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THIS AGREEMENT made effective this 8@ay of August 2008

BETWEEN: RECALL SECURE DESTRUCTION SERVICES
(Hereinafter referred to as “the Company”)

AND: NATIONAL AUTOMOBILE, AEROSPACE, TRANSPORTATION AND
GENERAL WORKERS UNION LOCAL 114 (CAW -CANADA)
(Hereinafter referred to as “the Union”)

PREAMBLE

The Union and the Employer agree that it is mutuallyebeial and desirable to promote cordial

relations, a healthy and productive working environment antat end have set forth in this agreement
the wages and working conditions for employees and haddor the orderly adjustment of differences.
The parties agree to co-operate fully in the promotiahaarievement of these objectives.

ARTICLE 1 - RECOGNITION

1.01
a) Exclusive Agent For All Working Conditions

The Employer recognizes the Union as the sole andigixel bargaining agent for its
employees, as defined in Article 1.02 hereof, for the mepd determining all wages,
working conditions and conditions of employment.

b) No Individual Contracts
For greater certainty, no employee shall enter &ty individual contract or agreement
with his/her employer concerning the conditions of empleynor varying the terms and
conditions of employment contained herein.

1.02 Definition of Employee

The term "employee" as used in and for the purpose of Algreement shall include all

employees of the Employer who are covered by thefication issued under the Labour

Relations Code of British Columbia.

1.03 Bargaining Unit Work

Management or non-bargaining unit employees shall not npperfrmally performed by the
bargaining unit, other than in emergency circumstancés training or supervisory purposes.

1.04 Work Retention and Sub-Contracting

The Employer shall not contract out work servicing ocosrs within the lower mainland
(including the Sunshine Coast, Whistler and out to Hope)wittin two hundred (200)

kilometres of Victoria and Kelowna if this would resid a layoff or reduction of hours to any
bargaining unit employee.

September 30 2008 to May 3%, 2011 1
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2.01

ARTICLE 2 - MANAGEMENTS RIGHTS

The Union agrees that, subject to the provisions asusah dhis agreement it is the exclusive
right of management to:

a)

b)

d)

3.01

b)

Maintain order, discipline, and efficiency.

Hire, transfer, promote, demote, or layoff emplesyead to suspend, discharge or
otherwise discipline employees, subject to the rigldroemployee to lodge a grievance
in the manner and the extent herein provided.

Manage the business enterprise in which the company @&gedgand without restricting
the generality of the foregoing, to determine the nunalmer location of operations, the
services to be provided, the methods of operating, schedtlsgrvice, kinds and
locations of machines, tools or equipment to be used,t@mtktermine and establish
standards of performances for all machines, operatiahsm@mployees.

Establish, supplement, alter and enforce reasonable auk regulations to be observed
by employees, provided that such rules and regulatiomsnat inconsistent with the
provisions of this agreement.

ARTICLE 3 — UNION DUES

Deduction of Union Dues

The Employer agrees to deduct either bi-weekly or oacé enonth, from the earnings
of each employee covered by this agreement, upon redeapt authorization signed by
each employee, such sum by way of monthly dues, duesesrsyand/or assessments, as
may be fixed by the Local Union's Constitution and bylawise Total amount so
deducted, with an itemized statement of same in duplisiaadl be forwarded to the
Union, within fifteen (15) days of said deduction and inrti@nner provided for in Sub-
Section (b) hereof.

Names of Employees Deducted
The Employer when remitting dues shall provide the naamad classification of
employees from whose wages the deductions have beea, mad the amount so
deducted from each employee.

Dues Cheque to Local

Cheques shall be made payable to the Local Union and ribeddo the Local Union
Secretary Treasurer monthly.

September 30 2008 to May 3%, 2011 2
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3.02

3.03

3.04

3.05

3.06

d) Familiarization of New Employees

All new employees, upon being hired shall be presented avidtopy of the current
collective agreement, benefits booklet, names of top Stewards and the company will
ensure the new member fills out the union application caddthe card is sent to the
union office.

e) Union DuesonT-4Slip T

The Employer shall show on each employee's T4 $lgamount of Union dues
deducted.

Maintenance of Union Membership

All present employees who are members of the Unionadinditure employees must maintain
Union membership in good standing and each employee wikdpgred to sign the prescribed
authorization form authorizing the Employer to impletrige provisions of Section 3.01(a).

Access by Union Representative

The duly authorized Union Representative(s) shall bewatlo reasonable access to the
Employer's premises and shall be accompanied by a compaegerfative, provided sufficient
advance notice is- given to the Employer wheneverilpless

Time off to Handle Grievances

The Departmental Shop Steward selected by the Union Ishadlllowed reasonable time off
during working hours, subject to operational requirementspmmection with the handling of a
grievance, provided that permission is received in advdrara his/her supervisor. Such
permission shall not be unreasonably withheld and timatspehandling grievances during
regular working hours shall be considered time worked.

Union Bulletin Board

The Employer will provide a Union bulletin board in thh@chroom for the purpose of posting
official Union notices, which may be of interest tmibh members. All such material may be
posted only upon the authority of the Executive Commiafebe Union.

Copy of the Agreement

The Company agrees to provide a copy of the colleetiveement to all employees. In addition
the Employer shall provide an updated booklet of all bep&fns referred to in this Collective

Agreement.

The Union and the Company shall co-share the costs dupiray the Collective Agreement in
house at the Union Local, with each paying fifty per¢&6eso) of the costs.
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3.07

3.08

4.01

4.02

Paid Education Leave

The Employer agrees to pay into a special fund one (@edl1) per hour per employee for all
regular hours worked for the purpose of providing paid educdtmve. Such leave shall be for
upgrading the employee's skills in all aspects of tradenufininctions. Payments should be made
on a quarterly basis into a trust fund established by therid Union, CAW, effective from
date of ratification. Cheques shall be made payable to:

CAW Leadership Training Fund
CAW Canada

205 Placer Court

Toronto, Ontario

M2H 3H9

The Employer further agrees that members of the banggaimit, selected by the Union to attend
such courses, shall be granted a leave of absence wghguor twenty (20) days class time,

plus travel time where necessary, said leave of absenbe intermittent over a twelve (12)

month period from the first day of leave. Employeessaid leave of absence shall continue to
accrue seniority and benefits during such leave.

New Member Orientation
The Company will introduce new employees to a Union Stegvard within the first three (3)

days of their employment or as soon as a Shop Stewavdilable, and such introduction shall
take place on Company paid time for not more than tf@@y minutes.

ARTICLE 4 — HOURS OF WORK AND OVERTIME
Normal Hours Of Work
The normal hours of work shall be as follows:
a) No more than five (5) consecutive days in a workweekeaght (8) hours per day;

Or

b) No more than four (4) consecutive days in a workwaeekten (10) hours per day;
This is not a guarantee of hours, with the exceptioneimployees on four-ten (4x10) hour shifts
shall be guaranteed a minimum of thirty-five (35) hours work wweek including overtime
hours.
Overtime Distribution

Hours worked outside these hours (Article 4.01) shall be padestime rates.

The parties agree that it is preferable to keep ovettineeminimum, and no employee shall not
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4.03

4.04

4.05

be required to work more than four (4) overtime shifts g@endar month, unless by mutual

consent of the employee concerned. A shift shall hmetkas any piece of work of four or

more hours.

Overtime Rates

a) Overtime will be paid at one and a half (1 ¥2) srtlee hourly rate for hours outside the
scheduled hours, for up to 11 hours per day or 48 hours per (weekounting daily
overtime).

Overtime over 11 hours per day or 48 hours per week will ke giawo (2) times the
hourly rate.

Overtime Bank

b) The parties agree that an employee may notifCthapany that he/she wishes to “bank”
any overtime hours worked, up to a maximum of fifty-six (Béurs, to be taken as paid
personal time off or paid out at a future date or a combmdhereof. The overtime
hours banked shall be the hours the employee would otleebgipaid at the applicable
overtime rate had he/she taken pay (ie — overtime workebuble time will be two
hours banked time at regular pay.

When banked time is taken as personal time off, tteeafpay for such hours shall be
the rate the employee was earning at the time tlstime was worked. When an
employee takes paid time off as provided herein, it $lmalWithout loss of benefits.

When a layoff becomes necessary the Company mayrcamdemutually agree with the
Union upon a plan for employees to take banked personaldfimin order to avoid a

layoff.

An employee will be entitled to take banked persoma¢ toff on short notice provided
the Company and the employee mutually agree. Vacatiwndif will take priority over
banked time off and there shall be no paid time taken gldinea months of June through
September. Where two or more employees request tahakeame day off, paid time
will be granted on the basis of seniority.

Consecutive Days Off

Employees on five-eight (5x8) hour shifts shall receive (2) consecutive days off in each
workweek, employees on four-ten (4x10) hour shifts shakive three (3) days off in each
workweek.

Allocation of Work Schedules

a) Where the employer establishes the work scheduled asitse both 4.01(a) and (b) the
available schedules shall be posted at least two weekso implementation.
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4.06

4.07

4.08

4.09

4.10

b) When the employer establishes a new shift compridifigun-ten (4x10) hour days or an
existing four-ten (4x10) hour shift is vacated, it shallofiered to qualified employees
not already working a four day shift in order of senyorit

An employee who starts a four-day shift may not seelevert to a five-day shift for a
minimum period of six months.

Schedule-Information

a) The schedule shall be placed in the Lunch Room amdl sitlude the following
information for each scheduled employee:

- Employee’s name
- Classification - job title
- Department
- Days worked
- Days off
- starting and anticipated finishing times
b) Employer's Responsibility
It is the Employer's responsibility to keep the workestule up to date and to ensure that
any changes are clearly noted and legible. It is tbpomsibility of the employee to
inform himself/herself of the information containedle posted work schedule.
Definition Of Work Week
A "work week" shall be defined, as 12:01 am Monday to 12:01 niddgnday.
Meal Periods
Employees shall be granted an unpaid luncheon periodedi@h(1/2) hour during their shift.

Members who are required by the company to work through theeh period shall be
compensated at the applicable rate of pay.

Rest Periods

All employees working a shift of six (6) hours or malgation shall be allowed two (2) fifteen
(15) minute rest periods each day on Company paid time.

Employee(s) who work a shift of twelve (12) hours or mmreluration shall receive a third
fifteen (15) minute company paid rest period.

Minimum Rest Between Shifts

The Employer agrees that there shall be a minimutaerof10) hours rest between shifts.

September 30 2008 to May 3%, 2011 6



Collective Agreement between Recall Secure Destru&anices and CAW Local 114

411

5.01

5.02

5.03

Change to Start Time

The employer will give two (2) weeks notice to an emppf any change to their regularly

scheduled start time. Any changes will be done firgdmyjority, then in order of reverse

seniority.
ARTICLE 5 - VACATIONS

Vacation Entitlement and Pay

Every employee is entitled to vacations and vacgimybased on completed calendar years of

service as follows (monetary accrual does not occur gllaiyoff or a leave of absence in excess

of ten days, with the exception of periods for which ¢émeployee receives WCB wage loss
benefits):

a) During the first calendar year of an new employee’s eymént, he/she shall receive
vacation time off and vacation pay at four (4%) pergemttrated according to the
proportion of a calendar year worked prior to January 1st.

b) One to Three Calendar Years of Completed Service

Two (2) weeks off with pay based on two weeks regularsor four (4%) percent of
gross earnings in the previous calendar year, whichegeeager.

C) Four to Eight Calendar Years of Completed Service

Three (3) weeks off with pay based on three weeks reguolars or six (6%) percent of
gross earnings in the previous calendar year, whichegeeager.

d) Nine to Fifteen CalendarYears of Completed Service

Four (4) weeks off with pay based on four weeks regular hmuegyht (8%) percent of
gross earnings in the previous calendar year, whichegeeager.

e) Sixteen or More Calendar Years of Completed Service

Five (5) weeks off with pay based on five weeks regular houten (10%) percent of
gross earnings in the previous calendar year, whichegeeasger.

Vacation Pay on Termination

Employees who leave the employ of the Company wellplaid all outstanding and accrued
vacation pay at the time of severance in accordatitethre vacation schedule

Effect of Stat Holiday During Vacation Period

Should a Statutory Holiday occur on a normal workdayevai employee is on annual vacation,
he/she shall receive an additional day off with pay.
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5.04 No Vacation- No Vacation Pay
No vacation pay shall be paid for vacations not taken.

5.05 Vacation Scheduling

a) Vacation scheduling shall be arranged during the month bfukey of each year in
accordance with seniority within a department. The vacachedule shall be posted by
February ¥ of each year and confirmed by March 1t is agreed that no more than two
(2) employees in each department shall be away on wacatiany one time, unless
otherwise mutually agreed to. Each employee’s schethali rot be altered unless by
mutual consent of the Employer and the employee. Brepk who do not apply for
vacation periods until after March'iwill be fitted into the remaining available vacation
times on a “first come, first served” basis. Empkgenay schedule their vacations a
week at a time.

b) All unscheduled vacations will be assigned by the Compfiey $eptember®1

ARTICLE 6 — STATUTORY HOLIDAYS
6.01 Qualification for Statutory Holiday Pay
In order for an employee to qualify for Statutory Haly pay he/she must have been in the
employ of the Company for thirty (30) calendar days ance vaerked his/her last scheduled

shift before and the first scheduled shift after a StayuHoliday unless he/she was excused
from working that shift for one or more of the followireasons:

i) Absence due to illness or injury commencing within thig@)(days immediately prior to
the Statutory Holiday;

i) Was, at the employee's request, excused for worksdinehilast- scheduled shift before
or first scheduled shift after the Statutory Holidayhis/her immediate supervisor.

6.02 Payment for Statutory Holidays
a) Designated Holidays
Employees who are eligible for Statutory Holiday palf meceive a normal day's pay for

the Statutory Holiday, whether or not they were dalted for work on the Statutory
Holiday. The designated Statutory Holidays shall be:

New Year's Day Labour Day
Good Friday Thanksgiving Day
Remembrance Day Victoria Day
Christmas Day Boxing Day
Canada Day BC Day
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In addition, any other day proclaimed as a Statutoryddglby the Provincial or Federal
Government.

b) Forty (40) Hours or More

If an employee works an average of forty (40) hours orenpar week, he/she will be
paid eight (8) hours pay or ten (10) hours pay, as appteddr the holiday.

An employee who works less than forty (40) hours a wad#lhave his/her pay prorated
accordingly.

C) Pay When Holiday Worked

An employee, who is scheduled by the employer to wori 8tatutory Holiday, shall be
paid one and one-half times his/her normal wage ratargrhours so worked, on all
Statutory Holidays in addition to the payment providedridia) above.

6.03 Stat Holiday During Day Off

Employees shall receive another day off, with pay,afoy Statutory Holiday that falls on their
regular day off.

ARTICLE 7 — GRIEVANCE PROCEDURE
7.01 Grievance Procedure

Any difference concerning the interpretation, applicat@afministration or alleged violation of
the provisions of this Agreement including whether a madtarbitral shall be dealt with in the
following manner:

a) Stepl An employee, a Steward or a Local Union official nsomit a grievance in
writing within ten (10) working days of the employee's krenigle of the incident
or occurrence-giving rise to the grievance. The Site ananust respond in
writing within five (5) working days.

b) Step 2 Failing satisfactory response at Step 1 and within sevewding days of the
Employer's written response in Step 1, the Union's grievagpresentative may
submit the grievance to the Regional Manager who seatlar his/her decision
within five (5) working days, after receipt of the grievanc

c) Step 3 Failing satisfactory settlement at Step 2, and withindiit€15) working days of
the Employer's written response at Step 2, the Unionrefay the grievance to
arbitration.

7.02 Discharge and Other Major Grievances to Step 3

Group, Union, Policy, or Discharge Grievances shalbbmitted at Step 2 of the Grievance
Procedure.
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7.03 Processing of Grievances

8.01

a) Disclosure
The Union agrees that grievance forms shall contamldetufficient for the Employer to
respond. The Employer agrees to provide written respavisieh contains sufficient
details to enable the Union to respond.

b) No Further Discussion Without Union Consent
The Employer agrees that after a grievance has beaatadi by the Union, the
Employer’s representatives will not enter into any negotiawith respect to the
grievance, either directly or indirectly with a grievemployee without the consent of the
Union Representative.

C) Grievor Attendance
The Grievor may elect to be present at any stageedbtievance Procedure.

ARTICLE 8 - ARBITRATION
Procedure

Any grievance arising out of this Agreement, which cannodditded, by the Employer and the
Union, under the grievance procedure as per Article 8 ofaiisement, shall be determined in
the following manner:

a)

b)

d)

Single Arbitrator

The Parties agree that a single Arbitrator shall be asegdrovided for in the Labour
Relations Code of British Columbia. Arbitrators shall rogated in alphabetical order.
Those Arbitrators shall be James Dorsey, Rod Germaioan McEwen, and Bob
Blasina.

Award Within Fifteen Days

The arbitrator shall hear the Parties, settle thedaf the question to be arbitrated and
make his/her award within fifteen (15) days from the datbehearing. This time limit
may be extended by the mutual agreement of the Parties.

Final and Binding

The decision of the Arbitrator shall be final and bindimgooth Parties.

Half the Cost

Each Party shall bear half (1/2) the cost of the Aalwir.
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9.01

9.02

9.03

9.04

9.05

9.06

e) No Authority to Amend

The Arbitrator shall not be vested with power to changsdify or alter any of the terms
of this contract.

ARTICLE 9 - DISCIPLINE
Just and Reasonable Cause

The Employer agrees that a non-probationary emplageeonly be disciplined for just and
reasonable cause.

Written Reasons

The Employer shall set out its written reasonsaoy discipline resulting in the suspension or
discharge of an employee.

a) Acknowledging Discipline

Whenever an employee is required by the Employer to @igocument pertaining to
discipline he/she does so only to acknowledge that hb&shbeen notified accordingly.

b) Shop Steward Shall be Present

The Employer agrees that if the Employer choosesmimement written discipline,
suspension, or discharge of an employee, the Shop Stekaldbe present at any
meeting between the Employer and the employee forpthpose of informing the
employee of the Employer's choice of action.

If no Steward is available then the Union member mayosé a witness from the
bargaining unit who is readily available.

Recorded Complaints

Written warnings and or suspensions shall be removed froengloyee's disciplinary record
after the completion of eighteen (18) months of acteevice (except vacations and leaves of
absence up to two (2) weeks) without further discipline.

Freedom of Information

The Employer agrees that an employee shall have atwéss'her personnel file upon request.
An employee will receive a copy of any document plascedheir file and may also register
his/her objection to any inaccurate entries on file, wkledll also then be included in the file.

Right to Refuse to Cross Picket Line

An employee covered by this agreement shall haveghéeto refuse to cross a legal picket line.
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10.01

10.02

10.03

10.04

10.05

10.06

ARTICLE 10 - HEALTH AND SAFETY AND THE ENVIRONMENT
Responsibility For Safety and Health

The Employer agrees that it is responsible for makidgquate provisions for the health and
safety of employees. The employees and the Union déigaeemployee’s share responsibility for
their health and safety and agree to co-operate futly the Employer in all matters of health
and safety, including conducting themselves in accordaribealhealth and safety rules.

Compliance with Health and Safety Legislation

The Employer shall comply with all applicable fedegapvincial and municipal health and
safety legislation and B.C. Workers' Compensationr@oagulations.

Safety Committee

It is mutually agreed that a safety committee congjstihnot more than three (3) employees
selected by the Union and not more than three (3) Erapl@presentatives will meet not less
frequently than once a month at a mutually agreeable. tiMinutes of such meetings will be
posted on the notice board.

Union Rep to Accompany Inspectors

When an inspection of the operation is made by an ingpauatborized to enforce the Workers'
Compensation Regulations, or any act or regulationsipedato industrial health and safety, a
Union representative of the Safety Committee shalhld&e tour, and a copy of the inspector's
report shall be made available to the Safety Committee.

Access to Records

The Safety Committee and the representativlesreof shall have full access to accident reports
and safety related investigation reports in the possessithe Employer provided to and by the
Workers' Compensation Board and the Government or itscage

Right To Refuse Dangerous Work
Where an employee has reasonable cause to believe that

a) The use or operation of a machine, device or thing woulditaesan imminent danger
to the Employee

b) A condition exists in any place that would constituteraminent danger to his/her own
safety or health, that employee may refuse to usgperate the machine, device or thing
or to work in the operation until such time a determarats made by the Joint Industrial
Health and Safety Committee that an imminent danger wlotesxist or no longer exists.
In the event that the Committee cannot reach a detation within twenty-four (24)
hours the opinion of the W.C.B. Prevention Officerlisha final. The foregoing is in
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10.07

10.08

10.09

10.10

10.11

11.01

reference to Parts 3.24 and 3.25 of the Workers Compengatmipational Health and
Safety Regulations.

Protective Clothing Supplied

Protective clothing currently supplied or as required by lets, shall be supplied by the
Company to all employees whose duties entail work injurtouteir clothing. Employees are
expected to take reasonable care of clothing and equimupplied.

Safety Boots

The Employer agrees to reimburse all employees ioladisifications upon proof of purchase,
for C.S.A. approved safety boots to a maximum of oneltathfifty dollars ($1500) per year.

Day of Injury

An employee injured on the job and unable to continue at walklshtransported to the nearest
hospital or to his/her home at no cost to the engdognd shall suffer no loss of wages or
benefits for the day of injury

Uniforms

a) Should the company require the use of uniforms, the coynphall bear the cost of
cleaning (other than machine washable items), alteringdimg and replacement of all
uniform apparel.

b) The company shall provide each driver one (1) summertjackkeone (1) winter jacket
(where warranted).

First Aid Attendants

There shall be a qualified First Aid Attendant presemtldatmes on each shift who shall be a
member of the Bargaining Unit. Upon successful compleaifdhe First Aid Course, the
Company will compensate employees at their reqular btréime rate of pay for all time spent
in the course as well as all fees and textbook cots. premium of the First Aid Attendant shall
be fifty cents ($0.50) per hour.

ARTICLE 11 - SENIORITY
Definition
Seniority shall be calculated on and from the datb@tbmmencement of the first shift for each

new employee. In the event more than one empleyads on any day, seniority shall be
determined by lottery.

September 30 2008 to May 3%, 2011 13



Collective Agreement between Recall Secure Destru&anices and CAW Local 114

11.02 Seniority Principle
a) Application of Seniority

All layoffs and re-hiring after layoffs will be based seniority providing he/she has
sufficient ability to fulfill the job requirements.

b) Probationary Period
All newly hired employees shall be subject to a praivatiy period of sixty (60) working
days. Probationary employees may be dismissed, whehe opinion of the employer;
the employee is not suitable for continued employment.

Upon successful completion of the probationary pe@mdemployee’s seniority shall be
credited back to their first day of work.

11.03 Seniority Lists

Seniority lists for each location shall be furnishedhe Union as required from time to time.
The Union agrees not to request such lists more frequiatyonce each three (3) months.

11.04 Seniority Will be Maintained and Accumulated

Seniority will be maintained and accumulated during:

a) Injury or illness;

b) All layoffs up to one year;

C) All leaves of absences not in excess odtgif90) days
d) Any other leaves as provided for in this agreement

11.05 Seniority Standing Will be Cancelled
Seniority standing will be cancelled if an employee:

a) Voluntarily leaves the employ of the Employer,

b) Fails to return to work following an authorized leavalb$ence unless the employee was
detained for legitimate cause,;

C) Is discharged for just and reasonable cause and netatad under the terms of this
Agreement;

d) fails to return to work within three (3) working dayseafbeing recalled from lay-off,
without legitimate cause, following verbal or writtertioe (by registered mail) to the
employee;

e) Was on a continuous lay-off for a period exceedindvevél2) months.
11.06 Layoff Procedure

An employee will be laid off according to his/her seity applied on a classification basis.
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11.07 Recall Procedure

a) Employees will be recalled in order of their senioltyclassification.

b) Employees will be notified of recall by telephonegistered mail, or other type of
message which can be confirmed. An employee being recallest return to work as
soon as reasonably possible after the first noticeecdll, as described above, but no
longer than three (3) working days, except when by mutual mgmebetween the
Employer and the Union failure after receipt of notiweeport within the specified time
limit was unavoidable. Provided however, that an em@ogbkall have the right to
decline to return to work if the Employer cannot guamaneo (2) full weeks of
employment, and there is a junior person qualified tohdoatork who is also on layoff.
The employee shall not forfeit his/her seniority diag in such case. A copy of the
notice will be given to the Chief Shop Steward.

ARTICLE 12 - JOB SECURITY RELATED MATTERS
12.01 Operation Closure

The Employer agrees to give a minimum of sixty (60) datgce of the Employer's operation
closing or anydepartment thereof, to the Union and the employeestafféy the closure.

ARTICLE 13 - JOB POSTING AND JOB AWARDS
13.01 Posting
a) Job posting for positions within the bargaining unit shalpbsted for not less than five
(5) working days on all Employer bulletin boards. TheeCl$hop Steward and the
Union office shall receive copies of all job postings.

b) This does not apply to temporary positions of less tian weeks duration to cover
absence or iliness of other employees or to addressesti@gency situations.

13.02 Preference For Job Awards

Preference for job awards shall be given on theshafsskill and ability. Where the skill and
ability are relatively equal among candidates, the men@s employee shall be selected.

13.03 If Employee Not at Work
If an employee is not at work for the following reaserigeen a job is posted she/he may apply
for the job if she/he does so within seven (7) working d#ysritten notice by the Employer

being sent to such employee:

)] Vacation
i) Authorized leave of absence
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i) Absence resulting from accident or illness
iv) Absence on Workers' Compensation.

13.04 Awarded Job to be Posted

A copy of the awarded job shall be posted on the LunainRBulletin Board within five (5)
days of the award and a copy shall be forwarded to the Union

The Employer shall provide written reasons to the Ufdmmot filling a job vacancy.

ARTICLE 14 - WAGES

14.01 Wage Schedule
Part of This Agreement

The job classification and rates of pay listed in thached Wage Schedule is agreed upon by
both Parties, and is a part of this Collective Agredmen

DCS 1 (Sorters):

June 1, 2008 June 1, 2009 June 1, 2010
$13.45 $13.72 $14.06

DCS 2 (Forklift / Shredder Operator):

June 1, 2008 June 1, 2009 June 1, 2010

$15.79 $16.10 $16.51
SSR:
June 1, 2008 | June 1, 2009| June 1, 2010
0to 12 Months $16.50 $16.83 $17.25
12 Months Plus $18.92 $19.30 $19.78

Premiums: (On top of any wage grid or rate):
* Any designated lead hand position to be $1.00 per hour moré¢rthaesignated rate.

» Designated First Aid Attendant: Class 1 - ¢ .20 cents@ar h
Class 2 - ¢ .40 cents per hour
Class 3 - ¢ .50 cents per hour

« Swampers (Out of Plant): seventy-five cents (75¢) per hath no maximum. This work
will be assigned first by seniority and then on thedabreverse seniority.
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14.02

14.03

14.04

15.01

« Any employee required to work out of town will receiveramium of fifty cents ($0.50) per
hour for all hours worked. Out of town drivers will ridaand an annual sign-up will be
required to be eligible to do out of town work.

Any red-circled SSR, DCS 1, or 2 shall be paid ash@eapplicable rates below:

June® 2005 June®t, 2006  June*®, 2007

a) DCS1 $13.37 $13.57 $13.77
b) DCS2 $14.44 $14.66 $14.88
c)  SSR $17.97 $18.23 $18.51

Per Diems: Overnight_fortydollars ($_4000) with receipts. Day trip over twelve (12) hours
twentydollars ($2000) with receipts

New Job Classifications

Where a new job classification is established, theplayer shall set the wage rate for the
position and shall notify the Union. The Union shall htgy (30) days to object to the wage

rate. If the Union objects, the parties shall negotiagewage rate. If no agreement is reached
within a further thirty (30) days, the matter shall be mef@ to arbitration. The wage rate

ultimately established shall be retroactive to thertsof the new position unless otherwise
mutually agreed.

Temporary Assignments

a) Except for periods of training, an employee who is temygrassigned to perform work
of a higher rated classification shall receive the Htpay for that higher classification.
An employee temporarily assigned work of a lower dlgssion shall continue to
receive his / her regular rate of pay.

b) Any DCS 1 performing DCS 2 job functions shall receiveDI&S 2 rate of pay for all
hours worked unless the employee works more than four howanrsy given day in the
DCS 2 classification for which they shall receive émtire day at the DCS 2 rate. This
also applies to the DCS 2 performing swamping.

Wages Every Second Friday

Wages shall be paid bi-weelyith a maximum of five (5) working days held back, in a manne

convenient to the Employer but in such a way as toimdita waiting on the part of the

employees. Employees will be given a proper statewfeadt hours, covering each pay period.
ARTICLE 15 - HEALTH AND WELFARE

Eligibility for Benefits
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a) All eligible employees shall be entitled to coverdgethemselves and their dependants,
pursuant to the terms and conditions of the Carrier lsiscagreement, on the first day of
the month following completion of the probationaryipdr

b) All new employees who consistently work more than lunedred (100) hours per month
based on a two month rolling average following comptenf the probationary period
shall be entitled to coverage for themselves and theirndemes, pursuant to the terms
and conditions of the Carrier and this agreement.

C) Once benefits are attained an employee may onlgmeved from the benefit plan as a
result of dismissal, resignation, or layoff or leadf absence exceeding the periods set out
in 15.01 (e).

d) An employee returning from layoff or leave of absendébe reinstated to full benefits
(including employer paid premiums) effective the firsty daf the calendar month
following return to work, subject to continuing to meet tbguirements of the Carrier.

e) The Company shall maintain benefit coverage (and premiymegats) for employees
and their dependants in the following situations:

)] Medical leave, WCB Leave and Maternity / Pareh&dve for up to one year.
i) Layoff for up to_threg(3) months.

i) An approved leave of absence for up to one (1) month.

iv) An employee affected by 1@l (e) (ii) and (iii) may maintain their own

benefit coverage for up to six months total, by prepayingeacompany the total
cost by the 15th day of the month prior.

f) Definition of Spouse

The Company shall recognize the definition of spousediade common-law, same sex
partners, and any other partnerships recognized by the ldiae iProvince of BC or
within the Federal jurisdiction for the purpose of entitdats for all benefits contained in
this Collective Agreement. Should the definition pbgse be amended by law, this
Collective Agreement will override any legislative amments which contain a lesser
standard than denoted here.

15.02 Benefit Plans

a) Details of the following benefits, including the leveland extent of benefits,
qualifications for benefits and exclusions from benedits contained in the respective
policy documents as summarized in brochures provided byrtipdolzer. In the case of
any difference between the plan policy documents andotbehure, the plan policy
documents will apply. The benefits package includes:

» BC Medical Coverage
> Accidental Death and Dismemberment Insurance
> Extended Health Care
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15.03

15.04

15.05

b)

C)

Short Term Disability

Long Term Disability Insurance
Life Insurance

Dental Care

EAP Plan (Lifeworks)

VVVVYY

All Employee and dependant benefit premiums will be pail hundred (100 %) percent
by the Employer, with the exception of STD and LTD whiwill be paid by the
employee through payroll deduction.

The Employer's obligation is limited solely to the @yt of the plan premiums.

Group RRSP

a)

b)

d)

The Employer and the Union recognize the importanceassisting employees to
responsibly financially plan for their retirement.odecdingly, this plan is intended to aid
employees who have completed their probationary peoipdepare for retirement.

All funds deposited to this group RRSP shall be vested inatedy to the employee but
locked for the duration of employment (except for use enB& Home Buyers Program).
The funds may not be used for any other purpose.

Effective June 1st, 2003 the employer shall match emplagntributions to a maximum
of two (2.0%) percent of gross wages during the RRSPoldigear deposited monthly
by the Employer and the employee by way of payroll dedncti

Employees will advise the company of the monthly ameéley wish to contribute and
shall give one months notice of any change.

Sick Leave Pay

All employees with one (1) yvear of completed service entitled to up to three (3) paid Care

Days per calendar year. These days are to be usedomlgrsonal illness or for elder / child /

other immediate family health care. All unused CargsDaill be paid out on the first pay

period in December of each calendar year with the opfiencarry over to a maximum of two

(2) years.

Happy Birthday

The Company will grant each employee one (1) day offHerr birthday which shall be taken

the same month as an employees’ birthday with nategsfive (5) days notice, unless mutually

agreed to. This entitlement is to be taken each yve#nasie shall be no carry from one year to

the next.
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ARTICLE 16 - LEAVES OF ABSENCE
16.01 Bereavement Leave
Immediate Family

In the event of a death in the immediate family ofeamployee, the Company shall grant three
(3) days leave with pay and an additional two (2) daysadnfeave. The term "immediate
family" shall mean spouse, parents (including in-laws stegs), children (including steps),
grandparents, brothers, and sisters.

16.02 Compassionate Leave
a) Serious lliness in the Family

In the case of serious illness in the family, the Camgpaay grant up to four (4) weeks
compassionate leave of absence without pay.

b) Unpaid Caregiver Leave

In the event of terminal illness within the immedi&mily an employee shall be granted
an unpaid leave for up to three (3) months to attend tamalyf member who has a
terminal iliness. This leave can be extended by mutual mgmgeto a maximum of three
(3) months subject to operational requirements.

C) Immediate Family Defined

Immediate family, with respect to Aréicl6.02 (b) shall be, as defined in Article
16.01.

16.03 Leave for Union Business
a) Delegate Leave

If any employee should be elected to act as a delegatihd Union, she/he shall be
allowed, upon sufficient notification, leave of absemathout pay, for the transaction of
Union business; provided that not more than one (1) emplslyall be absent at any one
time, for a maximum of one (1) week at a time.

b) Leave For Full Time Union Work

If any employee should be selected to serve the Umamfall time basis, he/she shall be
considered, upon sufficient notification, to be on leavabsence without pay or benefits
for the duration of the term of their office. Withim@® month of the expiration of his
appointment to the Union, he/she shall be re-employeldeasame type of work which
he/she performed prior to his/her leave of absence atid seniority accumulated,
provided that not more than one (1) employee be absanyaine time.
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C) Leave for Collective Bargaining Committee

The employer shall grant leaves of absence for upvio (2) Bargaining Committee
Members for the purposes of negotiating this CollectiveeAgrent and its subsequent
renewals. The employer shall be responsible for ooation and payment of all
benefits, except wages. Such leaves shall contintileanragreement is reached or until
the Union commences a strike or the employer commentmskout.

16.04 Personal Leave

An employee requesting Personal Leave not covered oteemwiArticle 16, shall request so in
writing at least two (2) weeks prior to the commencetved the leave and shall include the
reasons for the leave and its proposed duration. Thedgemshall give written permission or
refusal. A refusal by the Employer shall give statezso@s for refusal. Approval shall not be
unreasonably withheld. Copies of the application for ldavthe employee and the Employer’s
written response shall be provided to the Union’s Chief Steward.

16.05 Parental / Adoption Leave

Employees shall receive maternity, parental, and adlopkave in accordance with the
provisions of the Employment Standards Act.

16.06 Medical / Sick Leave
An employee shall be granted a medical leave of absfemdona fide illness or injury which
renders the employee unable to work. The employerd $&lealentitled to require medical
documentation verifying the absence, as well as furthelocaeinformation as required with
respect to prognosis and recovery, return to work, amdahg restrictions on the employee's
ability to perform his / her duties.
The company shall reimburse the employee for the costedlical reports requested by the
company.

ARTICLE 17 - NO DISCRIMINATION DUE TO UNION ACTIVITY

17.01 No Discrimination
The parties agree that there shall be no discriminagainst any employee by reason of his/her
legitimate activities as a member of the Union.

ARTICLE 18 - WORKPLACE HARASSMENT AND DISCRIMINATION

18.01 Non Discrimination and Anti-Harassment Policy

Recall is committed to a work environment in which alliwdlals are treated with respect and
dignity. Each individual has the right to work in a gsdional atmosphere that promotes equal
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18.02

18.03

18.04

18.05

employment opportunities and prohibits discriminatory prasticencluding harassment.
Therefore, Recall expects that all relationships agmqmersons in the workplace will be business-
like and free of bias, prejudice, and harassment. Redhiiot tolerate any form of harassment.
No employee is expected to endure insulting, degrading, ploigxe treatment in the
workplace. This policy applies to all unlawful form ofrissment in the workplace including
sexual, race, age, disability, or other protected claggon.

Individual and Conduct Covered

These policies apply to all applicants and employees,panhibit harassment, discrimination,
and retaliation whether engaged in by fellow employ&gsa supervisor or manager or by
someone not directly connected to Recall (e.g., out&ddor, consultant or customer).

Conduct prohibited by these policies is unacceptable in th&phlace and in any work-related
setting outside the workplace, such as during business ugsess meetings and business-
related social events.

Retaliation is Prohibited

Recall prohibits retaliation against any individual who répdaliscrimination or harassment or
participates in an investigation of such reports. Rei@isagainst an individual for reporting

harassment or discrimination or for participating inirarestigation of a claim of harassment or
discrimination is a serious violation of this policy ahkie harassment or discrimination itself,

will be subject to disciplinary action.

Complaint Procedure

Reporting an Incident or Harassment, DiscriminatioRetaliation

Recall strongly urges the reporting of all incidents iscrdmination, harassment or retaliation,
regardless of the offender’s identity or position. iWidbials who believe they have experienced
conduct that they believe is contrary to Recall’'sqyobr who have concerns about such matters
should file their complaints with their Local Unidtepresentative, department manager, or the
director of Human Resources before the conduct becsewese or pervasive.

Early reporting and intervention have proven to bentbst effective method of resolving actual
or perceived incidents of harassment. Therefore, widlefixed reporting period has been
established, Recall strongly urges the prompt reportingpomplaints or concerns so that rapid
and constructive action can be taken. Recall will makery effort to stop alleged harassment
before it becomes severe or pervasive, but can onlyodavith the co-operation of its
staff/employees.

The availability of this complaint procedure does n@&cfude individuals who believe they are
being subjected to harassing conduct from promptly advising tlemdef that his or her
behavior is unwelcome and requesting that it be disaosdin

The Investigation

Any reported allegations of harassment, discrimination,retaliation will be investigated
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18.06

18.07

promptly, thoroughly, and impartially. The investigation mastude individual interviews with
the parties involved and where necessary, with individwats may have observed the alleged
conduct or may have other relevant knowledge.

Confidentiality will be maintained throughout the invgation process to the extent consistent
with adequate investigation and appropriate corrective action

Responsive Action

Misconduct constituting harassment, discrimination, oalisgton will be dealt with promptly
and appropriately. Responsive action may include, for ebeartrpining, referral to counseling,
monitoring of the offender and/or disciplinary actiontsas warning, reprimand, withholding of
a promotion or pay increase, reduction of wages, reassignbeenporary suspension without
pay or termination, as Recall believes appropriate umgecitcumstances.

Finally, these policies should not, and may not, ba&l @sea basis for excluding or separating
individuals of a particular gender, or any protected chamatite from participating in business
or work-related social activities or discussions in otdeavoid allegations of harassment. The
law and the policies of Recall prohibit disparate treatmen the basis of sex or any other
protected characteristic, with regard to terms, conultioprivileges, and perquisites of
employment. The prohibitions against harassment, discriimimand retaliation are intended to
complement and further these policies, not to form #sestof exception to them.

Sexual Harassment

It has always been Recall's policy that all of iteoyees should be able to enjoy a work
environment free from all forms of discrimination, mging sexual harassment. Additionally,
unwelcome activity of a sexual nature is classified igsrithination under the law. Sexual
harassment is a form of misconduct, which underminesirtegrity of the employment
relationship. No one, whether male or female, shbeldsubjected to unsolicited, unwelcome
sexual advances or sexually suggestive conduct, eithericahys verbal, from another
employee. Recall hereby reiterates that it does oletate sexual discrimination and any
complaints of sexual harassment shall be taken serio&shployees breaching this policy will
be viewed, by Recall, as conducting themselves in a manwmergdnt to our established
procedures and thus will be subject to immediate and apppligciplinary action, up to and
including termination.

Types of Sexual Harassment
Unwelcome sexual conduct constitutes sexual harassumnemnt

* Acceptance or rejection of the conduct is used to nakployment decisions (i.e.,
hiring, pay raises, etc., that affect the employenitey harassment); or

 The conduct has the purpose or effect of unreasonablyeintg with the employee’s
job performance; or

* The conduct creates an intimidating environment
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18.08

Hostile Environment

Occurs when unwelcome sexual conduct interferes witreraployee’s job performance or
creates an intimidating, hostile, or offensive work glac

The foregoing has been provided for example purposes.ndt isxhaustive list. If you feel you
have been, or have witnessed sexual harassment, itaportediately.

Reporting Procedures:

We have designated the following positions to which campd may be reported: (Employees
may report tany of the following, depending on their comfort level).

a) Your Local Union Representative

b) Your department manager

C) Your human resources department

Sexual harassment/hostile environment complaints shosilthken to the designated person.
Recall is dedicated to a swift response to any canipléled; thus following this procedure will

facilitate such a response to an employee’s concern.

Once the complaint has been filed, Recall's manageamhthe Union will jointly undertake a

confidential, prompt, and thorough investigation to gathed adocument all relevant
information regarding the complaint.

18.09

After the investigation has been completed, a deterramatill be made. If it is found that this
policy was violated, appropriate remedial action (up tiaoluding termination, depending on
the severity of offending actions and the pervasivenéssich actions) against the offending
employee will be taken.

Confidentiality and Retaliation

Complaints filed will be held in the strictest confidenand this policy expressly prohibits
retaliation against an employee who files a complafarthermore, only those with “a need to
know” will have access to information related to tineeistigation. An employee or anyone, who
participates in the investigation, shall not be discrin@datgainst, adversely affected, or
terminated for having filed or participated in such a complai

Any records pertaining to a complaint or the investigatiba complaint will be maintained in a
confidential file separate from the employee’s persbfilee

Because of the seriousness of an allegation of haragsRecall reserves the right to discipline
any employee who makes a malicious or false allegafiench conduct against another person.
Recall wants to protect the rights of the victim, vileetthat is a victim of harassment or
malicious intent. The goal is to have a work envirorinfie® of harassing conduct of any kind.
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19.01

19.02

20.01

21.01

22.01

ARTICLE 19 — GENERAL PROVISIONS

Employee Attendance at Staff Meetings

a) Where an employee is directed by the Employer todttestaff meeting during his/her
regular working hours, the employee shall be compensated/aer regular hourly rate
for the time spent in such attendance.

b) An employee who is directed to attend a staff meatingpt entitled to claim overtime
pay for such attendance, unless the time spent in tlingeresults in the employee
working more than eight (8) hours in a day, or in the cdse four (4) day shift more
than ten (10) hours in a day, or in either case mane fibrty (40) hours in a week.

C) Where an employee is requested by the Employer todattestaff meeting during his/her
regular days off, the employee shall be compensateid/ater regular hourly rate for the
time spent in such meeting.

Employee Responsibility to Maintain Current Address

It is the responsibility of the employee to maintaiouarent mailing address and current phone

number with the Union and the Employer for purposes ofatices. Such information is

confidential, however, the Union, upon request, will bevigied with this information.
ARTICLE 20 — NO STRIKES OR LOCKOUTS

No Work Stoppage

The parties agree that there shall be no strike acfiany kind by the Union employees, nor any

lockouts by the Company during the term of this Agreemeangrenewal or extension thereof.

ARTICLE 21 — DEFINITIONS

Time Span References

References to days, weeks, months or years shall bestoakrto be calendar days unless

otherwise expressly provided in this agreement. Where tacelviérs two (2) calendar days, i.e.

eleven (11:00) pm to seven (7:00) am, the shift will bd tairelate solely to the day in which

the majority of its hours fall.
ARTICLE 22 — COMMITTEES

Committees

In order to maintain a constructive bargaining relatigngl@tween the Parties during the life of
this Agreement, a communications committee shall tebbshed between the Shop Stewards’
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Committee and Management to discuss matters of mutuakmomot directly related to the
grievance and arbitration provisions contained in théeCove Agreement.

The Parties agree to meet at the call of either @drtgasonable intervals throughout the life of
this Agreement.

Minutes from these meetings shall be kept, a copy postethe bulleting board and a copy
mailed to the Local Union Office.

Time spent at these meetings shall be consideredatorieed for the purpose of this Agreement.

ARTICLE 23 - RENEWAL AND TERMINATION
23.01
a) Duration

This Agreement shall be in full force and in effectnir@eptember 3% 2008up to and
including May 3%, 2011 and shall continue in full force and effect from yéaryear
thereafter, subject to the right of either party to ggeement within four (4) months
immediately preceding the expiration (or immediatelgceding the anniversary date in
any year thereafter) by written notice to the othertyparequire the other party to
commence collective bargaining with a view to the casion of a renewal or revision of
the Collective Agreement or a new Collective Agreetmen

b) Agreement Continues
Should either party give written notice to the othetyppursuant hereto, this Agreement
shall thereafter continue in full force and effect uhiie Union shall have given notice of
strike and such strike has been implemented or the Enmpdbgdl have given notice of
lockout and such lockout has been implemented, or theepattall conclude a renewal
or revision of the Agreement or a new collective agrest.

C) Exclusions

The operation of Section 50(2) of the BC Labour Codeigby excluded.

Signed this day of , 2009 at New Westminster, BC.

FOR THE COMPANY FOR THE UNION
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LETTER OF UNDERSTANDING #1

RE: Class One Rate

In the event the company introduces a SSR positionriegw class one licence, the Company and the
Union will deal with the matter as per Article 15.02.

Signed this day of , 2009.

FOR THE COMPANY FOR THE UNION
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LETTER OF UNDERSTANDING #2
RE: Social Justice Fund
The Company and the Union agree to establish the CAMIShistice Fund. The purpose of this fund

is to provide financial assistance to such entities ad liamks, reqistered Canadian charities, and
international relief measures to assist the innogetims of droughts, famines, and other dislocations.

The Company agrees to make a yearly contribution offumesand dollars (1,000.00) per year by no
later than March of each year. Contributions shatihbele out and forwarded to:

CAW Social Justice Fund
205 Placer Court
North York, Ontario

M2H 3H9

Signed this day of , 2009.

FOR THE COMPANY FOR THE UNION
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