
















7.07 An employee requested to work overtime beyond the regular work day shall be allowed a one-· 

half (Yz) hour paid meal period at the regular pro rated hourly rate of pay, provided such overtime 

is in excess of two (2) hours' work The meal period may be taken before, during or after the 

overtime work as may be appropriate and mutually agreed upon .. 

7.08 An employee who is called in during regularly scheduled days off or vacations, or who is called 

back to work outside the regular working day, other than for regularly scheduled overtime, shall 

receive a minimum of four (4) hours' pay at the overtime rates, provided the employee reports for 

such work. 

The rate of pay for work performed under this Section shall be at two hundred percent (200%) of 

the employee's hourly rate of pay for all time worked. 

7.09 Employees may decline overtime on a seniority basis provided there are other qualified 

employees available to perform the work. In such cases, the junior employees cannot decline to 

work overtime. 

7.10 An employee who works overtime may request or be requested to take time off in lieu of 

overtime pay but such time off must be taken at a time mutually agreed upon with the Employer .. 

The length of time off with pay shall be equal to the straight time equivalent to the overtime 

earnings (eg .. an employee working one hour of overtime at double time would be entitled to two 

(2) hours offwith regular pay). 

7.11 Paid sick leave or extended sick leave shall not reduce overtime pay earned during a regular 

workday or workweek during which such sick leave occurred. 

ARTICLE 8 -PAID HOLIDAYS 

8.01 The Employer agrees to provide all full-time employees with the following holidays without loss 
of pay: 

New Year's Day Good Friday Labour Day 

Victoria Day Easter Monday Thanksgiving Day 

Remembrance Day Canada Day Boxing Day 

Christmas Day British Columbia Day 

and any other day(s) that may be stated a legal holiday by the Provincial andlor Federal 

Government, provided such holidays are recognized by the Employer for its own staff. Any other 

holiday recognized by an individual Employer shall be provided, without loss of pay, to an 
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employee working for said Employer. Tenitorial or Civic Holidays, when declared, shall be 

provided to the employee working in the said location where the holiday is declared. The 

Employer further agrees that should one (1) of the above statutory holidays fall on either a 

Saturday, a Sunday or an employee's regularly scheduled day off and no other day is proclaimed 

in lieu thereof, the employee shall receive an additional day off, with pay, to be taken the working 

day preceding the holiday or the working day succeeding the holiday or at a time mutually agreed 

upon by the Employer and the employee. 

8.02 In the event any of the holidays enumerated in the foregoing Section 8,01, occur during the period 

of an employee's vacation, an additional day's vacation with pay shall be allowed for each holiday 

so occurring .. 

ARTICLE 9 - ANNUAL VACATIONS 

9.01 Paid vacation leave shall be earned and accrued on a monthly basis as per the entitlement 

schedule in Section 9.03. 

Earned vacation shall be calculated on a calendar' year basis and must be taken within the 

calendar year that it is earned. With prior written approval, unused vacation may be carried over 

to the next year; however, all earned vacation days must be used up by the employer's fiscal year'

end of February 28th
• Such vacation shall be taken at a time mutually agreed upon with the 

employer" An employee may not cany over vacation without written approval. 

New employees shall be eligible to take their earned vacation only after completion of six (6) 

months of service. 

9.02 Regular employees shall be entitled to receive a paid vacation based upon years of service as 

follows: 

1 to 4 years of service: 

5 years of service: 

After 5 years of service: 

Three (3) weeks of annual vacation 

Four (4) weeks of annual vacation 

Twenty (20) days plus one additional annual vacation day for each 

additional year' of employment up to a maximum of 35 vacation 

days .. 

9.03 Payment for vacation entitlements outlined in Section 9,,02 above shall be: 

(a) Three (3) weeks vacation - six percent (6%) of gross earnings or current wage rate, 

whichever is greater. 

(b) Four (4) weeks vacation - eight percent (8%) of gross earnings or current wage rate, 

whichever is greater" 

(c) 25 - 27 days vacation - ten percent (10%) of gross earnings or current wage rate, 

whichever is greater. 
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(d) 28 - 32 days vacation - twelve percent (12%) of gross earnings or cunent wage rate, 

whichever is greater. 

(e) 33 - 35 days vacation - fourteen percent (14%) of gross earnings or current wage rate, 

whichever is greater.. 

9.04 Employees who resign or who are terminated must pay back vacation entitlement which was 

taken but not earned. 

9.05 Senior employees shall be given preference in the selection of vacation periods" An employee 

who wishes to take her vacation in two (2) or more periods instead of one (1) unbroken period 

may do so subject to the following: 

Employees shall select their vacation periods in order of seniority as defined in this Agreement, 

however, only one (1) vacation period shall be selected by seniority until all employees in the 

signing group have had the opportunity to select one (1) vacation period .. Subsequently, those 

employees who have chosen to take their vacation in two (2) or more separate periods shall select 

the second (2nd) and subsequent periods in order of seniority. 

9.06 Temporary Employees 
Upon termination a temporary employee shall be entitled to a combined Statutory and Annual 

Holiday pay at the rate of eight percent (8%) of gross earnings" 

9.07 Past Service Credits 
An employee re-entering employment with the Employer not more than sixty (60) days after prior 

termination of employment will receive credit for past service in determining her vacation 

entitlement after completion of two (2) full calendar years after Ie-entry. 

9.08 Annual Vacation Pay 
An employee shall be paid her vacation pay according to the provisions as set out in Sections 9 .. 02 

and 9.03 and by direct deposit as outlined in Article 12,,08, if so requested .. 

ARTICLE 10 - LEAVES OF ABSENCE 

10.01 Upon thirty (30) days' written notice by an employee, a leave of absence for personal reasons may 

be granted once in every five (5) year period (to be calculated from commencement of 

employment), provided that such leave of absence shall not interfere with the operation of the 

department An employee may be granted a leave of absence without pay for a period of up to six 

(6) months .. Such leave may be extended for an additional period of up to two (2) months when 

approved by the Employer .. Upon return to work an employee shall be credited with seniority 
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from the start of employment up to the date of departure of the employee on a leave of absence. 

Vacation, sick leave and family responsibility leave do nbt accrue. During this leave of absence 

all monthly benefit premiums will be prepaid by the employee in full (employee's and Employer's 

contributions) .. 

10.02 Bereavement Leave 

In cases of death in the immediate family, i .. e, husband, wife, same-sex partner, common .. law 

spouse, son, daughter, stepchild, father, mother, stepparent, sister or brother, an employee shall be 

granted up to five (5) days' leave of absence with full pay. Three (3) days' leave with pay shall be 

granted to any employee who wishes to attend services related to the death of father-in-law, 

mother--in-,law, brother-in-law or sister-in-law, niece or nephew, aunt or uncle, grandparents, 

grandchildren, spouse's grandpar'ents or grandchildren, or close friends .. Such leave of absence 

will not be charged against sick leave, holiday entitlement or other accrued time off. 

Employees who have to travel out-of-province, overseas or to remote areas are allowed two 

additional working days off without payor more as mutually agreed between the Employer and 

the employee. 

10.03 Maternity and Parental Leave 

Maternity and Parental Leave shall be granted in accordance with the prOVlSlOns of the 

Employment Standards Act. Seniority shall accrue during maternity and parental leaves .. 

10.04 Adoption 

An employee shall, upon request, be granted leave of absence without payor any accrued benefits 

for not more than eight (8) weeks from the date of adoption of a child by the employee" The date 

of adoption shall be the date of the Order of Adoption which the employee shall furnish to the 

Employer.. Leave of absence in cases of adoption shall be granted in accordance with the 

following: 

(a) On return from adoption leave, an employee shall be employed in her former position or 

a position of equal rank and salary .. 

(b) An employee who makes application for re,-employment within the period of adoption 

leave shall retain service credits and seniority rights accumulated prior to adoption leave 

of absence .. 

(c) The employee shall be deemed to have resigned on the date upon which leave of absence 

without pay commenced if an application for re,-employment is not made within five (5) 

weeks of the date of commencement of adoption leave" 

(d) Seniority shall accrue during adoption leave" 
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10.05 Family Responsibility Leave 

In the event of illness/injury to an immediate family member, the Employer will make a 

reasonable effort to provide appropriate time off not to exceed three (3) working days at anyone 

time for the employee to make the necessary arrangements for the ongoing care of the ill/injured 

person. Satisfactory proof of the necessity of the employee's absence must be provided when 

requested .. Such time off shall be deducted from the accumulated sick leave bank.. 

10.06 Leave of Absence (Education) 

The Employer shall make available days off without pay subject to operational requirements for 

one (1) employee for Bargaining Unit education and related purposes, such as attendance at 

Union Conventions .. Time off for Union Business shall not qualify under this provision. The 

Union shall provide the Employer with at least seven (7) days' prior written notice of application 

for or change to leave requested under this provision .. Such leave shall not apply to an employee's 

regularly scheduled day off The Employer shall allow three (3) days leave per employee each 

calendar year plus required travel time when union conventions are held in another province .. 

10.07 Marriage Leave 

An employee shall be granted five (5) days paid leave of absence for the purpose of getting 

married .. 

ARTICLE 11- SICK LEAVE, WELFARE PLANS AND REGISTERED RETIREMENT 

SAVINGS PLAN 

11.0 1 Subject to Section 11 .. 02, the Employer shall allow 2 working days per month sick leave with full 

pay.. Such sick leave shall be accumulated from month to month and from year to year up to a 

maximum of thirty (30) working days. Ifrequested by the Employer, a doctor's certificate must 

be supplied by the employee in respect of any illness extending beyond three (3) working days .. 

In order to qualify for sick leave credit in any month, an employee must work a full ten days in 

that month. 

Time off scheduled for all medical/dental appointments shall be noted as such on time sheets 

and sick leave records and charged on a prorated basis. 

11.02 (a) All regular full-time employees shall be entitled to all the benefits identified in Article 11 

fully paid by the Employer. 

(b) All regular part-time employees who work twenty (20) hours or more per week for the 

prior three (3) consecutive months shall be entitled to all the benefits identified in Article 

11 fifty percent (50%) paid by the Employer .. This twenty (20) hours per week shall 

include all sick and vacation leave taken by the employee for any scheduled work day 

during the week.. 
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(c) All benefits under Article 11 will take effect on the 1 st day of the Calendar month 

following the probationary period. 

11.03 Medical Plan 

The Employer shall continue to make available the existing or comparable Medical Plan to all 

eligible employees., 

11.04 Dental Plan 

The Employer shall continue to make available the existing or comparable Dental Plan to all 

eligible employees. 

11.05 Extended Health Benefit Plan 

The Employer shall continue to make available the existing or comparable Extended Health 

Benefit Plan to all eligible employees. 

The Employee will pay for all or partial expenses for employees' prescription eyewear. This shall 

be at the level of $200.00 per year, and employees must submit their receipts in order to be 

eligible for the benefit. 

11.06 Group Life Insurance 

The Employer shall continue to make available the existing or comparable Group Life Insurance 

Plan to all eligible employees., 

11.07 Group Accident InsurancelLong Term Disability Plan 

The Employer shall continue to make available the existing or comparable Group Accident 

Insurance/Long Term Disability Plan to all eligible employees .. 

11.08 The Employer shall register all employees under the Workers' Compensation Act of B.C. and pay 

the full premium cost for employee coverage. 

11.09 RRSP 

The Employer shall contribute ten and one-half percent (10.5%) of employee gross earnings to an 

RRSP Of the employee's choice. The employee may elect to have a payroll deduction of earnings 

for further contribution to the plan. (Earnings shall include an employee's salary, overtime 

earnings and any wage protection payments..) 

ARTICLE 12 - WAGES 

12.01 Employees will be classified in accordance with the skills used and shall be paid not less th~ the 

minimum hourly wage rate for such classification in accordance with the table of classifications 

._-------'--_. __ .. -
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and the job descriptions as set forth in Appendices "A" and "B" which are attached hereto and 

made part of this Agreement. 

12.02 The rate of pay of any position not covered by Appendix "A", or any new position which may be 

established during the life of this Agreement, shall be su~ject to negotiations between the 

Employer and the Union. In the event that the Parties are unable to agree to the rate of pay for any 

position of any employee which may be in dispute, the matter may be submitted to the arbitration 

procedure, as defined in Article 19 or 20 of this Agreement. 

12.03 It is expressly understood and agreed that the wage scales, herein provided for, are minimum 

scales, and that any employee may be given a salary above minimum, be granted an increase in 

pay before period specified or be advanced or promoted in the service of the Employer.. 

12.04 Where an employee has the necessary qualifications and has proven his or her ability to handle 

the work, there shall be no discrimination between men and women in the matter of appointment 

to vacant positions or in salaries for such positions .. The Employer recognizes equal pay for equal 

work 

12.05 Any employee working regularly on a combination of classifications shall be paid the wage scale 

of the highest classification worked within service range .. 

12.06 An employee assigned to a higher job classification or temporarily replacing another employee in 

such higher classification shall be paid at the higher rate for the period so employed, provided the 

employee has the qualifications necessary and fulfills the duties of the higher job. This provision 

shall not apply for brief relief periods of less than one (1) day except that if an employee is 

required to work at a higher classification on a recurring basis (i.e. each day, each week or each 

month), the higher rate of pay shall apply as provided in Section 12 .. 05 foregoing.. 

12.07 Any employee hired, who reports for work and is not put to work at the direction of the Employer, 

shall be guaranteed a minimum of four (4) hours' pay.. 

12.08 Effective 01 January 1998, an employee shall be paid and receive a statement of earnings every 

second Friday. Employees shall be paid on the preceding working day should pay day fall on a 

paid holiday .. The statement of earnings shall be enclosed in a confidential sealed envelope" 

ARTICLE 13 - SENIORITY 

13.01 Seniority shall mean length of continuous service with the Employer as a Union member, except 

that credit shall be given for service prior to certification ofthe Bargaining Unit 
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13.02 Except as otherwise provided in this Agreement, an employee who leaves the Bargaining Unit 

and subsequently returns, will be considered a new employee from the date of re-entering the unit 

for purposes of seniority credit. 

13.03 An employee laid-off and placed on the recall list under Section 14.,05, will be credited with 

unbroken seniority upon recall within the recall period" 

13.04 No seniority shall accrue for short terms of temporary work except that temporary employees 

who attain regular' status shall have seniority credited from the last date of entry as an employee 

of the Employer provided the employee last worked for the Employer within six (6) months prior 

to her re-entry. 

13.05 Regular' part-time employees will be considered as regular employees for the purposes of 

seniority and credited with seniority on a pro rated basis consistent with the length of time 

employed. 

13.06 When on approved leave of absence on Union business under Sections 6,06 and 10,,06, and sick 

leave under Section 11.01, an employee will continue to accrue seniority. 

13.07 Seniority lists will be made available by the Employer at such times as may be required for the 

administration of this Agreement. 

ARTICLE 14 - PROMOTION, LAY.-OFF AND RECALL 

14.01 The Employer shall fill job vacancies from within the office before hiring new employees, 

provided employees with the necessary qualifications are available to fill the vacant positions. 

Each regular vacancy and/or new position shall be posted on the Employer's premises for three 

(3) working days, with notific~tion of the posting to be sent to the local Union office at the time 

of the posting. The posting shall outline the job title, group classification and salary range .. 

Employees who are absent from their place of employment may make preliminary applications 

for, and in anticipation of, regular vacancies or new positions which may be posted in their 

absence. 

All employees applying for the posted position shall be notified, in writing, of receipt of their 

applications and whether they have been successful in attaining the new job. 

14.02 Promotions, transfers or lateral transfers shall be made on the basis of seniority, ability and 

experience .. In the event two (2) or more employees have the same relative ability and experience, 
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the employee with the greatest seniority shall be selected. Minimum salaries paid on promotion 

shall be at a step in the higher salary range that provides at least one thousand ($1000,,00) dollar's 

per annual increase. 

14.03 Lay-off 
If a reduction of office staff is necessary, the Employer shall meet with the Union Representatives 

and the following procedme shall be adopted: 

(a) Temporary employees shall be laid offbefore full-time or part-time employees; 

(b) The employee with the least amount of seniority shall be the first to be laid off in the 

classification affected; 

(c) The laid off employee may displace an employee with less seniority in any classification, 

provided the laid off employee has the qualifications to satisfactorily perform the position 

duties; and 

(d) Any employee displaced from her position as a result of this bumping procedure shall 

have the right to displace an employee with less seniority in any classification provided 

she has the qualifications to satisfactorily perform the position duties. 

(e) An employee transferred to a lower classification shall be paid the maximum of that 

scale. In the event the maximum of the scale is lower than the present salary of the 

employee, the employee shall be red-circled in her present salary. 

(f) A red-circled employee will continue on that scale until the pay scale of the lower 

classification becomes equal to or more than her wage. 

(g) Notwithstanding the above, such an employee will be entitled to fifty percent (50%) of all 

contractual wage raises. 

14.04 Notice of Lay-off and Termination 
(a) All regular (i.e. permanent) employees shall be given, in writing, the following notice of 

lay-off or termination for reasons other than just cause: 

(i) Notice ofLay-Off-- two (2) weeks' notice; or 

(ii) Notice of Termination - as calculated under the Employment Standards Act up to 

a maximum of twelve (12) weeks pay. 

Note; If a regular employee is laid off and at the end of the six month recall period is 

not recalled, the Employer shall pay to the employee severance pay calculated 

under the provisions of the Employment Standards Act up to a maximum of 

twelve (12) weeks pay" 

(b) If an employee resigns without giving two (2) weeks written notice, the employee shall 

forfeit entitlement to payment for unused sick leave credits, severance pay and retroactive 

pay, to a maximum of two (2) weeks pay, unless extenuating circumstances involving the 

employee's immediate family exist. 
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14.05 Any regular full-time or part-time employee with six (6) months' or more service who is laid-off 

due to lack of work or redundancy, shall be placed on the recall list for a period of six (6) months .. 

14.06 Recall 

Notice of recall to an employee who has been laid-off shall be made by registered mail to the 

employee with a copy to the Union. The employee must respond to such notice within five (5) 

days of receiving it or lose rights of seniority and recall. However, an employee who is prevented 

from responding to a recall notice because of illness or family emergency shall not lose such 

rights thereby, but such employee may be bypassed for a position. An employee having to give 

notice to another Employer shall be deemed as having complied within this five (5) day period .. 

The employee must advise the Employer of her current mailing address. 

14.07 An employee on the recall list shall have the right to any vacancy su~ject to the following 

procedure: 

(a) All vacancies shall be filled pursuant to Sections 14 .. 01 and 14 .. 02, provided that no 

employee is left on the recall list; 

(b) A recalled employee exercising her rights pursuant to Section 14 .. 07(a) shall receive a 

ninety (90) day on-the.job training. 

14.08 A recalled employee shall receive her former salary and any salary increments to which she 

would have become entitled during the period on the recall list All rights due to seniority under 

this Agreement shall be unaffected by such a lay-off period. 

ARTICLE 15- GENERAL 

15.01 The Employer agrees to keep all office machinery, furniture and fixtures in a normal state of 

repair and working condition. 

15.02 No work which is properly or customarily performed by employees within the Bargaining Unit 

covered by this Agreement shall be sub-contracted by the Employer to any shop, agency or 

person outside the Bargaining Unit, in such volume as to affect the employment status of existing 

employees .. 

15.03 Jury Duty 

An employee summoned to Jury Duty or subpoenaed as a witness shall be paid wages amounting 

to the difference between the amount paid her for jury service or acting as a subpoenaed witness 

and the amount she would have earned, had she worked on such day(s). An employee on jury 

duty ~hall furnish the Employer with such statements of earnings as the Courts may supply. The 

employee shall return to work within a reasonable period of time. She shall not be required to 

report if less than two (2) hours of her normal shift remains to be worked. Total hours on jury 
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duty or as a subpoenaed witness and actual work on the job in the office in one (1) day shall not 

exceed seven (7) hours for purposes of establishing the basic work day, Any time worked in the 

office in excess of the combined total of seven (7) hours, shall be considered overtime and paid as 

such" 

15.04 The Employer will be responsible for all reasonable expenses for employees who are requested to 

attend functions on behalf of the Employer in accordance with existing policy. Receipts for 

expenses shall be provided at the request of the Employer. 

15.05 It is agreed by the Parties that the Agreement will be prepared on an alternate basis" 

15.06 Professional Development Courses 

The Employer agrees to pay tuition fees for Continuing Education courses as follows: 

(a) The Employer will pay one hundred percent (100%) ofpre-,approved, Employer initiated 

course fees. The Employer will pay (100%) for employee initiated courses that relate 

directly to the employees job functions or duties and pre-approved" 

Employer initiated courses will include but not be limited to courses directly related to 

new computer programs, systems, or functions implemented by the Employer. 

Note: Professional training will be made available to an employee who receives any upgrade to 

equipment and/or computer programs. The mentioned training will be paid for fully by 

the Employer, prior to commencement of the course. 

(b) The Employer will pay one hundred percent (100%) of course fees to a maximum of One 

thousand ($1000) dollars per year' for all pre-approved employee-initiated courses, 

provided that completion of the course is documented. Otherwise, repayment of the 

portion of the course fee paid by the employer is required no later than 30 days after the 

date of the course" In the event the employee is precluded from completing the course due 

to extenuating circumstances, the employee will not be required to reimburse the 

employer for the course fees paid by the employer. This applies for each employee, does 

not apply to employer directed programs, does not apply to requiredjob training" 

15.07 The Employer shall provide a secure workplace and shall take all reasonable steps to ensure the 

safety of employees in, and in the vicinity of the workplace" 

15.08 Parking 
The Employer shall make available free parking for support staff If the Employer is unable to 

obtain sufficient on-site parking spaces for support staff who drive to work, those spaces 

available will be allocated to staff by senIority, The Employer shall provide the equivalency in 

dollar value to those required to park off site as the Employer pays for the spaces on site, with 

the payment made directly to the parking lot company., 
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15.09 Personal File 

(a) Once in every year, as well as in the event of a grievance, an employee shall have the 

right to examine her personal file .. The employee may request a Union representative to 

be present at the time of examination. 

(b) An employee who has been subject to disciplinary action may, after thirty-six months of 

continuous service from the date of the disciplinary action, request that her personal file 

be expunged of any record of the action. The Employer shall grant such a request 

provided: 

(i) the employee's file does not contain any further action during that thirty-six (36) 

month period, and 

(ii) the disciplinary action is not the subject of any unresolved grievance. 

15.10 Practical Assessment Procedures 

When the College's practical assessment procedures for candidates for registration as pharmacists 

are held in the College office, the employer will provide a private work area within the building 

for employees who are not directly involved with the practical assessment procedures and who do 

not wish to exercise their flex day option on the days on which the practical assessment 

procedures are scheduled. 

15.11 The Employer shall allow an employee, where requested, to bank a maximum of five (5) flex 

days per anniversary year. Such time shall be taken at a time mutually agreed upon between the 

Employer and employee and must be taken during the year in which it is earned. 

ARTICLE l6 - DISCHARGE AND TERMINATION 

16.01 It is hereby agreed that the Employer has the right to discharge for just cause, and notice or pay in 

lieu of notice may be forfeited in the event of such discharge, at the Employer's option. At the 

time of discharge, the Employer will provide the employee with a written statement, clearly 

establishing the reasons for such discharge, with a copy to the Union .. 

16.02 If upon joint investigation by the Union and the Employer, or by decision of the Board of 

Arbitration appointed pursuant to the terms of this Agreement, it shall be found that an employee 

has been unjustly discharged, such employee shall be, subject to the award of the said Board or 

pursuant to the mutual findings of the Union and the Employer, reinstated to her former position 

without any loss of seniority or rank or benefits, and shall be compensated by the Employer for 

all time lost retroactive to the date of discharge .. 

16.03 An employee whose employment is terminated by the Employer, as set forth in Section I above, 

shall be paid all vacation credits and salary due upon such termination of employment 
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ARTICLE 17 - TECHNOLOGICAL OR PROCEDURAL CHANGES AND SEVERANCE PAY 

17.01 Definition, Notice, Disclosure and Consultation 

(a) Wherever possible, the Employer shall provide the Union with up to six (6) months' 

written notice of intention to introduce a measure, policy, practice or change that will 

affect the terms, conditions or security of employment of an employee. 

(b) After the required notice has been given, the Employer and the Union will meet in good 

faith and endeavour to develop an adjustment plan appropriate to the scope and extent of 

the pending change(s) identified above and consistent with the provisions of the 

appropriate legislation. 

17.02 Wherever practical, an employee becoming redundant due to new equipment or procedures shall 

be eligible for re"training to equip her for the operation of such new equipment or procedure, or to 

qualify for new positions" Such re-training will be provided by the Employer without loss of pay, 

to the affected employee .. 

17.03 In cases where the re-training of an employee is not practical, or where another position with the 

Employer is not available, the employee shaD elect for termination of employment or shall elect 

to be placed on the recall list. An employee on recall under this Section shall receive all the 

benefits she had accrued during employment at the end of the recall period or at such earlier time 

as she may elect to terminate .. 

17.04 Where recall is applied under Section 3 above, a specified extension of the recall period may be 

mutually agreed upon by the employee and the Employer, subject to written approval by the 

Union .. 

ARTICLE 18 -. GRIEVANCES 

18.01 "Grievance" means any difference or dispute concerning the interpretation, application, 

administration or alleged violation of this Collective Agreement, whether between the Employer 

and any employee or employees bound by the Collective Agreement or between the Employer 

and the Union .. 

18.02 Grievances or complaints shall be settled in the following manner: 

(a) If the employee has a complaint against the Employer, it shall be referred to as a 

grievance and the procedure for settlement shall commence with Step 1 .. 

(b) If the Employer or Union has a complaint, it shall be referred to as a dispute, and the 

procedure for settlement shall commence with Step 3 .. 

---.-------~--
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Step 1: The employee shall flrst take up the grievance with the Supervisor directly in charge of 

the work within flve (5) working days of the circumstances giving rise to the grievance. 

Step 2: If the grievance is not satisfactorily settled at Step 1, the employee and the ChiefOfflce 

Steward or Representative shall submit the grievance, in writing, to the General 

Manager or representative designated by the Employer, within the next ten (10) 

working days .. 

Step 3: If a satisfactory settlement is not reached at Step 2, the grievance shall be referred 

within the next ten (10) working days to Arbitration as set forth in Article 19 or 20" 

18.03 Any grievance which is not presented within the time limits set out in this article shall be 

forfeited and waived by aggrieved party. 

18.04 Nothing in the grievance procedme shall be deemed to take away the right of any employee to 

present and discuss directly with the Employer, a problem of a personal natme. 

ARTICLE 19 - SECTION 103 - DISPUTE RESOLUTION 

Notwithstanding the procedmes set out in Article 18 and subject to the proviso set out below, the 

Parties agree to incorporate the expedited procedure outlined in Section 103 of the Labour 

Relations Code as follows: 

If a difference arises between the Parties relating to the dismissal, discipline or suspension of an 

employee or to the interpretation, application, operation or alleged violation of this Agreement, 

including any question as to whether a matter is arbitrable, dming the term of the Collective 

Agreement, , or a substitute agreed to by the Parties, shall at the request of 

either Party: 

(a) investigate the difference; 

(b) defme the issue in the difference; and 

(c) make written recommendations to resolve the difference within thirty (30) days of the 

date of receipt of the request; and, for those thirty (30) days from that date, time does not 

run in respect of the grievance procedure .. 

ARTICLE 20 - SINGLE ARBITRATOR 

As an alternative procedure to Article 19, if the Parties to this Agreement mutually agree, they 

may use the services of a single arbitrator as a means of settling grievances and disputes. 
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1. The Party desiring Arbitration under this Article will notifY the other Party, in writing, in 

accordance with the provisions of Section 18.02(b), Step 3 .. 

2.. The Parties to the dispute will thereupon meet to decide upon an Arbitrator .. Failing 

agreement on this within ten (10) days of such notice or in the event one (1) of the Parties 

declines the procedure, notice of Arbitration as provided in Article 19 may be given by 

either Party. 

3. Upon agreed appointment of an Ar·bitrator, the Arbitrator shall hear the Parties, settle the 

terms of question to be arbitrated and make hislher award within fifteen (15) days of the 

appointment or within such extended period as may be mutually agreed to by the Parties 

to the dispute. 

The Arbitrator shall deliver his award, in writing, to each of the Parties and this award 

shall be fmal and binding upon each of the Parties and shall be carried out forthwith .. An 

Arbitration award under this Article shall not be subject to further procedure under 

Article 19 of this Agreement. 

4.. Each Party shall pay its own costs and expenses of the Arbitration and one-half (Y2) the 

remuneration and disbursements or expenses ofthe Arbitrator .. 

ARTICLE 21- HEALTH AND SAFETY 

21.01 Eye Examinations 
An employee who is required to work with a Video Display Terminal on a regular basis shall be 

entitled to the following: 

(a) Eye examinations by an Ophthalmologist/Optometrist of the employee's choice as 

required. 

(b) The Employer shall grant leave of absence with pay not to exceed two (2) homs for the 

employee to have such tests, and the Employer shall assume the costs of such tests where 

such costs are not covered by insurance .. 

21.02 Pregnancy 
A pregnant employee shall not be required to operate a Video Display TerminaL Such employees 

may elect to take alternative work which shall be offered by the Employer. The employee shall be 

paid the appropriate rate of pay during such employment. 

If alternative work is not available; the employee will be considered to be on leave of absence 

without pay until she qualifies for maternity leave of absence .. 
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21.03 Work Station Equipment 
The Employer will attempt to supply reasonable equipment for operating work stations (e .. g., 

adjustable work stations, detachable keyboards, etc .. ).. 

Employees operating VDTs shall have a ten (10) minute change of duty in each hout of 

continuous operation .. 

21.04 Workload 
(a) An employee will not be expected to perform duties beyond a reasonable amount, in an 

amount such that the employee is over-burdened, nor such that the employee is caused 

undue stress. 

(b) The Employer will make a reasonable effort to maintain a staffing level directly 

proportionate to the work leveL 

(c) In any situation where an employee is absent and coverage of the duties of the absent 

employee is required, the Employer shall prioritize duties from the two affected positions 

to establish those to be performed during a period of coverage. This combination of 

duties shall not result in the workload of more than one position .. 
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ARTICLE 22 - DURATION 

22.01 This Agreement will be in full force and effect on and after the 1st day of March 2006, to and 

including the 28th day of February 2010, and shall automatically be renewed from year to year 

thereafter, unless either Party serves written notice to commence collective bargaining upon the 

other Party hereto, at least sixty (60) days prior to the 28th day of February 2010, or sixty (60) 

days prior to the 28th of February in any year subsequent thereto. 

22.02 It is mutually agreed by the Parties specifically to exclude from this Agreement the operation of 

Sections 50(2) and 50(3) of the Labour Relations Code of British Columbia . 

Dated this . Day of __ ~_~ __ ~ ____ , 2006 at Vancouver British Columbia 

Signed on behalf of the Em ployer 
Party of the First Part: 

Registrar 

E&OE 

BRHltt 
copelS! cep467 
W:\G OP\Agrmnt\Coll_Agrmnt\Mar 1,2006 to February 28, 20lO.doc 

Signed on behalf ofthe Union 
Party of the Second Part: 

.epresentative 

r-~ - -= ,_.-== ~.' 7~-;n cr--
Secre ary-Treasurer 
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APPENDIX A 

CLASSIFICATIONS 

POSITION 

CATEGORY 2 
Administrative Assistant - Reception 

CATEGORY 3 
Administrative Assistant - QOS 
Administrative Assistant- Assessment 

CATEGORY 4 
Administrative Assistant - Registration 
Administrative Assistant - PhannaN et 
Administrative Assistant - Registrar 
Administrative Assistant - Licensure 
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APPENDIX A 

CLASSIFICATIONS AND SALARIES 

POSITION START 12 MONTHS 

CATEGORY 2 

March 1,2006 30,900 33,475 

March 1, 2007 31,827 34,479 

March 1,2008 32,782 35,513 

March 1, 2009 33,765 36,578 

CATEGORY 3 

March 1, 2006 37,080 39,140 

March 1,2007 38,192 40,314 

March 1,2008 39,338 41,523 

March 1, 2009 40,518 42,769 

CATEGORY 4 

March 1,2006 41,200 43,518 

March 1,2007 42,436 44,824 

March 1,2008 43,708 46,169 

March 1, 2009 45,020 47,554 
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36,565 

37,662 

38,792 

39,956 

41,200 

42,436 

43,708 

45,020 

46,350 

47,741 

49,173 

50,648 

36 MONTHS 

39,140 

40,314 

41,523 

42,769 

43,260 

44,558 

45,895 

47,272 

47,895 

49,332 

50,812 

52,336 
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APPENDIXB 

JOB DESCRIPTIONS/CLASSIFICATIONS 

CATEGORY 2: 
Administrative Assistant -, Reception 

Job Summary 
Duties include: maintains and files records; maintains appointment schedules for committee members; 
photocopies, collates, and binds materials, types and edits reports, notices, and correspondence including 
proofreading of final work; answers telephone, backup to Administrative Assistants; maintains work 
areas, meeting rooms, and lunch areas; maintains and monitors a variety of systems; assists in the 
organization and planning of various projects" 

Qualifications 
Secondary school graduation; ability to type at least 60 wpm, good knowledge of office procedures; 
computer skills" 

Experience 
Minimum of one year related experience, 
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CATEGORY 3: 
Administrative Assistant - QOS 
Administrative Assistant- Assessment 

Job Summary 
Duties include: maintains various information systems, including confidential information; coordinates 
records; responds to inquiries and composes correspondence; maintains appointment schedules and 
calendars of events; circulates information, develops logistical plans for functions; formats documents, 
including final proofreading; assists with various project work May conduct research related to special 
prqjects under supervision of manager. 

Qualifications 
Secondary high school graduation .. Ability to type at least 70 wpm.. Good knowledge of standard office 
procedures. Effective communication skills and ability to organize work flow and set priorities. 
Excellent computer skills with basic knowledge of spreadsheet and data applications required. 

Experience 
Minimum of three years related experience .. 
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CATEGORY 4: 
Administrative Assistant - Registratjon 
Administrative Assistant - PharmaNet 
Administrative Assistant - Registrar 
Administrative Assistant ,- Licensure 

Job Summary 
Duties include: maintains various information systems, including confidential information; coordinates 
records; responds to inquiries and composes correspondence; maintains appointment schedules and 
calendars of events; circulates information; develops logistical plans for functions; formats documents, 
including final proofreading; assists with various pr()ject work.. May conduct research related to special 
projects under supervision of manager, 

Qualifications 
Business college certificate or equivalent experience" Ability to type at least 70 wpm .. Advanced 
computer skills" Spreadsheet and database experience required. Good knowledge of standard office 
procedures" Effective communication skills and ability to organize work flow and set priorities" 

Experience 
Minimum of three years related experience, 

E&OE 

BRHltt 
cope15!cep467 
w:\C,O"P\A.gnnnt\ColtAgrmnt\Mar 1, 2006 to February 28, 2010,doc 
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LETTER of UNDERSTANDING #1 

Sexual and/or Personal Harassment in the Workplace 

BETWEEN: College of Pharmacists ofBriiish Columbia 

AND: Canadian Office and Professional Employees Union Local 15 

(a) COPE 15 and the Employer recognize the right of an employee to work in an environment free 
from sexual andlor personal harassment, and shall take such actions as are necessary respecting 
an employee engaging in sexual harassment in the workplace .. 

(b) Sexual harassment is engaging in a course of vexatious comment or conduct of a sexual nature 
that is known or ought reasonably to be known to be unwelcome and shall include, but not be 
limited to: 

(i) sexual solicitation or advance or inappropriate physical contact and sexual assault; 

(ii) a reprisal, or threat of reprisal, which might reasonably be perceived as placing a 
condition of a sexual nature on employment by a person in authority after such sexual 
solicitation or advance or inappropriate physical contact is rejected. 

(c) Personal harassment is any conduct, comment, gesture or contact based on any of the prohibited 
grounds of discrimination under the Canadian Human Rights Act (race, national or ethnic origin, 
colour, religion, age, sex, marital or family status, and disability) that is likely to cause offence or 
humiliation to any person" 

(d) An employee who wishes to pursue a concern arising from an alleged sexual andlor personal 
harassment may submit a complaint, in writing, within thirty (30) days of the latest alleged 
occurrence through the Union directly to the President of the Employer .. Complaints of this nature 
shall be treated in strict confidence by both the Union and the Employer .. 

(i) An alleged offender shall be given notice of the substance of such a complaint under this 
clause and shall be given notice of and be entitled to attend, participate in, and be 
represented at any hearing under this clause. 

(ii) The President's designate and a Union representative shall investigate the complaint and 
shall submit reports to the President, in writing, within thirty (30) days of receipt of the 
complaint The President shall within thirty (30) days of receipt of the reports give such 
orders as may be necessary to resolve the issue. 

(iii) Where the complaint is determined to be of a frivolous, vindictive or vexatious nature, 
the Employer may take appropriate action.. Such action shall only be for just cause and 
may be grieved pursuant to Article 18 .. 
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(iv) Pending determination of the complaint, the President may take interim measures to 
separate the employees concerned if deemed necessary, 

(e) Where either Party to the proceeding is not satisfied with the President's response, the complaint 
will, within thirty (30) days, be put before a panel consisting of a Union Representative, an 
Employer Representative, and a mutually agreed upon Chairperson, and the majority decision 
will be final and binding. The panel shall have the right to: 

(i) dismiss the complaint; 

(ii) determine the appropriate level of discipline to be applied to the offender; and/or 

(iii) make a further order as is necessary to provide a final and conclusive settlement of the 
complaint. 

(f) An alleged offender under this clause shall not be entitled to grieve disciplinary action taken by 
the Employer which is consistent with the decision of the President or the paneL 

Signed on behalf of the Employer 

Registrar 

E&OE 

0.10 ) PfR., 

BRHfttcopelS/cep467 

Signed on behalf of the Union 

s epresen atlVe 

::£ (-=~:-~~rr;:e-cc 
Secretary -' reasurer 

w:\C.O.P\Agrmnt\Coll_Agrmnt\Mar 1, 2006 to February 28, 2010.51oc 

College oiPharmacists oiBritish Columbia 
Collective Agreement-March I, 2006 to Februmy 28,2010 Page 29 of30 

r 



LETTER of UNDERSTANDING #2 

Hours of Work Pursuant to Sections 7.03 and 7.04 

BETWEEN: College of PharmaCists of British Columbia 

AND: Canadian Office and Professional Employees Union Local 15 

This Letter of Understanding shall form part of the Agreement and shall continue in force and effect 
unless otherwise negotiated. 

The Parties agree an employee who so chooses shall be allowed to bank hours worked to allow her time 
off in the following manner: 

1. Every week an employee electing this option shall be allowed to bank twenty (20) minutes per 
day by taking a forty (40) minute lunch period .. 

2. This additional twenty (20) minutes will be considered as straight time worked and overtime will 
be paid only for hours worked in excess ofthose identified in Sections 7..01 and 7"02. 

3.. This additional twenty (20) minutes worked will be treated in the manner of banked time. 

4. Banked time off will be taken at a time agreeable to both Parties and during the month following 
the month in which it is earned. 

Registrar 

E&OE 

BRHltt 
cope1S/cep467 
w:\c.o .P\Agnnnt\CoILAgnnnt\Mar 1,2006 to February 28,2010 .doc 

Signed on behalf of the Union 

~ - .. ~.-
/,.'..... . ... -.-. . .... -- --, ( -.~ =~ '--.... -. d'~-?-J 8--'_-

Secretary -. asurer 
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