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Letter of Agreement #5

Pilot to Temporarily Increase the Standard Work Week

The parties agree_to develop a proposal for approval by their respective parties in accordance
with the government’s 2006 Framework. The proposal particulars are as follows:

Engage in a pilot project in Facilities and Campus Development to determine the value of
increasing the Standard Work day stated in Article 14.01 and 14.02 from seven (7) hours per day
up to and including eight (8) or from thirty-five (35) hours per week up to and including forty
(40) hours per week. A joint union-management committee will

e Ensure no layoffs under Article 12 will occur as a consequence of the pilot project;

e Ensure that the pilot project will not involve the transferring of funds from another
budget where that will result in a reduction of hours to any temporary and regular
employees;

e Determine the criteria and methods for evaluating the project including assessing costs,
impact on employee morale, service and productivity;

e Prepare a final report on the pilot project for the parties.

The duration of the pilot project shall be eighteen (18) consecutive months.

At the commencement of the pilot, employees in the pilot will have the option to increase their
hours or stay at their current hours per week or hours per day. Participating employees will also
have a one-time option to opt out of the pilot with one (1) month’s notice and remain at thirty-
five (35) hours per week or seven (7) hours per day. Employees who originally choose not to
participate may opt in during the first three months of the pilot, dependant on budget impact.
Participation in the pilot will not adversely affect employees’ seniority or status and will not
result in layoffs or reduction of hours.

Any new employees hired in Facilities Services and Campus Development will have an option to

opt out and will be made aware via the posting with respect to the working conditions of the
pilot. :

In the event that the pilot is discontinued before the eighteen months , all employees hired or
placed in the modified work-week will revert to the standard work-week of thirty-five (35) hours
or seven (7) hours per day.

At the end of the project the hours of work shall revert back to the current Collective Agreement
provisions unless both parties agree to renegotiate these provisions.

At the conclusion of approved pilot project, this letter shall expire.
This letter shall stay in force until a new Agreement is signed.

Signed this 3 day of March , 2006
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Signed this 23 day of July, 2004
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Letter of Agreement #6

Renewed - Call Out for Snow Removal

Further to October 6“’, 2000 correspondence from the Director, Facilities Services & Campus
Development regarding call out for Snow Removal, this agreement is intended to be responsive
to concerns expressed by the Union at the Labour Management Committee meeting November
22™ 2000 with regards to the disruption to personal lives inherent in unscheduled call out
assignments (Article 16.11), including receipt of call out notice and all other associated
inconvenience.

Additional compensation for all eligible employees who report at the appointed start time shall
be one (1) hour at the basic regular rate in addition to the call-out shift rate for each day of
unscheduled call-out for snow removal. Such compensation is to be claimed by the employee on
the time sheet reporting the call out.

Telephone notification of any unscheduled call in for snow removal will normally commence no
earlier than 3:00 a.m. for a 4:00 a.m. start time.

Signed this 3 day of March, 2006
Signed this 18 day of January, 2001
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Letter of Agreement #7

Health Care Practitioners

In addition to Articles 19.01 and 19.05, an employee will be granted a leave for up to three (3)
medical appointments, per vear. The employee will make every reasonable effort to schedule
an appointment, with a licensed health care practitioner, outside of their normal working hours.
An employee shall be paid from available sick leave credits for time the employee had been
previously scheduled to work.

Signed this 3™ day of March, 2006
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Letter of Agreement #8
Labour Market Adjustment

Insofar as it is recognized by both parties to this Agreement that there is need to ensure that the
Emplover is able to recruit and retain fully qualified support staff in a competitive labour market,
and that there is a demonstrated need to adjust the compensation of some job classifications for
that purpose, it is herein agreed that:

1. The Employer will create a Labour Market Adjustment Fund in the amount equal to one
tenth of one percent (0.1%) of the annual support staff base wages of the bargaining unit

for each year of the Agreement in which there is a wage increase.

2. During the term of this Collective Agreement, the Employer and the Union may negotiate
and reach agreement on a Labour Market Adjustment Plan that shall take the form of a
Letter of Understanding that is subject to ratification by their respective accredited

bargaining agents.

3. The Labour Market Adjustment Plan shall provide for, but shall not be limited to, the
following:

a. In consultation with the Union, the compensation for specific support staff job
classifications shall be adjusted by payment of a labour market adjustment
provided that there is a demonstrated recruitment or retention issue that can be

objectively determined with reference to specific criteria that are specified in the
Labour Market Adjustment Plan including:

i. Demonstrating that the issue is wage-related;
ii. Demonstrating evidence of recruitment difficulties, and/or high
turnover/vacancy rates;

iii. Showing that other options to mitigate recruitment and retention pressures
have been considered: .

iv. Providing relevant market data that specifically includes employers likely
to recruit from the public sector employer and employers that the public
sector emplover has recruited from;

v. Identifying which occupations and the number of emplovees that will be
affected by the adjustment;

vi. Identifying options for the size of the market adjustments, and identify the
risks associated with each of the options; i.e. collective bargaining;

vii. Identifying the preferred option and strategies to manage any risks
associated with that option;
viii. Identifying possible impacts on other public sector employers; and

ix. Demonstrating that any disruption to internal equity and pay equity has
been mitigated.
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b. The form and level of compensation adjustment for those job classifications shall
be specified in the Labour Market Adjustment Plan.

4. The Labour Market Adjustment Plan shall remain in effect for the term of this Collective
Agreement and_its continuation will be subject to the parties’ bargaining of future
collective agreements.

Signed this 9 day of May, 2006
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Letter of Agreement #9

Fiscal Dividend

THE PARTIES AGREE AS FOLLOWS:

Having agreed the term of the Collective Agreement to be from July 1, 2006 to June 30, 2010, a
Fiscal Dividend Bonus may be paid from a one-time fund (the “Fund”) generated out of monies,
in excess of $150 million, surplus to the BC government, as defined in the Province’s audited
financial statements, for the fiscal year 2009-10.

1.3

1.4

1. If fiscal dividend funds are determined to be available, a Fiscal Dividend will be paid as

soon as is reasonably practicable.

. The quantum of the Fund accessible for the parties to this agreement will be based on the

Province’s audited financial statements as at March 31, 2010. The Fund will be
determined as follows:

i. The calculations will be based on the surplus, as calculated before deduction of any
expense associated with the Fiscal Dividend Bonus, achieved in fiscal 2009-10, as
published in the audited financial statements for that fiscal year, provided that the
surplus is in excess of $150 million.

ii. Only final surplus monies in excess of $150 million will be part of the Fund, and the
total quantum of the Fund for the entire public sector (including all categories of
employees) will not exceed $300 million.

iii. The quantum of the Fund will be constrained by the proportion of the public sector

that is eligible to participate in the Fiscal Dividend Bonus i.e., 100% of the Fund will
be available if 100% of all categories of employees in the public sector under the
purview of the Public Sector Employers’ Council participate, but if a lesser number
participate, a proportionately lesser amount of the Fund will be available.

iv. Additionally, the Fund will be proportioned among all groups of public sector

employees by ratio of group population to total population participating.

The Fiscal Dividend Bonus will be paid to each member of the bargaining unit who is
employed by the institution on March 31, 2010.

The Fiscal Dividend Bonus shall be a one-time payment paid to each full-time equivalent
employee and paid to each part-time employee on a pro-rated basis. For the purpose of
the determination of the amount of the Fiscal Dividend Bonus, a full-time equivalent
employee is a regular or non-regular employee who worked on a full-time basis for the
period of April 1, 2009 to March 31, 2010. The Fiscal Dividend Bonus for an employee
who worked less than full-time over this period shall be pro-rated for the fraction of full-
time work over this period that the employee worked. Time spent by employees on the
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following leaves shall be considered as time worked for the purpose of calculating the
amount of an employee’s Fiscal Dividend Bonus:

o maternity or parental
o short-term disability .
o long-term disability that commenced between April 1, 2009 to March 31, 2010

1.5  The Fiscal Dividend Bonus shall be paid to employees as soon after March 31, 2010 as is
practicable for the institution to determine and pay the Bonus amount to employees.

Signed this 9 day of May, 2006
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Letter of Agreement #10
Joint Early Intervention System for Employees on Sick Leave or Disability

The eleven BC Government and Service Employees’ Union (BCGEU) and Canadian Union of
Public Employees (CUPE) bargaining units and the Post-Secondary Employers’ Association
(PSEA) employers participating in the 2006 Support Staff Template Table will establish a Joint
Committee to develop and make recommendations on a joint early intervention system for
employees who are on sick leave or short-term or long-term disability leave.

The Joint Committee shall consist of four (4) members appointed by the eleven BCGEU and
CUPE Template Table bargaining units and four (4) members appointed by PSEA on behalf of
the eleven (11) Template Table employers. The Joint Committee, as required, will seek advice
from persons with the appropriate expertise and will consider other union/employer joint early
intervention systems.

By no later than February 15, 2007, the Joint Committee will issue a final report, including
recommendations, to the local parties that participated in the Template Table.

By no later than May 31, 2007, each local party will make its decision on whether it will adopt
the Joint Committee’s recommendations and will advise the other local party accordingly. For
any particular local employer and union, the recommendations shall be implemented only if they
are adopted by both the local employer and union.

Employer savings resulting from the parties’ implementation of the joint early intervention
system will be used to fund goalsharing compensation payments to employees as recommended
by the Joint Committee. The goalsharing plan and payments to employees under the plan are
subject to the PSEC criteria and approval process.
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The undersigned parties agree to recommend this support staff template agreement to their
respective principals for inclusion in their local bargaining settlements for their 2006-2010
collective agreements.

Signed by the Parties at Burnaby, British Columbia on May 9, 2006

For the Employers: For the Unions:
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CUPE Collective Agreement Index

Topic

Accrual of Credits
Overtime
Sick Leave
Vacation

Arbitration

Benefits
Continuation for 10 month regular
Continuation on absence without pay
Dental
Extended Health
Group Life/Accidental Death and Dismemberment
Long Term Disability
Medical Services Plan
Municipal Pension Plan

Call-Out
Career Development
Closure, weather
Committees
Union Bargaining
Labour Management, joint committee
Education and Training, joint committee
Joint Job Evaluation
Occupational Health and Safety, joint committee
Conflict with University-College Board regulations
Continuation of acquired rights
Contracting Out
Copies of agreement
Course fee exemption

Definitions, employees and positions
Discipline

Family Illness

Flexible work schedule

General conditions

Topic

Article(s)

16.13
19.01
18.02
9

29

29.03
29.05
29.02(2)(b)
29.02(2)(a)
29.02(2)(c)
29.02(2)(d)
29.02(1)
29.01

LOA#6
20
28.10

2.09,7.05
7

20.02

26

23.02
1.02

32

30

33

20.04

10

19.05
14.03

31
Article(s)
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Page(s)

35
39
37
16

58
61
61
60
59
60
61
59
58

79
42
57

9,13

43
54
51

63
62
63
44

41
29

62
Page(s)
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Grievance procedures
Time and steps
Mediation/arbitration
Board of Arbitration

Hours of work
Human Rights Act

Job classification and change
Annual cyclical review, requirement waived
Gender neutral joint job evaluation
Bargaining unit inclusion

Job Security

Layoff and recall
Bumping
Notice requirement
Procedures
Lead hand pay
Leave
Adoption
Benefit coverage, and
Bereavement
Course leave
Designated first aid position
For medical treatment, sick leave
General leave, unassisted
Internal
Jury duty
Maternity
Parental
Special
Stewards, permission to leave work
Temporary employees at least 9 months appointment
Time off for Union business
Long Term Disability
Advance of sick leave to bridge with
Benefit coverage while on
Sick leave utilization and

Management rights

Topic

8
8.05
8.12
9

14
1.04

27
Appendix C
26

2.01

30

12
12.01(9)
12.01(d)
12.02
28.03(b)

22.05
29.05
21.01
20.02(b)
23.03(a)
19.01
21.06
21.06(c)
21.04
22
22.05
21.02
8.03
18.02(e)
2.09, 21.03(b)
29.02(d)
19.02
29.04
19.08

6

Article(s)

Page 89

14
14
16
17

55
72
54

62

20
20
20
21
55

49
61
45
43
52
39
46
47
46
48
49
45
14
37
9,45
61
40
61
42

12

Page(s)
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Non-Service duty days

Occupational First Aid
Operational needs personnel
Overtime
Review of utilization, Letter of Agreement
Part-Time Employees
Overtime
Less then 35 hours per week
Additional hours for regular
Payment of wages and allowances

Salary grid
Performance evaluation
Evaluation report
Right to shop steward presence
Non-removal from file
Personal development
Postings
Probation, new hires ‘
Trial period, on promotion/transfer
Promotion and staff changes
Purpose of agreement

Rate of pay
Bus driver
Casual employees, statutory holiday pay
First aid certificate
Four-hour minimum — call out
Lead hand
Meal allowance
On promotion or reclassification
On temporary assignment
Overtime compensation
Part-time student employees
Regular employees on casual assignment
Salary grid
Shift premiums
Substitution pay
Transportation cost
Vacation pay

Topic

Regularization
Non-conversion of temporary, on replacement

Page 90
17.02 36
23.03, LOA #4 52,79
28.10 57
16 32
16.14 35
16.10 34
14.01(c) 28
14.04 30
28 55
18.07 39
Appendix A 69
10.03 18
10.03 18
10.04 18
20.04 44
13.01, 13.02, 13.03  26/27
11.04 19
13.05 27
13.04 27
1.01 7
28.03 55
17.01(c) 36
23.03 52
16.11 35
28.03 55
16.06 34
28.05 56
28.06 56
16.05 33
30.04 62
12.01(g) 20
Appendix A 69
15.02 31
28.04 56
28.09 57
18.02 37
Article(s) Page(s)

21.06(d) 46
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Of temporary position
Of additional hours for regular part-time
Accrual of time for
Retirement, vacation pay
Accrued sick leave payout
Safety
Grievance at Step 3
Occupational first aid requirements
Unsafe work conditions
Violence in the workplace, Letter of Agreement
Self-assigning hours of work
Seniority
On general leave
Regular seniority
Temporary seniority
Role of, in promotion and transfers
Shift work
Sick leave
Pregnancy related illness
Statutory holidays
Student employment
Substitution pay
Split shift
Suspension
Technological change
Temporary A
Incremental progression
Regularization of temporary position
Seniority
Sick leave carry forward
Vacancy short-term, not subject to posting
Term of agreement '
Union
Dues
Information to new employees
Recognition and rights
Security
Vacations

War service, and vacation entitlement
Work clothes

Definition (e)
14.04
Definition (e)
18.06

19.07

23

8.07

23.03

23.04
Appendix B
14.01(d), ()
11

21.06

11.01

11.03

13.04

15

19

22.04

17

30.04

28.04

15.02

10

25

28.08(b)
Definition (e)
11.03

19.01

13.01

34

— W N Wn A

18.04
24

Page 91

30

38
41
51
15
52
52
71
28/29
18
46
18
18
27
31
39
49
36
62
56
31
18
54

57

19
40
26
64

11
11

10
37

38
53






