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THIS AGREEMENT MADE this 3rd day of February, 2007, AD.,

BETWEEN:

ORCA BAY ARENA LIMITED PARTNERSHIP,

to be re-named VANCOUVER ARENA LIMITED PARTNERSHIP
800 Griffiths Way

Vancouver, British Columbia

V6B 6Gl

(hereinafter called the “Employer”)
AND:

CHRISTIAN LABOUR ASSOCIATION OF
CANADA, LOCAL 501

15483 — 104 Avenue

Surrey, British Columbia

V3RIN9

(hereinafter called the “Union”)

THIS AGREEMENT WITNESSES THAT in consideration of the covenants and agree-
ments herein set forth (the receipt and sufficiency of which is hereby acknowledged),
the parties hereto covenant and agree as follows:

1.0 RECOGNITION

11 Union Recognition

The Employer recognizes the Union as the sole and exclusive bargaining represen-
tative of all employees employed by the Employer in the classifications set forth
in Schedule “A” contained herein at General Motors Place Arena, Vancouver, British
Columbia. For greater certainty, attached hereto as Appendix “C" is a list of em-
ployees of the Employer specifically excluded from the bargaining unit and a list of
contracted services engaged by the Employer at General Motors Place Arena which
are not subject to the collective agreement.

1.2 Union Referral

Without limiting the generality of Article 2 of this Agreement, the Employer agrees
to consider qualified individuals referred by the Union to the Employer for employment.



2.0 MANAGEMENT'S RIGHTS

21 Management Rights Defined

The functions of management include, but are not limited to, the exclusive right to:
hire, promote, demote, transfer, discipline, suspend, discharge for cause, increase or
decrease the work force to meet the needs and conditions of the business, maintain
the efficiency of the operation and of the employees, terminate operations or any
part thereof, assign work to supervisors or other persons not covered by this Agree-
ment, establish and enforce rules and determine the schedule of work or days of
work, increase or decrease the number of work shifts, determine the size and loca-
tion of work stations, change classifications of work and reassign the duties thereof
to other classifications of employees without change in rates of pay, install any la-
bour saving device or equipment, all without hindrance or interference by the Union,
and those matters requiring judgment as to the competency of the employees is the
sole right and function of the Employer, except as specifically abridged by the terms
of this Agreement. The parties agree and recognize that, from time to time, that as
a condition of rental of the General Motors Arena certain customers will require that
volunteers perform certain work normally performed by employees in the bargain-
ing unit. In such circumstances, the Employer agrees that no such volunteer shall be
paid by the Employer.

2.2 Conduct of Employees

The Union agrees that all employees shall be governed by all rules as adopted by the
Employer and published to employees on bulletin or notice boards, or by general
distribution, and given to the Union provided such rules are not in conflict with the
express provisions of this Agreement or legislation.

2.3 Personal Appearance

For greater particularity, and without limiting the generality of the foregoing, the
Union acknowledges that the Employer’s Personal Appearance and Deportment
Regulations are an essential ingredient of the Employer’s business strategies and ob-
jectives and are a necessary and reasonable exercise of management’s rights. The
Union further acknowledges that those regulations may be amended from time to
time in the sole discretion of the Employer. This does not relinquish the right of the
Employer or the Union to dispute the interpretation, application or alleged viola-
tion of the Employer’s Personal Appearance and Deportment Regulations, but in the
event that there are any disputes the Union agrees that the employees will comply
with those regulations in every respect while any disputes are being resolved.



24 Training Program

The Union acknowledges that the Employer’s Customer Service Training Program is
an essential ingredient of the Employer’s business strategies and objectives and are
a necessary and reasonable exercise of management’s rights. Employees are obliged
to participate in such customer service training programs as may be required from
time to time by the Employer, and employees shall be paid for their participation
in accordance with this Agreement. Further, the Union acknowledges that the Em-
ployer engages in a monitoring process for the purpose of insuring that its Customer
Service, Personal Appearance and Deportment Regulations are complied with and
that the Union expressly acknowledges the reasonableness of this method of deter-
mining compliance with the Employers Regulations related to these issues. Further
the Employer shall be entitled to rely upon reports from this monitoring process for
the purposes of assessment of its employees.

3.0 STATEMENT OF PRINCIPLES

31 Purpose

The parties to this Agreement recognize it is in their mutual interest to promote, as
fully as possible, conditions of safety for employees, economy of operation and pro-
tection of property. In recognition of these interests, the Employer and the Union
hereby indicate their desire to cooperate in establishing and maintaining conditions
which will promote a harmonious relationship among the Employer, the employees
covered by this Agreement and the Union, and to provide methods for a fair and
amicable adjustment of disputes which may arise between them.

3.2 Adhere to Terms

The Employer and the Union agree to abide by the terms set out in this Agree-
ment. The Union further agrees that it will at all times instruct members to act in
accordance with the terms contained in this Agreement. The Employer agrees, in
the exercise of the functions of management, that the provisions of this Agreement
will be carried out.

4.0 INTERPRETATION

4.1 In this Agreement, wherever the words “employee” or “employees” appear, it
shall mean any persons covered by this Agreement.



a.0 UNION SECURITY
51 Union Membership

Neither the Employer nor the Union will compel employees to join the Union or dis-
criminate against any employee because of Union membership or lack of it, and will
inform all new employees of the contractual relationship between the Employer and
the Union. Notwithstanding the foregoing, it is understood that all employees are
part of the bargaining unit, as defined in Article 11 and are covered by the Collective
Agreement, irrespective of their decision to join the Union.

5.2 Membership Responsibilities

The Employer agrees to provide each new employee, at the time of employment,
with a form outlining to the employee their responsibility in regards to Union mem-
bership, and to provide to the Union in writing, the name and address of each em-
ployee to whom they have presented the form, along with the employee’s date of
hire, the contents of the form to be such that it is acceptable to the parties. The
Employer further agrees to provide the Union, once a month, with a list containing
names of all employees who have terminated their employment during the previous
month and a list of names of employees and addresses, as requested.

5.3 Individual Agreements Prohibited

(@ No employee shall be compelled to or allowed to enter into any individual
contract or agreement with the Employer concerning the conditions of em-
ployment varying the conditions of employment herein.

(b) No employee shall be asked to make a written or verbal agreement with the
Employer covering the hours of work, wages or conditions during the term of
this Agreement.

(c) Notwithstanding the above, the wage rates outlined in this Agreement are
minimum wage rates and they do not prevent the Employer from paying a
higher wage rate, or introducing incentive to pay schemes whereby individual
employees may be paid a higher wage rate.

5.4 Shop Stewards

(@ The Union is entitled to appoint or elect from among the employees a reason-
able number of Union Stewards who are employed in and represent employees
in the bargaining unit. The duties of the Union Stewards shall be to assist in the
reporting and resolution of all grievances within their departments.

(b) The Employer agrees to recognize a duly appointed or elected Union Steward
provided that the Union has first advised the Employer in writing of the name

4



(d

(e)

(f)

8)

of the employee so appointed. The Union agrees to advise the Employer in
writing of any changes made by appointment or election from time to time.

The Union Steward’s first obligation is the fulfilment of their responsibilities as
an employee. During their working hours, the Union Steward is not entitled to
engage in Union activities.

The Union Steward must not leave their assigned work area on Union business,
without prior permission. Such permission will not be unreasonably withheld.

If requested by the Employer, the time which is spent by Union Stewards during
their regular working hours in reporting or resolving grievances, and in attend-
ing meetings specifically provided for herein, shall be considered to be time
worked.

Under no circumstances shall a Union Steward take any action or issue any
instruction which will interfere with the operations or affairs of the Employer,
or with the management of or direction of the work force.

The Employer and the Union agree that no person shall intimidate, coerce, im-
pose any pecuniary or other penalty on, or otherwise discriminate against any
person because that person exercises or seeks to exercise any right under the
collective agreement, or complains, gives evidence or otherwise assists in re-
spect of the initiation or prosecution of a grievance or other proceeding under
this collective agreement.

5.5 Elected to Union Office

(@)

(b)

©

d

The Employer shall grant an unpaid leave of absence to an employee who is
appointed or elected to a position within the Union for a period of up to and
including five (5) years.

A request for such a leave must be given to the Employer by the Union, in writ-
ing, on Union letterhead and signed by an Officer of the Union.

An employee who obtains such a leave of absence shall return to their employ-
ment within thirty (30) calendar days after the completion of their employment
with the Union.

The Employer is not obligated to grant such leave to more than one (1) em-
ployee at a time.

5.6 Union Leave of Absence

@

The Employer, upon receipt of written notice from the Union, shall grant leave
of absence without pay to not more than five (5) employees who are elected
as delegates to attend Union conventions or as members of a negotiating com-
mittee. Written notice shall be given at least seven (7) days prior to the com-
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mencement of such leaves.

(b) The Employer, upon receipt of written notice from the Union, shall grant up
to five (5) event leaves of absence without pay for up to five (5) employees at
any one time, to attend bona fide shop steward education programs. Written
notice shall be given at least seven (7) days prior to the commencement of such
leaves.

(c) The Employer may grant further unpaid leaves of absence to employees for
the purpose of attending mutually agreed upon educational programs. Written
applications for such leave must be received at least seven (7) days prior to
commencement of such leaves.

(d) The Employer is entitled to insist that not more than one (1) employee can be
absent on such leaves of absence, from any one (1) department.

6.0 PROBATIONARY PERIOD FOR NEW EMPLOYEES

Newly hired full time employees shall be on probation for the ninety (90) days. Part
time employees shall be on probation for the first twenty (20) events/shifts actually
worked. The Employer may extend this period for five (5) additional events/shifts
upon prior written notification to the Union. During the probationary period the
Employer can discharge the employee if in the Employer’s opinion the employee is
not suitable.

7.0 HARASSMENT/DISCRIMINATION

71 Sexual Harassment/ Discrimination

The employees covered by this Agreement are also covered by the Harassment
Awareness Policy as set by the Employer. All employees have the right to work in
an environment free from sexual harassment. Sexual harassment will be grounds for
the imposition of discipline pursuant to this Agreement. Where an employee alleges
that sexual harassment has occurred on the job, the employee shall have the right to
grieve under this Agreement.

“Sexual harassment” means any unwelcome sexual advances, remarks or demands
for sexual favours of an unwelcome or physical nature, insulting or offensive com-
ments or conduct of a sexual nature.

72 Human Rights Code

The Parties hereto subscribe to the principles of the Human Rights Code of Brit-
ish Columbia which prohibit discrimination on the grounds of race, place of origin,



religion, physical or mental disability, colour, sex, marital status, orientation, ancestry,
political belief, family status, age and criminal or summary conviction offence that is
unrelated to the employment or intended employment of the person.

73 Union Activity

No employee shall be charged or discriminated against for any lawful Union activity
or for serving on a Union committee or for reporting to the Union a violation of any
provisions of this Agreement. Instances of alleged violations of the foregoing will be
brought to the attention of the Department Manager with a copy to the employee’s
direct supervisor or their designated representative, and full investigation by the par-
ties will follow. The above will be subject to the grievance procedure. Any proven
allegations hereunder will be dealt with by the Employer.

8.0 DEDUCTION OF UNION DUES
81 Check Off

The Employer agrees to deduct from the wages of each employee initiation fees,
Union dues, and assessments that are authorized by the Union. The Employer fur-
ther agrees, automatically, to deduct Union dues from wages of new employees
bi-weekly.

8.2 Remittances
The Employer shall remit prior to the 15th of each month to the Union:

(@ monies deducted from the wages of its employees for Union initiation fees,
dues and assessments;

(b) a statement showing each employee’s name and social insurance number from
whom deductions were made, and the amount of the deductions;

(c) astatement showing the names of the employees terminated and hired during
the preceding accounting period; and

(d) astatement provided February 1of each year showing the name, home address,
telephone number, social insurance number, and postal code of bargaining unit
employees.

8.3 Payroll Schedule

Once a year the Employer will provide the Union with its payroll schedule for the
coming year.



9.0 HOURS OF WORK/SCHEDULING

91 Minimum Shift

An employee reporting for work shall be guaranteed four (4) hours of the scheduled
day’s work or pay in lieu thereof at the employee’s regular wage rate with the fol-
lowing exceptions:

@

(b)

@

there shall be no guarantee where work is not available due to conditions be-
yond the control of the Employer, unless an employee has punched in for work
and weather conditions subsequently result in cancellation of the event;

an employee volunteering to leave work following the start of their work day
shall receive pay only for time worked, where the employee is not directed by
management to leave work.

the Union, as authorized representative of employees in the bargaining unit,
shall file such written applications as may be required by any legislation in order
to give efficacy to this Agreement. In particular, and without restricting the
generality of the foregoing, the Union as authorized representative of the em-
ployees in the bargaining unit shall file the written applications contemplated
by Section 27(3) and Section 34(3) of the Employment Standards Act of British
Columbia S.B.C. 1980, c. 10 in order to give efficacy to the notice of hours of
work provisions and the call in for training provisions herein.

All employees called in and who shall, if requested to work less than four (4)
hours, receive four (4) hours pay at the regular hourly rate. Employees called in
for the purposes of training shall, if in attendance for less than two (2) hours,
receive two (2) hours pay at their regular hourly rate.

9.2 Change of Work Schedules

(@

(b)

(d)

In situations other than emergencies, the scheduled employees are entitled to
forty-eight (48) hours notice of any change in their respective work schedules.

In emergency situations which are beyond the control of the Employer, the
Employer may give notice of less than forty-eight (48) hours but not less than
twenty-four (24) hours, when changing work schedules.

Employees whose schedules are changed without the advance notice specified,
cannot be disciplined and/or classified as unavailable pursuant to Article 13.

If an event start time is delayed but commences on the same date and the
Employer is unable to give employees the forty-eight (48) hours notice con-
templated in Article 9.2(a) or the twenty-four (24) hours notice contemplated in
Article 9.2(b) as applicable, the Employer will not change the employees’ origi-
nally scheduled start time.



(€) In the event that the Employer changes the next scheduled shift of an em-
ployee who is not at work because of a scheduled absence, the Employer will
be responsible for notifying the employee of the change.

9.3 Work Schedules

There shall be placed in a conspicuous place, a work schedule specifying the name
and classifications of each employee scheduled to work and the starting and finish-
ing time of each employee, and the Employer shall keep the schedule up to date.

94 Days Off

Wherever possible, employees shall receive two (2) days off in each seven (7) days
and an employee may refuse to work more than five (5) days in a row, except in cases
of emergency.

9.5 Full Time Scheduling

Full time employees are those scheduled to work forty (40) hours in a seven (7) day
period on an ongoing basis.

9.6 Part Time Event Scheduling

(@ Employees in Pool A will be scheduled for work pursuant to their classification
seniority. Employees will be scheduled in accordance with their declared avail-
ability as defined by Article 9.8.

(b) The Employer, when reasonable, will schedule the most senior available em-
ployee into the earliest start time, at the time the initial schedule is run.

(c) Employees in Pool B will be scheduled on a rotational basis starting with the
most senior employees in their classification. Employees will be scheduled in
accordance with their declared availability as defined by Article 9.8.

97 Adding Available Part Time Event Staff

If the Employer requires additional employees for an event after the initial schedule
is posted, the Employer will add unscheduled available employees, in seniority order,
commencing with Pool A, then proceeding to Pool B. Employees will be required
to remain available up to seventy-two (72) hours prior to an event for which they
declared themselves available. These employees are responsible for contacting the
Employer to see if they are required to work the event. Should an Employee not
work a shift added pursuant to this Article, they will be subject to Article 14.

Employees who are available but not scheduled for an event/shift have three (3) days
from the day the schedule is posted to phone and notify the Employer that they are
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no longer available to work those events/shifts that are in excess of their monthly
minimum as set out in the tables listed in Article 9.8. If Employees fail to phone the
Employer it is expected that they will remain available for all events/shifts for which
they indicated availability as per the previous paragraph.

Once the Employer has exhausted the list of unscheduled available employees or if
it is within seventy two (72) hours before the commencement of an event/shift, the
Employer will use the direct contact system.

9.8 Availability
Security, Hosts, Event Housekeepers

Employees shall declare themselves available for the minimum number of events/
shifts as set out in the table attached as Appendix “D” at least two (2) weeks prior to
the commencement of each scheduling period.

Pre/Post Event Housekeepers

Employees shall declare themselves available for the minimum number of graveyard
shifts as set out in the table attached as Appendix “E” at least two (2) weeks prior to
the commencement of each scheduling period.

Conversions

Employees shall declare themselves available for the events/shifts they are avail-
able to work at least two (2) weeks prior to the commencement of each scheduling
period. Employees in Pool A and Pool B are required to work a minimum of 20
events/shifts per year. If an Employee does not work this minimum number of shifts,
it will be considered grounds for termination.

Availability Submission

The Employer may schedule employees who do not provide the Employer with the
events/shifts that they are available to work two weeks prior to the commencement
of the scheduling period or who fail to select enough events/shifts to meet the mini-
mum requirements as set out above as if they are available to work all events/shifts
during that four week scheduling period. These employees will be required to hold
open their availability for up to seventy-two (72) hours before every shift during that
scheduling period.

99 Access to Pool A from Pool B defined

The most senior employee in Pool B will be eligible to move into Pool A when a va-
cancy within their classification in Pool A becomes available and it is administratively
reasonable to make an adjustment. The parties have agreed to a maximum pool A
size for each part time classification. The pool size is:

10



Event Housekeeping 15

Hosts 10
Security 45
Post Event Housekeeping 60
Conversions 35

910 Projects — Conversions

If the Employer requires Conversions employees to work on a project with an ex-
pected duration of five or more days, the Employer will initially schedule, in seniority
order, commencing with Pool A, then proceeding to Pool B, employee(s) who are
available for the expected duration of the project. If the Employer still requires ad-
ditional employees in order to complete the project, the Employer will post a Small
Projects Sign Up Sheet. The Employer will add to the schedule employees who have
indicated they are available to work the expected duration of the project by signing
their names on the Small Projects Sign Up Sheet in seniority order. Employees who
are scheduled to work according to this Article are subject to Article 14.

91 Split Shifts

Where split shifts are assigned by the Employer, they must conform with the fol-
lowing guidelines:

(@ no shift may be split more than once;

(b) no part of a split shift shall be less than two (2) hours;

(c) abreak of two (2) hours shall constitute a split shift;

(d) all split shifts must be worked within a twelve (12) hour period;

(€) nomore than one-fifth (1/5) of the employees shall in any one (1) day work split
shifts;

(f) no employee shall be required to work more than two (2) split shifts each
week;

(g) one wholesome meal shall be supplied by the Employer with no deductions
from the employee’s wages;

(h) upon attainment of six (6) months service, employees required to work a split
shift will be paid for all hours worked and in addition receive one (1) hour at
their regular rate.



10.0 CONTRACTING OUT

10 Availability Shortage for Hockey, Concerts and Other Events

When an availability shortage occurs, prior to contracting out security or hosting posi-
tions, all available security and host employees will be contacted and offered a shift.

10.2 Contractual / Risk / Other Circumstances

In circumstances other than availability, prior to contracting out the floor, all avail-
able security employees will be contacted and offered a shift. Contracting out of the
floor will not result in a shift not being offered to available security personnel.

10.3 Staffing Levels

The Employer will maintain security and hosting levels at a reasonable level. This
level will be based upon the number of staff required to cover a typical NHL hockey
game. Should there be a change in the Employer’s business, these levels will be re-
evaluated.

11.0 SENIORITY

11 Company Seniority

For the purpose of this Agreement “company seniority” means the employee’s total
length of continuous service from the date of hire.

1.2 Classification Seniority

For the purpose of this Agreement “classification seniority” means an employee’s
total length of continuous service from commencement of work in a classification.

1.3 Seniority Dates

In the event that two (2) or more employees are hired on any single day their se-
niority shall be determined by a lottery among each such group once they have
completed their training.

14 Seniority Rights Defined

The Employer recognizes seniority rights in accordance with the definitions set forth
in Article 11and 11.2. Assignment of available work within a classification and assign-
ment of shift work within a classification will be made by the Employer. An employee
will only maintain seniority in one (1) classification.

/]



1.5 Seniority Lists

(@ The Employer agrees to post the first seniority lists within fifteen (15) days of
the first lottery to be held pursuant to Article 113, and thereafter on or before
the first day of March and October in each year. The seniority lists shall contain
the following information:

(i) The employee’s name;
(i) The employee’s job classification;
(iii) The employee’s company and classification seniority dates.

(b) The seniority lists shall be posted by the Employer for a minimum of thirty (30)
days. Any objection to the accuracy of a posted seniority list must be lodged
with the Employer during the thirty (30) days in which the list is posted. There-
after the posted list will be deemed to be valid and correct for all purposes of
this Agreement.

(c) At the time of posting, a copy of the seniority lists shall be given to the Union
and the Union Steward.

(d) New employees will be added to the seniority list upon completion of the
probationary period back to date of employment.

1.6 Promotions and Vacancies

Promotions and vacancies shall be filled on the basis of Company seniority provided
always that the senior employee has the merit, fitness and ability to perform the
work available. The Employer agrees to make such determinations in good faith and
without discrimination of any kind.

117 Job Postings

Openings in classifications which are known in advance of the date they are required
will be posted with the work schedules for a period of ten (10) calendar days in order
that employees currently on payroll may have the opportunity to apply to fill the
opening. The Employer shall be entitled to fill such openings temporarily prior to
the ten (10) calendar day period referred to herein.

1.8 An employee shall lose their seniority if they:

(@) voluntarily quits;

(b) s discharged and not reinstated through the Grievance Procedure;
(©) s laid off for more than six (6) months;

(d) fails to report for work without a bona fide reason when a notice of recall has
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been sent by the Employer in accordance with Article 12.1;

(€) overstays an authorized leave without a valid reason.

12.0 LAYOFF

121 Layoff and Recall

When reducing staff, junior employees within the classification in which the layoff
is to occur shall be laid off first. When recalling employees from lay off they shall
be recalled in order of seniority to the classification from which they were laid off,
provided they have the skill and ability to perform the work available.

12.2 Bumping

In the event that a full time Conversion employee is laid off they shall have the ability to
bump into the part time conversion classification, based upon Company seniority.

12.3 Severance Pay

Full time employees, who are laid off will be eligible for severance pay. Severance pay
will be calculated based upon the employee’s completed years of service. Employees
will receive two (2) weeks of severance pay for each of the first two (2) years of their
employment, and one week for each additional year of service, up to a maximum of
twelve (12) weeks of severance pay.

13.0 TECHNOLOGICAL CHANGE

131 The Employer shall notify the Union and shall endeavour to give sixty (60) days
notice in advance of its intent