours wor ked.

It is agreed that the Holidays shall take place on the
day and date designated as a Holiday by the Federal or
Provincial Governnent. |[If a Holiday falls on Sunday, the
foll ow ng Monday shall be observed as the Holiday. If a
Holiday falls on a Saturday, the Previous Friday shall be
observed as the Holiday.

An enpl oyee shall be paid for each General Holiday even
if it falls on his/her weekly days off, Annual Vacation

Jury Duty,, Bereavenent Leave, Conpensation, Layoff or
Sick Leave. The enpl oyee shall be given a day off with
pay in such circunstances or an extra day’s pay as he/she
chooses, provided the enpl oyee has worked seven (7) days
prior to the General Holiday and seven (7) days follow ng
the General Holiday within ten (10) cal endar days. |If
the enployee is laid off on any of those seven (7) days
prior to or after, he/she shall be paid for the Cenera

Hol i day.

SEPARATI ON OF EMPLOYMENT

I f an enpl oyee is discharged he/ she shall be paid in ful
for all nonies owing himher within three (3) days of
hi s/ her di scharge.

| f an enpl oyee quits the Enployer nmay w thhold paynent
for five (5) days.
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The Enployer shall give a Record of Enploynent
Certificate to any enpl oyee who separates from enpl oynent
for any reason within five (5) days of the last day
wor ked.

SENI ORI TY

There shall be a Seniority List maintained by the
Enpl oyer setting out the nanme and date of enpl oynent of
all enployees. Such list nust be kept current, and a
copy nust be supplied to the Union every six (6) nonths.

An enpl oyee will be considered on probation and will not

be placed on the seniority list until he has been
enpl oyed for five (5) calendar nonths. Upon conpletion
of the five (5) nonths period, seniority wll be

established and will be back to date to the original date
of hire (exclusive of any time on WCB, injury, or sick
| eave).

Probati onary enpl oyees will be reviewed on the conpletion
of two (2) nonths enploynment with a view to correcting
any defi ci enci es.

Seniority shall be Ilength of service wthin the
Bargaining Unit or date of hire of all existing
Bargai ning Unit enpl oyees. Enploynent el sewhere with the
Enpl oyer shall be credited only for calculation of

vacation entitlenment and pay.

Layoff and recall shall be based on seniority, that is,
the last hired shall be the first laid off and the |ast
laid off shall be the first recalled, provided always
that the senior enployee can performthe work which is
avai |l abl e. If there is a dispute as to whether the
seni or enployee has the ability to performthe job in
question, he/she should be placed on the job and given a
reasonabl e opportunity to determ ne whether or not he/she
has the ability.

Seniority shall be lost if an enpl oyee:

(1) Voluntarily | eaves the enploy of the Enployer, or

(i1) Is discharged for cause, or

(i) Retires, or

(iv) After a layoff, fails to report for work within
five (5) working days after being recalled by
t el ephone, or

(v) After a layoff, fails to report for work within
five (5) working days after being sent a registered
letter recalling the enployee to work, or

(vi) If absent without |eave for five (5) working days
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wi thout legitimte reason, or

(vii) Is on continuous layoff for twelve (12)
nont hs, or
(viii) Is enployed in a position outside of the

bargai ning unit for a period of six (6) nonths.
DAYS AND HOURS OF WORK AND OVERTI ME

The Enpl oyer acknow edges that the usual work week is
Monday to Friday, or Tuesday to Saturday, during which an
enpl oyee shall work five (5) consecutive days for eight
(8) hours per day for a total of forty (40) hours per
week. When an enpl oyee works the Tuesday to Saturday
shift, the enployee working Saturday will be entitled to
eight (8) hours pay for that day.

Nothing in this Agreenment shall be construed as a
guar antee of days or hours of work per day or per week.

The normal hours of work shall be between 4:00 A M and
5:15 P.M Due to the Enployer’s type of business, it is
recogni zed that changes in scheduled starting and
stopping tinmes may be necessary.

If an afternoon shift is required then the start tine
will be 1:30 P.M There will be a premium of thirty
cents ($0.30) per hour for all hours worked on that
shift.

The Enployer will give one (1) week's notice, when
possi bl e, of any change to the scheduled starting and
stopping tinmes by seniority. During the probationary
period the Enployer may have this enployee work any
shift, but at the end of the probationary period the
shift if needed goes by seniority.

Any changes to the hours of the normal working day as
stated above shall be by nutual agreenent after
di scussion between the Parties to the Agreenent. | f
either Party does not agree, follow the grievance
pr ocedure. The Enployer may have one (1) part-tine
receptionist/clerk which will be paid at the start of
receptionist/clerk rate and increased yearly not every
six (6) nonths.

Thi s enpl oyee cannot work while full-time enpl oyees are
laid of f, except when the full-tine enpl oyees refuse this
position. |If this enployee works beyond twenty-four (24)
or thirty (30) hours in a week for a great length of tine
t hen the Union and Enployer will review his/her status.

For all hours worked after the regular eight (8) hours
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shall be paid at one and a half tinmes (1.5 X)

Al time worked on the sixth (6th) day shall be paid at
the rate of one and a half tinmes (1.5 X), and all tinme
wor ked on the seventh (7th) day shall be paid at the rate
of double tinme (2 X), with a mninmum of four (4) hours
guar ant ee.

Any enpl oyee cal |l ed back to work after his/her schedul ed
shift has been conpleted, and he/she has left the
prem ses, shall be paid a mninmmof tw (2) hours’ pay
at the rate of one and a half tines (1.5 X).

Al daily shifts shall be scheduled in advance and a
schedul e posted on the Notice Board show ng the hours of
work and the established rest breaks and no split shifts
shall be allowed at any tine.

The Enpl oyer agrees that if it beconmes necessary to
work overtine, such overtime shall be distributed equally
anong t hose enpl oyees concerned who nornmal |y perform such
wor K.

Overtime nmust be approved by the Enployer in witing
prior to the enployee working the overtine. An enployee
shall not work overtine until he/she has obtained witten
perm ssion to do so from his/her supervisor or other
menber of managenent.

Al enpl oyees shall have the right to refuse to work
overtinme subject to other enployees volunteering to
perform overti ne. Where no enployees volunteer to
perform overtine, the Enployer nmay require the nost
juni or enployee to work the overtine.

The Enpl oyer shall permt enployees to accumnul ate
overtine credits as a result of having worked authorized
overtinme, such overtinme credits to be conpensated for
with time off with pay in lieu of pay for overtine,
subject to the follow ng conditions:

(a) such accunul ation shall not exceed a maxi mum of ten
(10) working days per vacation year;

(b) time off in lieu nust be taken during the current
vacation year in which such accumul ation is earned
with no carry-over fromyear to year

(c) time off inlieu shall be taken at a tinme nutually
agreed to between the Enployer and the enpl oyee.

(d) Accunul ated overtine credits shall be accrued on
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t he appropriate prem um basi s.

(e) Enployees may request pay-out of unused banked tine
when they so choose with fourteen (14) days noti ce.
Banked time can be used towards the use of
personal time not sick tinme, and notice nust be
given of three (3) days to nmanagenent for approva

of use.

Al'l product training and neetings outside normal working
hours will be attended by enpl oyees on a voluntary basis
wi t hout pay. The Enpl oyer agrees to comuni cate (post on
bulletin boards) such training and neetings to all
bar gai ni ng unit enpl oyees.

LUNCH AND REST PERI GDS

No enpl oyee shall be worked |onger than five (5) hours
wi thout an uninterrupted half (¥ hour off during the
regular daily shift. |If the meal period is not taken, at
t he request of Mnagenent, then the enployee shall be
entitled to add an additional one-half (% hour to
hi s/ her day.

Each enpl oyee shall receive a paid uninterrupted fifteen
(15) mnute break in each half of his/her daily shift.
The time for said breaks to be determ ned by Managenent.
However, such shall not be scheduled earlier than one
and one-half (1.5) hours fromthe commencenent of each
hal f of an enployee’s work shift. |If overtine is to be
wor ked, then each enpl oyee shall receive a paid fifteen
(15) mnute break, prior to such overtime conmencing.

Where overtinme preceding or following the enployee’s
normal shift goes beyond three (3) consecutive hours, the
enpl oyee shall receive a break of thirty (30) mnutes
wi th pay.

COVPENSATI ON COVERAGE

When an enpl oyee goes on Conpensation, he/she shall, when
t he Conpensation Board signifies that he/she nay go to
work, be returned to the payroll at his/her previous job
and applicable rate of pay.

If at any tinme there is a back to work program the
Enpl oyer together with the enployee will do their best to
wor k out a nodified program

SAVI NGS CLAUSE

If any Article or Section of this Agreenment should be
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held invalid by operation of law or by a tribunal of
conpetent jurisdiction, or if conpliance wth or
enforcement of any Article or Section should be
restrained by such tribunal, pending a final
determnation as to it’'s validity, the remainder of this
Agreenent or the application of such Article or Section
to persons or circunstances other than those as to which
it has been held invalid or as to which conpliance with
or enforcenent of has been restrained, shall not be
af fected t hereby.

In the event that any Article or Section is held invalid
or enforcenent of or conpliance with which has been
restrai ned, as above set forth, the parties affected
t hereby shall enter into i nmediate coll ective bargaining
negoti ations, upon the request of the Union, for the
purpose of arriving at a nutually satisfactory
repl acenent for such Article of Section during the period
of invalidity or restraint. |If the parties do not agree
on a nutually satisfactory replacenent, they may submt
the dispute to the Gievance Procedure as in Article 13
her ei n.

| NSPECTI ON PRI VI LECES

An aut hori zed Agent of the union shall have access to al
areas of the Union operations during working hours.
Managenent shall be notified, prior to access.

SANI TARY FACI LI TIES, ETC

The Enpl oyer agrees to maintain clean, sanitary washroons
having hot and cold running water and enpl oyees shal
observe the sinple rules of cleanliness and good
housekeeping in these facilities. In addition adequate
| unch room shall be provided.

If required, lockers of a suitable size for the
protection of enployees’ clothes and personal bel ongi ngs
shall al so be provided.

The prem ses shall be adequately heated and ventil at ed.
SAFETY AND HEALTH

The Enpl oyer shall make reasonable provisions for the
safety and health of its enployees during the hours of
t heir enpl oyment and proper First-Aid Kits, including a
proper First-Aid Kit in each vehicle.

Any enployee who considers that any equipnment, or
practice being carried on within the prem ses is unsafe,
shall have the right to refuse to work wth such



28.

28.

28.

28.

29.
29.

29.

-22-

equi prent or under such conditions. Unsaf e equi pnent
shall be tagged "QUT OF SERVI CE" until properly repaired
The enployee shall inform Managenent of the unsafe

condition prior to refusing to perform work.

In the event of an enpl oyee becomng ill during his/her
shift, the enployee shall report directly to his/her
supervisor, and if the enpl oyee wi shes to go hone or to a
doctor perm ssion to do so shall be granted.

When the Enpl oyer designates a First-Aid Attendant with
an industrial certificate in accordance with the Wrkers
Conmpensation Act, that enployee shall be paid the
remuneration listed belowin addition to his/her hourly
rate.

The Enpl oyer shall only pay the rate for the ticket
requi red under the Act and shall not be required to pay
the rate for a higher ticket than that required by the
Act . If available, the enployee shall be from the
bar gai ni ng unit.

LEVEL 111 - 85¢ per hour
LEVEL Il - 60¢ per hour
LEVEL | - 50¢ per hour.

| f the Enpl oyer requests any enployee to take a First-Ad
course, the Enployer shall reinburse the enployee for the
full cost of the fees and course expenses (receipts nust
be presented). The enployee shall also be paid at
his/her hourly rate of pay at straight tinme rates (no
prem um or shift differentials) for all hours that the
enpl oyee attends classes. This does not include travel
time or travel expenses. The Enployer will only cover
the cost of one course fee for enpl oyees.

HEALTH AND WELFARE AND PENS| ON

Enpl oyees who work nore than thirty (30) hours per week
and have conpleted their probation, shall be covered by
the Bartle & G bson Co. Ltd. Goup Plan (Policy #94032)
presently in effect by Bartle & G bson Co. Ltd. The cost
of these plans shall be borne one hundred percent (100%
by the Enpl oyer.

The Enpl oyer shall bear no responsibility for a decision
of the Insurer to deny benefits under the Health and
Wlfare Plan to an enployee. The  Enpl oyer's
responsibility shall be limted to paying its portion of
t he prem um cost.
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The Enployer shall provide a Pension Plan for all
enpl oyees. The cost of the Pension Plan shall be co-
ordinated in accordance with the existing Benefits
Bookl et as anended fromtine to tine.

The cost of the B.C. Medical coverage shall be borne one
hundred percent (100% by the Enployer as foll ows:
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Up to $64.00 for single;
$106.00 for married couple; and
$118.00 for famly.

Any further cost will be paid by the enpl oyees.

The Enployer shall provide a Short Term Disability
benefit for the enployees. The benefit will be paid on
the first (1) day of sickness and will be 66 2/3% of
weekly earnings up to 120 days and Long Termw || start
on the 121% day. The enployee nust be off duty due to
any accident or illness (must be off for a length of tine
to qualify and be under a famly doctor’s care, at the
Enpl oyer’s discretion). This benefit is not to be used
for one (1) or two (2) day sicknesses.

The Prescription Drug Plan will change over to the new
Conmpany Policy of reinbursenent of cost sharing on
prescriptions of 80% Conpany/ 20% enpl oyees.

ARTI CLE HEADI NGS

The Article Headings shall be used for purposes of
reference only, and may not be used as an aid in the
interpretation of this Agreenent.

TRANSPORTATI ON

No enployee shall wuse his/her vehicle on Enployer
busi ness except for designated enployees who shal
receive thirty-one cents ($0.31) per kilonmeter and who
have provided a copy of their insurance show ng the
vehi cl e has been insured for business use and carries a
mnimum one mllion dollars ($1, 000, 000) public
l[tability. If an enployee chooses not to use their
vehicle or provide the required insurance then they wll
not use their vehicle.

MVEDI CAL EXAM NATI ONS

Any nedi cal exam nation requested by the Enployer shal
be conplied with, provided however, that the Enployer
shall pay for all such examnations. The Enpl oyer
reserves the right to select its own nedi cal exam ner or
physician and the Union may, if in its opinion it thinks
an injustice has been done an enployee, have said
enpl oyee re-exam ned at the Union's expense.

When a nedical exam nation is required by the Enployer,
the follow ng conditions shall apply:

| f an enpl oyee takes a nedi cal exam nati on he/she shal
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be paid for the tine involved at his/her regular rate of
pay.

If, follow ng an Enpl oyer requested nedi cal exam nation
any enployee is deened to be physically incapable of
carrying out his/her regularly assigned duties, the
foll owi ng procedure shall be foll owed:
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(i) The Enpl oyer shall notify the Union of the nedical
findings in respect to the enployee. Should the
Uni on or the enployee disagree with said findings,
t he enpl oyee at hi s/ her own expense shall have the
right to be exam ned by his/her personal physician.

(1i) Were there is no agreenent between the Enpl oyer
appoi nted physician and the enpl oyee's physician on
the condition of the enployee, the tw (2)
physi cians shall select a nedical consultant to
exam ne the enployee with respect to the dispute.

(1) The findings of the consultant shall be fina
and bi ndi ng upon all parties.

(iv) The renuneration of the consultant shall be borne
equal ly by the Enpl oyer and the Union.

(v) Should the consultant deem the enployee to be
capable of <carrying on his/her assigned duties,
then the enployee shall not suffer any |oss of
ear ni ngs caused by his/her having been renoved from
or tenporarily suspended from his/her regularly
assi gned duti es.

Managenent nust be informed by an enployee if the
enployee is taking any form of nedication that may
inhibit the safety of operating or be of a safety concern
when the enployee is in the presence of noving equi prent.

CLASSI FI CATI ONS AND WAGE RATES, ETC.

The classifications and wage rates for the effective
period of this Agreenent shall be those as set out in
Appendi x "A" attached hereto and formng part of this
Agr eenent .

Time shall be conputed from the time the enployee
commences his/her day's work until his/her shift is
conpl et ed.

An enpl oyee tenporarily renoved from his/her regular work
to performthe work of another classification shall be
selected in order of seniority and shall be paid his/her
regular rate of pay or the rate of the other work

whi chever is greater, for all hours in excess of two (2)
hours that he/she is enployed in such work.

When an enpl oyee neets wth an accident at work, he/she
shall be paid a full day's wages for the day of the
acci dent.
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If an enployee is required to take tinme off during
wor king hours in regards to any conpensable injury or
illness, he/she shall be paid for such tinme off in a
manner that will give hinmlher a mninmum of eight (8)
hours pay for that day.

Shoul d an enpl oyee be involved in an accident while on
Enpl oyer time or with an Enpl oyer vehicle, he/she shal
be allowed tinme off without |oss of pay to go to Court or
any ot her agency as may be required. The Enployer wll
supply representation for the enployee if there is any
possibility of the Enployer being involved in any action
because of the accident. The above to apply if required
to appear as a witness on behal f of any case or accident
as outline above.

PAI D ELECTI ON TI ME OFF

The Enpl oyer shall not alter the regular or normal hours
of enploynment of any enpl oyee to circunvent either this
Agreenent or the requirenents of Section 48 of the Canada
El ections Act and/or Section 200 of the Provincial
El ections Act.

GENDER

Wherever the use of the male gender is used herein, it
shall also apply to the fenmal e gender

TOOLS

Al tools and equi pnent required by enpl oyees to properly
performthe functions of their job shall be furnished by
t he Enpl oyer and shall be its property at all tines.

LOSS OF BENEFI TS

No enpl oyee who, prior to the date of this Agreenment, was
receiving nore than the rate of wages in this Schedul e or
wor king | ess hours than stipulated in this Agreenent, or
any other benefits, shall suffer a reduction of wages or
increase in hours worked per week or |oss of benefits,
because of the adoption of this Agreenent.

MATERNI TY/ PATERNI TY LEAVE

Maternity/paternity leave will be in accordance with the
B.C. Labour and Enploynent Law. Ext ended | eaves of
absence shall be in accordance with Article 5. Upon
his/her return to work, an enpl oyee shall be returned to
the classification he/she held prior to the time off.
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STRI KES AND LOCKQUTS

During the term of this agreenent, the Enployer agrees
that there shall be no | ockout and the Union agrees that

t here shall be no strike,
or interference with work.

sl owdown or ot her stoppage of
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| N WTNESS WHERECF the Party of the First Part has hereunto affixed
its signature(s) by its Oficers duly authorized therefor, and the
Party of the Second Part has hereunto affixed its signature(s) and
seal by its Oficers duly authorized therefor.

DATED AT Vancouver, British Colunbia, this day of
, 2003.

PARTY OF THE FI RST PART PARTY OF THE SECOND PART




EFFECTI VE EFFECTI VE
EFFECTI VE
CLASSI FI CATI ON MAY 8/ 03 MAY 8/ 04
MAY 8/ 06
For eman $19. 74 $20. 13
Head Shi pper, 24 nont hs 18. 30 18.
Head Recei ver 18 nont hs 18. 02 18.
12 nont hs 17. 74 18.
6 nont hs 17. 45 17.
Start 17. 17 17.
Shi pper,
Recei ver, 36 nont hs 16. 00 16.
Warehouse 24 months 14.88 15.18 15.48
Person 18 months 14.01 14.29 14.58
Yard Person 12 months 13.16 13.42 13.69
6 months 12.02 12.26 12.51
Start 11.43 11.66 11.89
Counter Person 24 months 18.30 18.67 19.04
18 months 17.73 18.08 18.44
12 months 1717 17.51 17.86
6 months 16.00 16.32 16.65
Start 14.88 15.18 15.48
Shipper,
Receiver, 24 months 1717 17.51 17.86
Counter 18 months 16.60 16.93 17.27
12 months 14.88 15.18 15.48
6 months 14.30 14.59 14.88
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EFFECTI VE
MAY 8/ 05

$20. 53
$20. 94

19. 04
19. 42

18. 75
19. 13

18. 45
18. 82

18. 16
18. 52

17. 86
18. 22

16. 65
16. 98

15.79
14.87
13.96
12.76
12.13

19.42
18.81
18.22
16.98
15.79

18.22
17.62
15.79
15.18



Inventory
Controller
Level "1"

Inventory
Controller
Level "2"

Start

24 months
18 months
12 months

6 months
Start

24 months
18 months
12 months

6 months
Start

13.73

17.74
17.17
16.60
16.00
14.88

16.00
14.88
14.01
13.16
12.02
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14.00

18.09
17.48
16.93
16.32
15.18

16.32
15.18
14.29
13.42
12.26

14.28

18.45
17.83
17.27
16.65
15.48

16.65
15.48
14.58
13.69
12.51

14.57

18.82
18.19
17.62
16.98
15.79

16.98
15.79
14.87
13.96
12.76
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APPENDIX "A" - CONTINUED

HOURLY RATES

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

CLASSIFICATION MAY 8/03 MAY 8/04 MAY 8/05 MAY 8/06
Truck Driver 30 months  $16.00 $16.32 $16.65 $16.98
24 months 14.88 15.18 15.48 15.79
18 months 14.01 14.29 14.58 14.87
12 months 13.16 13.42 13.69 13.96
6 months 12.59 12.84 13.10 13.36
Start 11.43 11.66 11.89 12.13
Account
Receivable 24 months 16.00 16.32 16.65 16.98
Level "1" 18 months 14.88 15.18 15.48 15.79
12 months 13.73 14.00 14.28 14.57
6 months 13.16 13.42 13.69 13.96
Start 12.59 12.84 13.10 13.36
Receptionist/
Clerk 18 months 14.01 14.29 14.58 14.87
12 months 13.16 13.42 13.69 13.96
6 months 12.01 12.25 12.50 12.75
Start 11.43 11.66 11.89 12.13

The Company may, upon initial hiring or movement between classifications, designate a
particular level if it wishes to recognize relevant experience.

Note 1

Morag Clarke will receive the rate of $16.85 in the 1st year, $17.19 in the 2nd year, $17.53
in the 3rd year and $17.88 in the 4th year. These rates have the wage increases same as
other employees.

Note 2

In the above increments of months, the intent is that the employees move up the scale
every six (6) months or twelve (12) months as applicable.

Note 3

Criteria to qualify for positions of Warehouse/Counter Person are:
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1. Three (3) years experience in the industry.

2. Must be fluent in English.

3. Must be sal es and custoner service oriented.

4. Must be able to portray a business |ike professional

appear ance.

5. Must have denonstrated willingness to take product know edge
sem nars, training sessions and
neet i ngs.

APPENDI X " A" - CONTI NUED

Note 4

Summer Help/Student help may assist in any duties within the bargaining unit, the rate of
pay will be $8.00 per hour with no entitlement to Employer Benefits Plans. Their
employment period will be only four (4) months between May 1st and August 30th.

They must be Union members, and if they apply for a full-time posting, their hours will count
towards the probationary period.

Note 5

New Foreman Classification Duties:

1. To mai ntain the highest |evel of customer service possible by:
a. training and cross-training enployees in all areas.
b. co-ordinating enployees to neet the needs of custoners.

2. To ensure that the levels of productivity, accuracy and
custoner service are actively maintained and increased where
possi bl e.

3. To ensure that work schedul es and breaks are maintai ned.

4. To mai ntain a safe working environnent.

a. that all areas of Union operations are kept in clean and
orderly manner.
5. To counsel enployees on procedures and responsibilities and
that they are adhered to.
To advi se Managenent of any non-conpliance by Uni on enpl oyees.
To fill in as needed if a Head/shipper or Head/receiver are
not available as well as any other classifications if needed.
To prepare the warehouse and stocks as needed for inventory
control purposes.
O her duties as assigned by the Warehouse Manager.
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