between

Canadian Office and Professional Employees Union,
Local 15

Effective: July 1, 2007 fo Expiry: June 30, 2012




L.

BETWEEN: LADYSMITH & DISTRICT CREDIT UNION

AND: CANADIAN OFFICE and PROFESSIONAL EMPLOYEES UNION, LOCAL 15

TABLE of CONTENTS

Page
ARTICLE 1 1 1
ARTICLE 2 - UNION SECURITY and RECOGNITION ...iirriiiiiiiiiiiiii e 1
ARTICLE 3 - UNION and EMPLOYER REPRESENTATION ..ot 2
ARTICLE 4 - RIGHTS of THE EMPLOYER oot s e ya
ARTICLE 5 - DEFINITION of EMPLOYEES . i e e v rnesees 3
ARTICLE 6 - HOURS of WORK and OVERTIME. . ..ovie et 3
ARTICLE 7 - ST ATUTORY HOLDAY S ittt v eiiesreaananenserinacotsisissannnaaions 5
ARTICLE 8 - ANNUAL VACATION and SUPPLEMENTARY VACATIONS ... 6
ARTICLE 9 - LEAVE of ABSENCE L it ioereacranesessiciatiiiatcacnssesanannsss 8
ARTICLE 10 - BENEFIT PLANS and SICK LEAVE. ..o i 9
ARTICLE 11 = SALARY POLICY ottt iiiierioinnernsecinssenernacsssnessinnenasssantcasessancnnns 11
ARTICLE 12 JOB POSTING Lot viivt it ieeiiveieananassioaasscnannsonincunmssnssaneransssssunnes 13
ARTICLE 13 - LAYOFF and RECALL (.ot it ivesnaeeinierannsrenescenninncaanoenas 13
ARTICLE 14 Y 116 I 14
ARTICLE 15 - GENERAL PROVISIONS Lttt vtieiiese i et inaessnaenteanesnnas 15
ARTICLE 16 - DISCHARGE, TERMINATION and SUSPENSION.....ociiiiiiiiiiii 16
ARTICLE 17 - TECHNOLOGICAL CHANGE and SEVERANCE PAY ....ooiiiiiiiiiiiciiiiinans 17
ARTICLE 18 - GRIEVANCE PROCEDURE ...iviiiiiiiiiiiii it caeae e 17
ARTICLE 19 S AR B T RATION Lttt v acnr e creanenar o e bt as e et 19
ARTICLE 20 m DURATION Lottt ire v ettt e v e e e et nne e acesaannranseoratosiesasnnns 19
APPENDIX "A" JOB CLASSIFICATIONS and MONTHLY WAGE RATES........coiiiiiiiiiinn 21
APPENDIX "B” JOB CLASSIFICATIONS and MONTHLY WAGE RATES........ooiinn, 27
LETTER of UNDERSTANDING #1 . i iiriiiiiniionnnearsteeitrrnsnsosetisrinnisratssaacarnrensasares 33

Effective: July 1, 2007 to June 30, 2012

wgore



BETWEEN:

ANMD:

Section 1

Section 2

Section 3

Section 1

Section 2

Section 3

Section 4

COLLECTIVE AGREEMENT

LADYSMITH & DISTRICT CREDIT UNION
(hereinafter referred to as the "Employer”)
Party of the First Part;

CANADIAN OFFICE and PROFESSIONAL EMPLOYEES UNION, LOCAL 15
(hereinafter referred to as the "Union”)
:

ARTICLE 1 - PURPOSE

Employer and its employees, to define clearly the hours of work, rates of pay,
and conditions of employment, to provide for an amicable method of settling
differences which may from time to time arise; and to promote the mutual
interest of the Employer and its employees and in recognition whereof the Parties
hereto covenant and agree as follows: '

Neither the Union nor the Employer in carrying out their obligations under this
Agreement shall discriminate in matters of hiring, training, promotion, transfer,
layoff, discharge, or otherwise because of race, colour, creed, national origin,
age, sex, or marital status.

The Employer recognizes the right of employees to work in an environment free
from harassment and the Employer undertakes to discipline any person employed
by the Employer engaging in harassment. Under this clause, an employee who
feels they are being harassed may initiate a grievance at any step of the
grievance procedure.

ARTICLE 2 - UMION SECURITY and RECOGHRITION
This Agreement shall apply solely to employees in the bargaining unit for which
the Union is certified under the Labour Relations Code and shall be binding on the
Employer and the Union and their respective successors and assigns.
All employees covered under this Agreement shall, as a condition of employment,
become and remain members of the Union within thirty (30) days from the
effective date of this Agreement.
All employees hired subsequent to the signing date of this Agreement shall, as a
condition of emptoyment, become and remain members of the Union within thirty
(30} days from the date of employment.
Upon written authorization from the employees, the Employer agrees to deduct
Union initiation fees, dues and assessments from the wages of each employee and
to transmit the monies so cotlected to the Union, once monthly, together with a
list of employees from whom such deductions have been made.
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Section 2

Section 3

Section 1

ARTICLE 3 - UNION and EMPLOYER REPRESENTATION

The Employer shall recognize three {3} employees elected or appointed by the

Union to act as Office Stewards, one (1) of which shall be identified as the Chief

Office Steward.

These employees must have completed their probationary period of employment.

The Union shall inform the Employer, in writing, of the names of the Office

Steward({s). '

in addition to the above, the Employer will also recognize one (1) employee

elected or appointed by the Union to act as Office Steward in each of the branch

offices.

The Office Steward(s) may, within reason, investigate and process grievances ofr

confer with the Representative(s) of the Union during regular working hours,

without loss of pay. The Steward(s) will obtain permission from their immediate
supervisor before teaving their immediate area for such purposes and such
permission will not be unreasonably denied.

Committees

a) Each Party to this Agreement shall appoint a Standing Committee.

b) The Union's Committee shall be composed of not more than three (3) regular
employees who have completed their probationary period and are Union
members.

¢} Each Party shall notify the other by letter, of the names of their Committee
members and any changes which may take place from time to time.

d) The purpose of the Standing Committee shall be to meet together at the
request of either Committee to discuss matters related to the administration
of the Collective Agreement and to attempt to resolve any problems that may
arise or can be foreseen. A decision by the Union's Standing Commitiee must
be confirmed by an Official Representative of the Union, to bind the Union.

ARTICLE 4 - RIGHTS of the EMPLOYER
The Union recognizes the right of the Employer to operate the business and direct
the working force subject to the provisions of this Agreement and the right of the
Union or employees to grieve, as provided in Articles 18 and 19.
Nothing herein contained shall limit the statutory powers and duties of the
directors of the Employer under the Companies Act, Section 141, which provides:
“Subject to this Act, the regulations and rules, the Directors shall manage or
supervise the management of the credit union and may exercise all the
powers of the credit union.”
Actual direction of the office staff will be under the authority delegated by the
Board of Directors to the Chief Executive Officer who, in turn, may delegate any
portion of these duties and authority to others in managerial and/or supervisory
capacity.
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Section 4

Section 5
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ARTICLE 5 - DEFINITION of EMPLOYEES

Probationary Period

All regular employees shall be considered probationary for the first sixty (60}

working days of employment. This period may be extended by mutual agreement

between the Employer and the Union.

Full-Time Regular

All employees hired 1o work on a regular full-time basis.

Temporary

A temporary employee is one so informed by the Employer at the start of

employment, Temporary employment shall be for a specified period not

exceeding sixty (60) calendar day’s duration, except when extended by mutual
agreement between the Union and the Employer. A temporary employee
reaching regular status will have rights under this Agreement which are based on
length of service or senfority dated from the start of continuous employment.

Part-Time Regular

An employee hired to work regular hours or days on a continuing basis but who

works less than the normal working hours in a month. These employees shall be

covered by all conditions of this Agreement, except as follows:

a) Vacation pay will be calculated on the same basis as for a full-time employee
with the same calendar years of service. For example, a pari-time employee
will be entitled to three (3) weeks vacation after one (1) year's service paid at
the rate of six (6%) per cent of gross earnings.

b) Benefit Plans and Sick Leave are included in wage rates under Article 10,
Sectiocn 1 a) and Article 10 Section 3 ¢)

Casual

Casual employees shall be those employees who are hired for extra emergency

help that may be required from time to time.

ARTICLE 6 - HOURS of WORK and OVERTIME
a) The standard work week shall consist of thirty-five (35) hours over five {5)
consecutive days, Monday to Saturday inclusive, as follows:

Monday eight and one-half (8 ¥2) hours between 8:00 a.m. and 6:00 p.m.
Tuesday eight and one-half (8 ¥2) hours between 8:00 a.m. and 6:00 p.m.
Wednesday eight and one-half {8 %) hours between 8:00 a.m. and 6:00 p.m.
Thursday eight and one-half (8 %) hours between 8:00 a.m. and 6:00 p.m.
Friday eight and one-half (8 ¥2) hours between 8:00 a.m. and 6:00 p.m,
Saturday eight and one-half (8 ¥2) hours between §:00 a.m. and 6:00 p.m.

The maximum hours worked in any one (1) day shall be eight and one half (8
¥4) hours. The standard FTE hours shall be 1820 hours annually.
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Section 3

Section 4

Section 5

b) The determination of the starting time of daily and weekly work schedules
shall be made by the Employer and such schedules may be changed by the
Employer from time to time to suit varying conditions of business. In the
event of any changes in starting and quitting times of shifts, the Employer
agrees to give at least fifteen {13) days notice of any change.

¢) The Emplover will not schedule employees te work more than five (5)
consecutive shifts and the Emplover will schedule a minimum of two (2}
consecutive days off. With the exception of part-time employees who may
elect to work on a straight time basis,

A one (1) hour iunch period will be provided and taken within the three (3) hours

in the middle of the regular working day. Precise time to be arranged between

the Employer and the employee.

Twa (2) retief periods per day of fifteen (15) minutes each, one (1) in the morning

and one (1) in the afterncon, shall be provided without loss of pay. Part-time

employees will be entitled to the following:

o four {4) hours worked - one (1) fifteen (15) minute rest period,;

e in excess of five {5) hours worked - two (2] fifteen {(15) minute rest periods.

Overtime Premiums

a) Time worked in excess of the standard day shift shall be paid for at time and
one-half {1 1) the employee’s straight time hourly rate for the first two {2)
hours and two {2) times the straight time hourly rate thereafter.

b) Time worked by an employee on the employee's scheduled day off shall be
paid for at time and one-half (1 14) the employee’s straight time hourly rate
for the first two (2) hours and two {2} times the straight time hourly rate
thereafter.

c) Time worked on a Sunday shall be paid for at two (2) times the employee’s
straight time hourly rate.

d} Time worked on a holiday provided for in Article 7 or a day in lieu of such
holiday shall be paid for at two (2} times the employee's straight time hourly
rate plus one (1) day's regular pay.

e) Call-Cuts
An employee called back to work after having completed a regular day's work,
or from a regular day off, or from vacation shall be paid at the applicable
overtime premium specified in this Section for a minimum of Tour {4} hours or
for time worked, whichever is greater. Travel time to and from the
employee's residence will be considered time worked.

f) Overtime work must be authorized by the Manager or his/her authorized
representative.

An employee who works overtime beyond a regular shift shall be allowed a

suitable hot meal and one (1) hour paid meal period in which to eat the meal at

his/her straight time hourly rate of pay, provided such overtime is in excess of
two (2) hours work. The meal period may be taken before, during or after the
overtime work, as may be mutually agreed.
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Section 6 Employees who work overtime may take time off in Ueu of overtime pay but such
time off must be taken at a time mutually agreed upon with the Employer. The
tength of time off with pay shall be equal to the straight-time equivalent to the
overtime earnings.

section 7 Employees may decline overtime on a seniority basis providing there are other
qualified employees available to perform the work. In such cases, the junior
employees cannot decline to work overtime.

ARTICLE 7 - STATUTORY HOLIDAYS
Saction 1 a) The Employer agrees to provide all full-time employees with the following
statutory holidays, without loss of pay:

New Year's Day Labour Day Good Friday
Easter Monday Victoria Day Thanksgiving Day
Christmas Day Boxing Day Dominion Day

BC Day Remembrance Day

and any other day that may be stated a legal holiday by the Provincial, Civic
and/or Federal Government. Should one of the above holidays fall on an
employee's normal day(s) off, the employee shall receive an additicnal day or
day(s) off, with pay to be taken adjacent to the employee’s normal days off or
at a time mutually agreed between the employee and the Employer.

b} The day off in lieu of a holiday which falls on an employee’s normal day off
must be taken within ninety (80) calendar days following the date the holiday
occurred. Seniority will govern when more than the allowable number of
employees request the same day off work, giving due consideration to the
requirements of efficient operation of the Credit Union.

c) Fioating Holiday
In addition to the hotidays stipulated in Section 1(a) above, following
completion of the probationary period stipulated in Article 5, Section 1, an
employee will be entitled to one (1) paid holiday in each year of service. This
shall be known as a "floating” holiday and shall be taken during the period
January 15th to March 15th or at a time mutually agreed between the
Employer and the employee. Employees shall not be entitled to a "floating”
holiday should the Federal or Provincial Government proclaim another general
holiday in the January 15th to March 15th period in addition to those set out
in Section 1(a) above.

Section 2 In the event any of the holidays in Section 1 occur during the period of an
employee's vacation, an additional day's vacation with pay shall be allowed for
each holiday so occurring.
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