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THIS AGREEMENT entered into this day of , 2004.

BETWEEN: VALLEY VIEW MEMORIAL GARDENS LIMITED,

AND:

14644 - 72nd Avenue,
Surrey, B. C. V3S 2E7

(hereinafter referred to as the "Employer")
PARTY OF THE FIRST PART

TEAMSTERS LOCAL UNION No. 213,

affiliated with the International

Brotherhood of Teamsters, of the

City of Vancouver, Province of British Columbia;

(hereinafter referred to as the "Union")

PARTY OF THE SECOND PART

BARGAINING AGENCY AND DEFINITION

(@)

(b)

The Employer recognizes the Union as the sole collective bargaining agency
of all employees as set out in the Certificate of Bargaining Authority.

The term employee as used in this Agreement shall apply to any person
performing work in any job which is covered by the Certificate and/or this
Agreement.

All work within the bargaining unit shall be performed only by those persons
coming within the bargaining unit who are members of the Union as
prescribed herein, or who are eligible to become members under Article
Three (3) herein. No work shall be done by an outside jobber, contractor or
agency unless the Employer's own employees cannot perform the work
required to be done. Non-bargaining unit staff may be used for the purpose of
training staff and emergency situations.

MANAGEMENT RIGHTS

The Union agrees that the Employer has the exclusive right and power to manage
the Employer's operations, to direct the working forces and to hire, promote as set
out in this Agreement, demote and/or discharge for just cause, or layoff employees,
to assign to jobs, and to increase and decrease the working forces, to determine the
products to be handled, produced or manufactured, the schedule of products and



the methods of processing and means of production and handling and to make rules
and regulations.

Provided however, that the Employer agrees that any exercising of these rights and
powers in conflict with any provision of this Agreement shall be subject to the
provisions of the Grievance Procedure.

UNION SECURITY

(a)

(b)

The Union recognizes the right of the Employer to hire whomever he
chooses, subject to the seniority provisions contained herein.

The Employer agrees that when he hires new employees, the Employer shall
have such new employees fill in the required Union Membership and Death
Benefit cards prior to commencing work, and mail same to the Union Office
immediately.

All employees shall be required to be a member of the Union as a condition
of employment with the Employer.

Should any employee covered by the bargaining unit cease, or refuse to
become a member in good standing of the Union, the Employer shall, upon
notification from the Union, discharge such employee. The Union shall save
the Employer harmless from financial claims arising from such action.

DEDUCTION OF DUES, ETC.

(@)

(c)

The Union shall each month mail to the Employer a checkoff form, in
duplicate, setting out the name of each employee in the Union and the
amounts of dues, etc. they owe. The Employer shall delete any names from
such list of employees who have terminated since the previous list and shall
also add the names of any new employees.

All employees shall be required to sign authorization for checkoff of Union
dues, fees, fines, and assessments which may be levied by the Union in
accordance with the Constitution and/or By-Laws. Such checkoff shall be
irrevocable.

The Employer shall deduct and pay over to the Secretary-Treasurer of the
Union, any monthly dues, fees, fines, and assessments levied in accordance
with the Union's By-Laws, owing by said employees hereunder to the said
Union. Monies deducted during any month shall be forwarded by the
Employer to the Secretary-Treasurer of the Union not later than the fifteenth
(15™) day of each following month, and one (I) copy of the checkoff list as
above mentioned.
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UNION ACTIVITIES OF EMPLOYEES AND LEAVE OF ABSENCE

(@)

(b)

The Employer shall allow time off work, without pay, to any person who is
serving as a Union delegate to any conference or function.

If an employee desires a leave of absence without pay for personal reasons
he must obtain permission, in writing, for the same from the Employer and
the Employer will send a copy to the Union. No legitimate and reasonable
request for a leave of absence will be denied provided that no more than
30% of the bargaining unit staff will be unavailable for work.

When an employee is either elected or appointed to a full time job with the
Union, he shall be granted leave of absence for a period of up to one (I) year
without pay.

The Employer will grant a leave of absence when an employee suffers an
injury, whether on the job or not, or suffers any illness preventing him/her
from reporting to work. He/she will be granted leave of absence, without pay,
except as otherwise stipulated in this Agreement, for up to one (1) year.
He/she shall report the fact to the Employer prior to the employee's starting
time, if possible.

In the case of death in the immediate family, the employee affected shall be
granted compassionate leave of absence with full pay for five (5) days to
arrange and/or attend the funeral for a husband, wife, mother, father, step-
parents, children, sister and brother and three (3) days for mother and father-
in-law, sister and brother-in-law, grandparents and grandchildren. In the
event that the death occurs outside the province of British Columbia an
additional day will be granted to arrange and/or attend the funeral.

All time lost by an employee due to necessary attendance on jury duty or any
court proceedings where subpoenaed as a witness shall be paid for at the
rate of pay applicable to said employee up to a maximum of fifteen (15) days
except in cases where an employee is unsuccessful in being excused from
jury duty. Once an employee is released from jury or witness duty, he/she
shall be returned to the job classification and pay rate he/she was on prior to
such duty. All jury duty or witness payments excluding transportation and/or
meal payments received by the employee from the courts or otherwise shall
be reimbursed to the Employer by endorsation of jury duty cheque and/or
witness fees to the Employer.

During an authorized leave of absence, an employee shall maintain and
accumulate seniority except in (b) and (c) above where accumulation does
not apply.

In addition in (b) and (c) above, if an employee wishes to continue their group
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insurance benefits during their leave, the employer shall continue to pay the
employer’s share of the premiums for up to sixty (60) days. The employee
shall be responsible for the full cost (both employee and employer) of such
benefits after sixty (60) days unless the Employment Standards Act states
otherwise.

SHOP STEWARD

(a)

(b)

There shall be a Shop Steward appointed, if the Union wishes, to see that the
provisions of this Agreement are adhered to.

The Shop Steward shall have no authority to alter, amend, violate, or
otherwise change any part of this Agreement.

The Employer will recognize the Shop Steward selected in accordance with
the Union rules and regulations as the representative of the employees in the
respective groups or departments for which they are chosen, and hereby
recognizes that the power to appoint and removal thereof is solely vested
with the Union. The number of Stewards will be consistent with the need but
the maximum allowed will be two (2) Shop Stewards.

The Union will advise the Employer of the identity of all Shop Stewards.
Shop Stewards shall be allowed to take up grievances during working hours,
without loss of pay, at a mutually agreed upon time with Management.

The Employer further agrees that it will not discriminate against the Steward
for carrying out duties proper to a Shop Steward's position, and where
conducted in a lawful manner.

During negotiations the Union may have one employee on the negotiating
committee in attendance and the wages will be paid on a straight time basis
to a maximum of eight (8) hours in any one (1) day by the Employer.

WORK CLOTHES, UNION PRODUCTS AND SERVICES

(@)

The Employer shall provide and maintain for each employee, free of charge,
with the following:

(i) On completion of the probationary period a minimum of one (1)
uniform set each week.

(i) The Employer shall supply jackets with removable linings every
second year. The Employer shall supply regular coveralls as required.

(i)  The Employer shall supply any safety equipment as required by the
Workers' Compensation Board without charge.
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Employees assigned to work outdoors will be provided, by the
Employer, with rainwear consisting of a coat and a pair of trousers
made of rubber, or other water impervious material. The Employer
will replace individual items when such items are rendered ineffective
through normal wear and tear. Individual employees are charged with
the responsibility of using rainwear with reasonable care. The
Employer reserves the right to require the rainwear be kept in a
designated area on the Employer's premises in non-working hours.
The Employer may require an employee to sign for rainwear when it is
provided, and upon termination of employment for any reason, the
employee must return the rainwear or the Employer may deduct the
replacement cost of any item not returned from any monies owing to
the employee. Rainwear in useable condition shall be supplied to
seasonal staff. The Employer shall have rubber boots available for
employees to use when required.

Suitable cool weather coveralls will be supplied for specific jobs when
required.

Protective clothing, including leather and rubber gloves, shall be
supplied by the Employer for grave removal at no cost to the
employee.
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(vi)  The Employer shall pay each full-time employee an annual safety
footwear allowance of up to one hundred and forty-five dollars
($145.00) in each calendar year. Seasonal employees shall be paid a
seventy dollar ($70.00) boot allowance after every eight (8) months of
accumulated service. The safety footwear allowance may be used to
purchase leather and/or insulated rubber safety footwear.

UNION NOTICES

The Employer agrees to provide space that is readily accessible for Official Union
notices provided the Employer can review the notices prior to posting.
The Employer shall be responsible for the posting of an up to date Seniority List.

CONFLICTING AGREEMENT

The Employer agrees not to enter into any agreement or a contract with employees
covered by this Agreement, individually or collectively, which in any way conflicts
with the terms and provisions of this Agreement, or any Statute of the Province of
British Columbia or Canada.

The Employer agrees that before effecting any wage rate other than those set out in
this Agreement, it shall first negotiate same with the Union Agent in accordance with
the applicable section of this Agreement.

STRIKES OR LOCKOUTS

(a) No strike sympathetic or otherwise shall be carried out other than is provided
by the Industrial Relations Act of British Columbia.

(b)  An employee shall have the right to refuse to cross a picket or placard line
which has not been declared illegal by a court of competent jurisdiction.

(c) The Union reserves the right to render assistance to other Labour
organizations and it shall not be considered a violation of the Agreement for
the Union to do so.

TRANSFER OF TITLE OR INTEREST

(a) Refer to the Labour Relations Code Section 35 in its entirety including any
amending legislation pursuant to Section 35.

(b)  The Employer shall give notice of the existence of this Agreement to any
purchaser, transferee, lessee, or assignee of the operation covered by this
Agreement or any part thereof. Such notice shall be in writing and a copy
thereof shall be delivered to the Union immediately after the closure of the
contract of sale, lease or transfer.



12. GRIEVANCE PROCEDURE

(@)

STEP I

STEP I

STEP Il

Any complaint, disagreement or difference of opinion between the Employer,
the Union or the employees covered by this Agreement, which concerns the
interpretation or application of the terms and provisions of this Agreement,
shall be considered a grievance.

Any employee, the Union or the Employer may present a grievance. Any
grievance not presented within fifteen (15) days following the event giving
rise to such grievance shall be forfeited and waived. This provision shall not
be used to deny any employee his/her rights under the Provincial Labour
Statutes.

Employees shall have the right to have a Shop Steward present at any
investigatory meeting that may result in discipline. Grievance meetings shall
be held during regular working hours.

The Steps of the Grievance Procedure shall be as follows:

The employee, with or without the Shop Steward, shall take his/her grievance
up with the Foreman or Supervisor. The Employer shall take up his/her
grievance with the employee concerned who shall have the right to have the
Shop Steward present.

Within ten (10) days after the outcome of Step | should a solution not be
reached then a Representative of the Union, accompanied by the employee
and the Shop Steward, if the Union wishes, shall discuss the matter with
Management.

If no solution is reached, then the grieving party shall submit in writing its
contention on the dispute. The other party shall reply in writing within ten (10)
days. Failure to respond or failing settlement of the dispute at this stage shall
cause the matter to be submitted to Arbitration as set out herein.

Notwithstanding the above, if an authorized Agent of the Union or the
Employer claims a violation of this Agreement, he/she may invoke the
Grievance Procedure at Step Il as the grieving party on behalf of the Union or
on behalf of any employee or employees concerned.

The party desiring Arbitration shall, within thirty (30) days of the outcome of
Step I, appoint a member for the Board and shall notify the other party in
writing of its appointment.

The party receiving the notice shall within fifteen (15) days thereafter, appoint
a member for the Board and notify the other party of its appointment.
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Failure to appoint their nominee, by either party, the other party who has
appointed their nominee shall apply to the Minister of Labour to appoint a
nominee on behalf of such party.

The Arbitrators so appointed shall confer to select a third person to be
Chairman and failing for fifteen (15) days from the appointment of the second
of them to agree to a person willing to act, either of them may apply to the
Minister of Labour.

Notwithstanding the foregoing provisions respecting the establishment and
jurisdiction of an Arbitration Board, if the parties agree, a Sole Arbitrator shall
be chosen to act in the same capacity and having the same powers as a
Board of Arbitration.

If the Arbitration Board finds that an employee has been suspended or
discharged without proper cause or improperly laid off then the Arbitration
Board shall have the following powers:

(i) reinstatement of the employee;

(i) directing the Employer to pay all or part of any of the employee's
wages and benefits which he/she would have enjoyed if the discharge,
suspension or lay off had not taken place;

(iif)  any other powers or authority as stated in the Industrial Relations Act.

The Board of Arbitration shall not have any jurisdiction or authority to alter or
change any of the provisions of this Agreement, or to give any decision
inconsistent with the terms of this Agreement.

Each of the parties hereto will bear the expenses of their nominee and the
parties will equally bear the expenses of the Chairman.

Any discharged or suspended employee, within seventy-two (72) hours of
his/her discharge or suspension, shall be given by the Employer, in writing,
the reasons for his/her discharge or suspension, with a copy to be sent to the
Union.

In the event of any dispute or difference as to whether or not there was
proper cause for the discharge or suspension of an employee, only the
reasons so set forth in writing shall constitute cause to be argued before an
Arbitration Board. Time shall be of the essence and the seventy-two (72)
hours to be exclusive of Saturdays, Sundays or General Holidays.

The Employer agrees that if any grievance proceeds to Arbitration and the
Arbitration Board finds in favour of the Union or any employee, the Employer
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shall pay for all time lost by any employee as a result of such employee being
called on to appear as a witness.

If any statement is to be put into an employee's personnel file, a copy of
same will be given to the employee with a copy to the Union within thirty (30)
days of the event giving rise to the statement, otherwise it shall be null and
void. In any case one (l) year from the date of occurrence such statement
shall be deleted from the employee's file provided the employee's behaviour
has not constituted a habitual pattern of misconduct.

JOB POSTING, ETC.

(a)

In the event that a classified job becomes vacant or a job classification is
created, the Employer shall post a notice on the Bulletin Board notifying that
a vacancy, job or classification exists, giving the details of the job, rates of
pay, etc. Employees desiring such job shall then apply, in writing, within
seventy-two (72) hours of such posting, excluding weekends, except that
employees on vacation at such time shall have the privilege of applying when
they return. The senior employee applying who has the ability to do the job
shall receive such job.

It is understood that employees may apply for lower paid jobs as well as
higher paid jobs.

The crematorium job shall be posted within the bargaining unit when vacant.

If the Employer wishes to institute a new job or classification for which there
is no wage rate contained in this Agreement the parties shall negotiate wage
rates, conditions, etc. for such job or classification. Failure of the parties to
agree shall cause the matter to be submitted to Arbitration.

TECHNOLOGICAL CHANGE AND RETRAINING

(@)

The Employer shall not introduce or implement any technological change that
affects existing bargaining unit work until and unless the Employer has given
three (3) months notice in writing to the Union of its intention to introduce a
technological change.

The Employer shall give first opportunity for employment to the employees
then on the payroll through the Job Posting Procedure and provide training
for a reasonable period of time required by such technological change.

The parties agree to immediately negotiate an appropriate rate of pay for the
job affected by such technological change. If the parties do not agree, the
matter shall be settled by Arbitration for final and conclusive settlement
without stoppage of work.
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SEVERANCE PAY

(@)

(b)

Employees with one (l) year or more of service, whose employment is
terminated as a result of technological change, or of closure of the whole or
any part of the operation or loss of business shall receive termination pay of
one (I) week's pay for each year of service with the Employer, at the rate of
pay the employee was receiving on the date of termination. Severance pay
shall be pro-rated for the year in which an employee is terminated, if
necessary.

Severance pay will not be applicable in the event of layoff of an employee
unless the layoff without recall exceeds a period of six (6) months.

PAY DAY AND PAY STATEMENTS, ETC.

(@)

(b)

(c)

All employees covered by this Agreement shall be paid not less frequently
than on a bi-weekly basis.

The Employer shall provide every employee covered by this Agreement on
each pay day with an itemized statement in respect of all wage payments.
Such statement shall set forth the total hours worked including overtime, the
rate of wages applicable and all deductions made from the gross amount of
wages.

The total amount of union dues deducted and submitted on behalf of an
employee during the calendar year shall be recorded by the Company on
each employee’s T-4 income tax slip.

ANNUAL VACATIONS

(@)

No later than February 1% of each year, the Employer shall post a Vacation
list on the Bulletin Board, and each employee in order of seniority shall apply
for his/her vacations on such list at a time same is desired and such request
must be completed by March 1% of each year.

If an employee has not entered his/her vacation request by March 1%, the
employee shall be considered to have relinquished any rights his/her
seniority would have given him/her with respect to vacation scheduling.
Vacations shall be taken in one (1) unbroken period except for one (1) week
of entittlement which may be split and taken in one (1) day increments if an
employee so requests. If employees so choose, their vacations must be
given between May 15" and September 1% each year.

Once such list is completed, vacation periods cannot be altered by the
Employer without the consent of the affected employee(s).
Employees may change their vacation period with a minimum of two (2)
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weeks notice to the Employer but the change cannot affect any other
employees who have scheduled their vacation and/or banked time in the
desired period.

The calendar year shall be used to calculate an employee's vacation
entittement and payment.

No more than a total of thirty percent (30%) of full-time employees shall take
their vacation and/or banked time at the same time.

Employees with less than one (I) year of service shall be entitled to four
percent (4%) holiday pay as required by the British Columbia Annual Holiday
Act.

Each employee with one () year or more continuous service shall receive a
vacation of two (2) weeks with pay at his/her regular pay rate.

Each employee with three (3) or more years continuous service shall receive
a vacation of three (3) weeks with pay at his/her regular pay rate.

Each employee with nine (9) years or more continuous service shall receive a
vacation of four (4) weeks with pay at his/her regular pay rate.

Each employee with sixteen (16) years or more continuous service shall
receive a vacation of five (5) weeks with pay at his/her regular pay rate.

Each enployee with twenty-four (24) vyears or nore
continuous service shall receive a vacation of six (6)
weeks with pay at his/her regular pay rate.

The occurrence of a General Holiday during the annual
hol i day of one (I) enployee shall entitle himto one (I)
extra day off with pay.

Vacati ons nust be taken each year and vacations not used
in one (1) year nust be used by the end of February of
the foll ow ng year.

GENERAL HOLI DAYS

(a)

Al'l enpl oyees who maintain seniority shall be entitled to
the foll ow ng General Holidays with pay, based on eight
(8) hours at their applicable rate at the tinme of taking
such holidays, plus any shift premuns he/she would
normal ly be entitled to:

New Year's Day Canada Day Renenbr ance Day
Good Fri day B. C. Day Chri st mas
Day
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East er Monday Labour Day Boxi ng Day
Vi ctoria Day Thanksgi vi ng Day
Not wi t hstanding the above, an enployee will not be

entitled to be paid for the above nanmed or declared
holiday if the holiday in question occurs during the
enpl oyee's first twenty (20) cal endar days of enpl oynent.

If during the life of this Agreenent the Federal or
Provi nci al Governnents declare or proclai many other day
than those listed herein as a Holiday, then enpl oyees
shal | receive such day off with pay as set out herein in
(a) above.

VWere an enployee is required to work on a General
Hol i day, being one of those holidays nore particularly
enuner at ed above, he/she shall be paid at the rate of
doubl e the enpl oyee's regular hourly rate of pay for each
hour worked by himon that holiday, or, he/she may take
an alternative day off work.

Under no circunstances will the cenetery be closed for
nore than two (2) days at any one tinme. Saturday and
Hol i day work may be required by the Enployer.

An enpl oyee shall be paid for each General Holiday even
if it falls on his/her weekly days off, Annual Vacati on,
Jury Duty, Bereavenent Leave, Conpensation, Layoff, Sick
Leave or any other authorized |eave of absence. The
enpl oyee shall be given a day off with pay in such
ci rcunstances or an extra day's pay as he/she chooses.

SEPARATI ON OF EMPLOYMENT

(a)

(b)

I f an enpl oyee is discharged he/ she shall be paid in ful
for all nonies owng him on the date of his/her
di schar ge.

| f an enpl oyee quits the Enployer nmay w thhold paynent
for five (5) cal endar days.

The Enployer shall give a Record of Enploynent
Certificate to any enpl oyee who separates from enpl oynent
for at |east seven (7) days for any reason within five
(5) days of the |ast day worked, or term nates.



20.

21.

-13-

SENI ORI TY

(a)

(b)

(c)

(d)

(e)

DAYS
(a)

(b)

There shall be a Seniority List setting out the name and
date of enploynent of all enployees. Such list nust be
kept current, and a copy nust be supplied to the Union
every six (6) nonths, and one (l) copy posted on the
Bul | eti n Board.

Seniority shall be Ilength of service wthin the
Bargai ning Unit. Enpl oynent el sewhere with the Enpl oyer
shall be credited only for <calculation of wvacation

entitlement and pay.

An enpl oyee is considered a probationary enpl oyee during
the first ninety (90) days of enploynent. An enpl oyee
can be discharged for any reason during this period
subject to the Gievance Procedure. After such
probationary period an enployee's seniority shall date
fromthe enployee's date of hire.

Layoff and recall shall be based on seniority, and the
ability to do the job, the last hired shall be the first
laid off and the last laid off shall be the first
recal | ed.

Seniority shall be lost and enpl oynent termnated if an
enpl oyee:

) Voluntarily | eaves the enploy of the Enployer; or

i) |Is discharged for cause; or

i) After a layoff, fails to report for work for
three (3) working days after being recalled by
t el ephone and registered letter; or

(tv) Is absent without |eave for five (5) working days

wi thout legitimte reason; or

(v) Is on continuous layoff for six (6) nonths; or

(vi) I's unfit to work after one year's absence. This

shall not apply when an enpl oyee has been off on

Wor kers' Conpensati on.

(i
(i
(i

AND HOURS OF WORK AND OVERTI ME

Each enpl oyee shall work eight (8) hours per day or forty
(40) hours per week Mnday to Friday or Tuesday to
Saturday as schedul ed by the property manager. Day shift
normal Iy begins at 8:00 a.m and ends at 4:30 p.m

Any tinme worked in excess of eight hours per day or forty
(40) hours per week shall be paid at the rate of one and
one-half tines the regular pay. Any time worked in
excess of ten (10) hours per day or forty-eight (48)
hours per week shall be paid at double tines the regul ar
rate.
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Al tinme worked on Sunday shall be paid at the rate of
double time (2x) with a mnimum of four (4) hours pay at
double tinme (2x).

Al daily shifts shall be scheduled in advance and a
schedul e posted on the Notice Board show ng the hours of
work and the established rest breaks and no split shifts
shall be allowed at any tine.
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(e) Overtinme will be distributed equally anongst those full-
time enployees qualified to do such work. If a full-time
enpl oyee refuses the avail able overtinme work it shall be
considered overtinme worked for the purposes of equal
distribution. |If no qualified enployee volunteers for
overtinme work the junior qualified enployee including
seasonal enpl oyees shall be required to do the work.

(f) Al enployees working with tools shall be allowed
sufficient time during working hours to return tools,
parts, etc. to the Stores or Crib before the end of each
shift.

(g) Al enployees engaged in "dirty" work (i.e. work in which
an enpl oyee gets dirty to the point where he/she would
require a |longer washup period to get clean), such
enpl oyee shall receive a paid five (5) mnute washup
peri od.

(h) The Enpl oyer agrees to negotiate shift differentials and
rotations with the Union if the Enployer chooses to
i npl ement any shifts other than the present day shift.

BANKI NG OF OVERTI ME

Ful I -tinme enpl oyees may bank overtime hours worked during the
Conpany’s fiscal year. Notice to nmanagenent nust be provided
at least two (2) weeks in advance of the tinme to be taken

Managenment will allow time off if no nore than a total of
thirty percent (30% of full-tine enpl oyees are scheduled to
take their banked time and/or vacation at that sane tine. |If
at the end of the fiscal year banked overtinme has not been
used, it will be paid out in accordance with the normnal
payrol | procedures.

LUNCH AND REST PERI GDS

(a) |If possible no enployee shall work | onger than four (4)
hours w thout one-half (%3 hour off during the regular
daily shift, exclusive of rest breaks. This half hour
shal | be uni nterrupted.

(b) Each enpl oyee shall receive an uninterrupted fifteen (15)
m nute break in each half of his/her daily shift. The
time for said breaks to be determ ned by Managenent.
However, such breaks shall not be scheduled earlier than
one and one-half (1% hours fromthe commencenent of each
hal f of an enployee's work shift.

(c) An enployees' lunch roomwith a refrigerator shall be
provi ded.

COVPENSATI ON COVERAGE



-16-

When an enpl oyee goes on Conpensation, he/she shall, when the
Conpensation Board signifies that he/she may go to work, and
subject to his/her fitness for work, be returned to the
payrol |l at his/her previous job and applicable rate of pay.
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SAVI NGS CLAUSE

(a) If any Article or Section of this Agreenment should be
held invalid by operation of law or by a tribunal of
conpetent jurisdiction, or if conpliance wth or
enforcement of any Article or Section should be
restrained by such tribunal, pending a final
determnation as to its validity, the remainder of this
Agreenent or the application of such Article or Section
to persons or circunstances other than those as to which
it has been held invalid or as to which conpliance with
or enforcenent of has been restrained, shall not be
af fected t hereby.

(b) In the event that any Article or Section is held invalid
or enforcenent of or conpliance with which has been
restrai ned, as above set forth, the parties affected
t hereby shall enter into i medi ate collective bargaining
negoti ati ons, upon the request of either party, for the
pur pose  of arriving at a mutually satisfactory
repl acenent for such Article or Section during the period
of invalidity or restraint. If such parties do not agree
on a mutually satisfactory replacenent, they may submt
the dispute to the Gievance Procedure as in Article 12
her ei n.

| NSPECTI ON PRI VI LECES

An authorized Agent of the Union shall have access to the
Enpl oyer's establishment during working hours.

SANI TARY FACI LI TIES, ETC

The Enpl oyer agrees to mamintain clean, sanitary washroons
havi ng hot and col d running water and proper hand cl eanser and
towels in sufficient quantity, with toilet facilities, and
enpl oyees shall observe the sinple rules of cleanliness and
good housekeeping in these facilities.

SAFETY AND HEALTH
(a) The Enployer shall nake reasonable provisions for the

safety and health of its enployees during the hours of
their enploynent and proper First-Aid kits, including a

proper First-Aid kit in each truck. First-aid kit
supplies to be readily available. An eye wash kit to be
suppl i ed.

(b) Any enployee who considers that any equipnent, or
practice being carried on within the prem ses is unsafe,
shall have the right to refuse to work wth such
equi pnent or under such conditions.
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In the event of an enpl oyee becomng ill during his/her
shift, the enployee shall report directly to his/her

Supervi sor or

For enan,

and if the enployee wi shes to go

home or to a doctor permssion to do so will be granted.
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DURATI ON OF AGREEMENT

(a)

(b)

(c)

This Agreenent shall be for the period fromand including
January 25'", 2004 to and including January 24", 2006.
Either party to this Agreenent may, within four nonths
i mredi ately preceding January 24 2006, give to the
other party witten notice to commence collective
bar gai ni ng.

After expiry of the termof this Collective Agreenent,

and subject to the limtations necessarily resulting from
the exercise of the rights of the Parties under Part 5 of

t he Labour Rel ations Code, including the right to strike
or lockout, the terns and conditions of enploynent as set

out in this Agreenent wll be observed and not varied
except by the Parties' nutual consent during the period
that the Union remains the bargaining agent for enpl oyees
identified in this Agreenent.

It is nutually agreed that the operation of Sub-sections
2 and 3 of Section 50 of the Labour Relations Code is
specifically excluded fromoperation in this Agreenent.

HEALTH AND WELFARE PLAN

2)

3)

4)

| mredi ately upon hiring all full-tine enpl oyees shall be
covered and have one hundred percent (100% of their B.C
Medi cal prem uns paid

The Conpany agrees to pay one hundred percent (100% of
the premum cost for the followng flexible benefits
supplied by an insurance conpany:

1) G oup Life Insurance Plan - 1x salary

2) Long Term Disability - at 50% of salary
Enpl oyees can increase their L.T.D. coverage to
either sixty percent (60% or sixty-six and two-
thirds percent (66_% of their salary and woul d be
responsible for the cost difference between the
fifty percent (50% Conpany paid coverage and the
optional anmount they sel ected.

The full-time enployees are also provided with the
following flexible benefits supplied by an insurance
conpany and premuns for these plans are on a cost
shari ng basi s:

1) Ext ended Heal th Care Pl an;

2) Dental Pl an;
If an enployee opts out of health or dental
coverage, the Conpany’s share of the premuns wl |
be provided to the enployee in a Health Spending



Account .
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5) Ful | -time enpl oyees have the potion of participating in

the followng flexible benefits. Prem uns for these
options are one hundred percent (100% paid by the
enpl oyee:

a) Optional Enpl oyee Life Insurance;
b) Spousal Life |Insurance;

c) Dependent Life Insurance;

d) A.D. & D. Insurance.

5) The Arbor Menorial Services Enployee's Pension Plan as
outlined in the Pension Plan docunment is mandatory to
join on the first of the nonth follow ng one (1) year's
service if over age twenty-five (25). Enployees under
the age of twenty-five (25) can join the plan on a
vol untary basis. The contribution not to exceed six
percent (6% wll be shared equally by the enpl oyees and
t he Conpany.

6) The Conpany will provide the coverage for the Short Term
Sick Plan but all other coverages are provided through
various insurance comnpani es.

7) The parties agree that prior to any changes being
i npl enented to the health and wel fare prograns that there
wi |l be consultation, discussion and agreenent with the
Union to ensure that any benefits provided are not of
| esser val ue than the existing coverages.

ARTI CLE HEADI NGS

The Article Headings shall be used for purposes of reference
only and may not be used as an aid in the interpretation of
this Agreenent.

TRANSPORTATI ON
No enpl oyee shall use his/her car on Enpl oyer business.
MEDI CAL EXAM NATI ONS

Any nedi cal exam nation requested by the Enployer shall be
conplied with, provided however, that the Enployer shall pay
for all such exam nations. The Enpl oyer reserves the right to
select its own nedical exam ner or physician and the Union
may, if inits opinion it thinks an injustice has been done an
enpl oyee, have said enployee re-examned at the Union's
expense. The purpose of the nedical examnation will be to
determ ne the workers' fitness and physical limtations as
pertaining to the job.

Wien a nedical examnation is required by the Enployer, the
followi ng condition shall apply:
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If an enpl oyee takes a nedical exam nation he/she shall be
paid for the time involved at his/her regular rate of pay.
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EQUI PMENT MAI NTENANCE AND SAFETY

(a)

(b)

(c)

(d)

(e)

The nmaintenance of equipment in a sound operating
condition is not only a function, but a responsibility of
t he Enpl oyer.

The Enpl oyer shall not require enployees to operate any
equi pnent that is not in safe operating condition or
equipped wth the safety appliances or stickers
prescribed by law. It shall not be a violation of this
Agreenent where enployees refuse to operate such
equi pnment .

A form shall be supplied on which to report defects in
equi pnent with sufficient copies so that the driver may
retain a copy. Such equi pnment shall not be operated until
t he defects have been rectified.

The Enpl oyer shall not require any enpl oyee to operate a
vehicle in a manner which contravenes any Statutes,
Regul ati ons or By-Laws.

If a driver is charged for a violation of traffic |aws
while working and is found not guilty in Court, the
Enpl oyer shall pay the enpl oyee's | egal fees and | oss of
wages.

CLASSI FI CATI ONS AND WAGE RATES, ETC.

(a)

(b)

(c)

(d)

(e)

The classifications and wage rates for the effective
period of this Agreenent shall be those as set out in
Appendi ces "A" and "B" attached hereto and form ng part
of this Agreenent.

Time shall be conputed from the tinme the enployee
commences his/her day's work until his/her shift is
finalized.

When an enpl oyee neets wth an accident at work, he/she
shall be paid a full day's wages for the day of the
acci dent.

If an enployee is required to take tinme off during
wor king hours in regards to any conpensable injury or
illness, he/she shall be paid for such time off in a
manner that will ensure hima mninumof eight (8) hours
pay for that day.

Wien an enployee is tenporarily renmoved from his/her
regul ar work he/she shall be paid his/her regular rate of
pay or the rate of the other work, whichever is the
greater, for all time enployed on such work, and no
enpl oyee's rate may be reduced bel ow his/her regular
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rate.
36. PAID ELECTION TI ME OFF

The Enpl oyer shall not alter the regular or normal starting
times of shifts of any enpl oyee on any El ection Day.
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TEAMSTERS LOCAL 213 | NDUSTRY ADVANCEMENT FUND

The Enpl oyer shall nmake contributions at the rate of five
cents (5¢) per hour for all regular and overtine hours worked
for each enpl oyee covered by this collective agreenment. Such
noni es are payable to the Teansters Local Union No. 213 for
pl acenent in its Industry advancenent Fund by the fifteenth
(15'") day of the nonth following that to which they refer
The above contributions shall comence on the first (1%) day
of February 2001.

TOOLS

Al tools and equipnment required by enployees to properly
performthe functions of their job shall be furnished by the
Enpl oyer and shall be its property at all tines.

Al'l enpl oyees shall respect and |look after with reasonable
care, tools, equipnment and facilities provided by the Enpl oyer
to performwrk and to provide conditions conducive to good
wor ki ng condi ti ons.

| NSURANCE

The Enpl oyer will provide insurance against loss fromtheft
arising by reason of the Enployer's negligence or |oss from
fire of the enpl oyee's personal bel ongi ngs should such | oss
occur from the Enployer's premses, to a maxinmm of two
hundred dol l ars ($200. 00).

LOSS OF BENEFI TS

No enpl oyee who, prior to the date of this Agreenent, was
receiving nore than the rate of wages in this Schedule or
wor ki ng I ess hours than stipulated in this Agreenent, or any
ot her benefits shall suffer a reduction of wages or increase
in hours worked per week or |oss of benefits, because of the
adoption of this Agreenent.

M NI MUM STANDARDS

(a) It is intended that the provisions contained in the
Enpl oynent Standards Act and Regul ations (Act), presently
in effect and fromtime to tinme anended, are m ninmm
requi rements only.

(b) In the event this collective agreenent does not contain a
provi sion which is contained in the Act such provision
shall be deened to be incorporated in the collective
agreenent as part of its terns.

(c) In the event this collective agreenent contains a
provision which is a |l esser requirenment than a simlar or
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related provision contained in the Act, then the
provi sion contained in the Act shall prevail, and shall
be deened to be incorporated in the collective agreenent
as part of its ternmns.



42.

(d)

-27-

In the event a dispute arises respecting the application
or interpretation of any provision of the Act which is
deened to be part of the terns of this collective
agreenent, the Gievance Procedure contained in this
collective agreenent, including Arbitration if necessary,
shal |l apply for resolution of the dispute.

RETROACTI VE PAY

The Enpl oyer agrees that the wage rate and benefits with the
exception of the Health and Wl fare Plan, effective as of
January 25'", 2004, shall be paid retroactively to each person
fromthat date for all hours paid subsequent to January 24",

2004.

| N WTNESS WHERECF the Party of the First Part has hereunto affixed
its signature(s) by its Oficers duly authorized therefor, and the
Party of the Second Part has hereunto affixed its signature(s) and
by its Oficers duly authorized therefor.

seal

DATED AT Vancouver, British Colunbia, this day of

PARTY OF THE FI RST PART

, 2004.

PARTY OF THE SECOND PART
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APPENDI X " A"
WAGE RATES
RATES PER HOUR
FULL TI ME EFFECTI VE EFFECTI VE
JAN 25/ 04 JAN 25/ 05
Less than 10 nont hs $17. 73 $18. 43
10 - 24 nonths $19. 47 $20. 17
Thereafter $23. 19 $23. 89
Wor ki ng For eman $24. 25 $24. 95

D sinternment paynents shall be paid to bargaining unit enployees
only.

Enpl oyees shall only have to work in the crematorium by nutual
agr eenent .
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APPENDI X " B"

SEASONAL EMPLOYEES
AND
WAGE RATES

SEASONAL EMPLOYEES

A Seasonal Enpl oyee is an enpl oyee who works for up to eight nonths
per year between March 1% and Novenber 1%, Such enpl oyee is
advi sed of his/her seasonal status and the applicable rate of pay
at the tinme of hire. Specific job responsibilities for a seasona
enpl oyee include the duties outlined in the job descriptions
attached in Appendix "C'. In an energency situation seasona
enpl oyees can be recalled during their tinme of |ay-off.

The followng Articles within this Agreenent shall not apply to a
Seasonal Enpl oyee:

Article 5 - (a), (b), (c) and (f)

Article 17

Article 20 - (d) This shall be subject to the
Gri evance Procedure.

Article 30

Article 35 - (e)

VACATI ONS

Seasonal Enpl oyees with up to three years cunul ative service shal
be paid a vacation all owance cal culated at four percent (4% of
ear ni ngs.

Cunul ative service thereafter at six percent (6% .

Seasonal enploynent shall be considered tinme worked and shall
accunul ate for the purpose of vacation entitlenents once a seasona
enpl oyee becones full tine.

HEALTH PLAN

A Seasonal Enployee shall be covered by the British Colunbia
Medi cal Plan, after three (3) nonths continuous enpl oynent.

The Enployer will reinburse the Seasonal Enpl oyee the full prem um
of the above pl an.

Upon conpl etion of seven (7) nonths service and during a seasona
enpl oyee's second season he/she will be eligible to participate in
the Conpany’s flexible benefit program as outlined in the group
i nsurance handbook wi th the exception of Long TermD sability. The
Conpany wi |l pay one hundred percent (100% of the premuns for the
life insurance and provide flex credits to put towards the cost of
the Extended Health Care and Dental Pl an. Any other flexible
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benefits selected are one hundred percent (100% paid by the
enpl oyee.

APPENDI X "B" - CONTI NUED

SEASONAL EMPLOYEES RATES PER HOUR
EFFECTI VE EFFECTI VE
JAN 25/ 04 JAN 25/ 05
Probationary 0 - 90 $12. 82 $13. 07
days
90 days - 10 nonths $14. 06 $14. 31
Ther eafter $16. 78 $17.03

Service with the Enployer shall be cumul ati ve.

A seasonal enployee working on Saturday or Sunday or w thout a
full-time enployee present Mnday to Friday will be paid the
applicable full-time rate based on accunul ated service for the
foll owi ng responsibilities:

(i) operating a backhoe for internents

(ii1) grave set-up - laying of planks and plywod for a full-size
internment and dressing the grave for service
(rit) closing the grave which includes renoving the set-up

boards and | owering device, lowering the lid on to the outer
contai ner, covering the grave using the front end | oader,
appl ying the sod and tidying up the general area

(iv) major equipnent repairs specifically assigned by managenent

Under no circunstances shall a seasonal enployee's pay rate be
| oner ed upon becoming a full tine enpl oyee.

SEVERANCE PAY

Not wi t hstanding Article 15, severance pay for seasonal enployees
shal |l be according to the Enpl oynent Standards Act. -
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LAY- OFF NOTI CE

Seasonal enployees will be advised at the tinme of hire their |ay-
off date. No additional notice of lay-off will be required. The
Conmpany may extend an enpl oyee's |ay-off date by nutual agreenent
wi th the enpl oyee.

The Enpl oyer shall provide seasonal enployees with their separation
papers within seven days of their last day of work or sooner if
| egislation requires an earlier date.



SEASONAL

JOB TI TLE:

REPORTS TGO

GRADE
OBJECTI VE:

SUMVARY

WORK  PERFORVED:

JOB TI TLE:
REPORTS TO
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APPENDI X " C'
PROPERTY MANAGEMENT EMPLOYEE JOB DESCRI PTI ON
AND GARDENER JOB DESCRI PTI ON

SEASONAL PROPERTY MANAGEMENT EMPLOYEE

Property Manager/ Assi stant Property Manager
3

To assist in the beautification of the cenetery
whi l e adhering to all safety policies and prograns.

Ensures that each cenetery visitor is satisfied -
pronptly, courteously and fairly.

Under the direction of the Assistant Property
Manager/ Property Manager, and follow ng Conpany
policies and procedures, perforns the follow ng
duties: groonms the grass, controls weeds and
insects, waters plant material, disposes of refuse
and perforns mai ntenance duti es.

1. G oons the awn on riding | awn nower, use push
nower to cut grass in hard to reach areas; |ay
sod as required.

2. Trim grass around fence lines and trees;
renove weeds; trim and nmaintain area around
menori al s.

3. Water new plants and sod to ensure survival.

4. Renove garbage and dead plant material from

the property; separate material and garbage
for conposting purposes.

5. Cl ean and maintain cenetery buil dings; sweep,
vacuum and dust areas; maintain roads; paint
equi pnent and buil ding as required.

6. | f assigned, assists the property managenent
staff in marker installation and dispositions.
7. Performs other duties as required.
GARDENER

Property Manager/ Assi stant Property Manager
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SUMVARY

WORK PERFORVED
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To assist in the beautification of the cenetery
whil e adhering to all safety prograns and polici es.
To ensure that the needs of every cenetery visitor
are satisfied pronptly, courteously and fairly.
Under t he super vi si on of t he Property
Manager/ Assi stant Property Manager, and foll ow ng
Conmpany policies and procedures, perfornms the
followng duties: plants annuals, cultivates and
weeds flower beds, clips and prunes trees and
shr ubs.

1. Prepare beds for planting;, plant annual
fl owers.

2. Cul tivate, edge, and water flower beds, trees
and shrubs; renpbve weeds and dead plant
mat eri al .

3. Cip, prune and shape trees, bushes and hedges
as required.

4. Perform ot her duties as required.

5. Bring any insect infestation to the attention

of the supervisor.
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LETTER OF UNDERSTANDI NG NO. 1

BETWEEN: VALLEY VI EW MEMORI AL GARDENS LI M TED
14644 - 72nd Avenue
Surrey, B. C V3S 2E7

(hereinafter referred to as the "Enpl oyer")

AND: TEAMSTERS LOCAL UNI ON No. 213
490 East Broadway
Vancouver, B. C. V5T 1X3

(hereinafter referred to as the "Union")

The Enployer may call-in seasonal enployees during their tinme of
| ayof f at straight tinme rates to work a shift that nmay be | ess than
the shift hours stated in Article 21(a) of the Collective
Agreenent. A seasonal enployee called in shall be guaranteed a
m ni mum of four (4) hours pay at straight tine rates.

Thi s arrangenent shall not interfere with overtine that woul d have
been worked had full-tinme enployees been given the opportunity.
Accordingly, full-tinme enployees shall be offered the overtine
before a seasonal enployee is called in under this arrangenent.

It is agreed that this arrangenent will be on a trial basis during

the termof this Collective Agreenent and will be revi ewed upon the
expiry of the Agreenent.

DATED AT Vancouver, B. C this day of
, 2004.

ON BEHALF OF THE EMPLOYER ON BEHALF OF THE UNI ON
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LETTER OF UNDERSTANDING NO. 2

BETWEEN: VALLEY VIEW MEMORIAL GARDENS LIMITED,
14644 - 72nd Avenue,
Surrey, B. C. V3S 2E7

(hereinafter referred to as the "Company")

PARTY OF THE FIRST PART

AND: TEAMSTERS LOCAL UNION No. 213,
affiliated with the International
Brotherhood of Teamsters, of the
City of Vancouver, Province of British Columbia;

(hereinafter referred to as the "Union")

PARTY OF THE SECOND PART

Re: Article 13 - Job Posting and Crematorium Operator

Notwithstanding Article 13, when selecting an employee to fill the crematorium job, if
qualifications of employees under consideration are relatively equal, preference shall be
given to the employee with the greatest seniority.

The Company shall notify bargaining unit members of the date of the required training
course in the Vancouver area. Interested employees shall inform the Company of their
intention to attend the course. The Company shall pay any costs associated with an
employee’s attendance at the course.

In addition, the Company agrees to provide employees with the required amount of
practical training in order to become a qualified crematorium operator.

DATED at Vancouver, British Columbia, this day of ,2004.

ON BEHALF OF THE COMPANY ON BEHALF OF THE UNION
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LETTER OF UNDERSTANDING NO. 3
BETWEEN: VALLEY VIEW MEMORIAL GARDENS LIMITED,
14644 - 72nd Avenue,
Surrey, B. C. V3S 2E7

(hereinafter referred to as the "Company")

PARTY OF THE FIRST PART
AND: TEAMSTERS LOCAL UNION No. 213,
affiliated with the International
Brotherhood of Teamsters, of the
City of Vancouver, Province of British Columbia;

(hereinafter referred to as the "Union")

PARTY OF THE SECOND PART

Re: Full-Time and Shift Rotation

The Employer and the Union agree to meet and mutually agree on a rotating shift. The
employees will rotate in groups in as equal numbers as possible and the Employer will
determine which employees will work in each group based upon the needs of the business.

DATED at Vancouver, British Columbia, this  day of ,2004.

ON BEHALF OF THE COMPANY ON BEHALF OF THE UNION




