




































































ARTICLE 17 - ADDITIONAL PAYMENT CONSIDERATIONS 

17.01 Limitation on Compounding of Premiums or Additional Pay 

Except as expressly provided otherwise by this Agreement, each premium or 
additional pay consideration referred to in this Agreement shall be paid in 
addition to, but not compounded by, any other premium, overtime, penalty 
or additional pay provisions of this Agreement. 

17.02 Using Personal Vehicle for Business Purposes of Employer 

Bargaining unit Employees who, with prior approval by the Employer in each 
case, use their personal vehicle for the business purposes of the Employer 
shall be compensated at the rate of forty five (45) cents per kilometer for the 
necessary distance thus travelled. 
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ARTICLE 18 - STATUTORY HOLIDAYS 

18.01 Recognized Statutory Holidays 

For the purposes of this Agreement, the following are recognized as Statutory 
Holidays: 

New Year's Day 
Family Day 
Good Friday 
Easter Monday 
Victoria Day 
Canada Day 
B.C. Day 

Labour Day 
Thanksgiving Day 
Remembrance Day 
Christmas Day 
Boxing Day 

18.02 Entitlement to Statutory Holiday 

(a) All Regular Employees shall be entitled to Statutory Holidays as set 
out in Clause 18.01. 

(b) Temporary Employees must have worked a shift within five (5) 
days immediately preceding the Statutory Holiday or a shift within 
five (5) days after the Statutory Holiday. 

(c) Where the Statutory Holiday is paid by the Workers' Compensation 
Boardthere shall be no additional payment. 

(d) An Employee shall not be entitled when on a leave of absence 
without pay in excess of thirty (30) days. 

18.03 Statutory Holiday Pay 

(a) An entitled Employee shall receive a day's pay at their regular basic 
rate for each of the Statutory Holidays. However, where the 
Statutory Holiday is observed on a day the Employee is not 
scheduled to work, then the Employer shall have the option to 
grant the Employee another day off in lieu thereof, or require them 
to take it in conjunction with their annual vacation, but in either 
case the day's pay shall be the sum to which they were entitled on 
the day the Statutory Holiday was observed. 

(b) By way of clarification of Clause 18.03(a) above, the Parties agree 
that pay arising out of said provision shall be calculated using the 
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formula set out in Section 45(1) of the Employment Standards Act 
of British Columbia. 

(c) An eligible Employee temporarily employed at a rate of pay higher 
than their regular basic rate shall be paid, when entitled to pay for 
a Statutory Holiday at the rate of pay providing they have been 
continuously employed at the higher rate for at least four (4) days 
out of their immediately preceding five (5) working days. 

18.04 Statutorv Holiday during Vacation 

If a Statutory Holiday to which an Employee would otherwise be entitled falls 
within or in conjunction with his/her annual vacation period, he/she shall 
receive one (1) additional day of vacation with pay in lieu of the said 
Statutory Holiday, which shall be taken at a mutually agreed time. 

18.05 Work on a Statutorv Holiday 

An Employee who works on a Statutory Holiday shall be paid two (2) times 
his/her rate of pay for all hours worked. 
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ARTICLE 19 - VACATIONS 

19.01 Application of Article 

The provisions of this Article shall apply only to Regular Employees. 

19.02 Annual Vacation Entitlement and Pay 

(a) Entitlement to Vacation 

A Regular Employee shall earn annual vacation entitlement for any 
calendar year only on reaching that Employee's anniversary date, 
although he or she may take annual vacation entitlement anytime 
during that calendar year, subject to the provisions of Clause 19.03 
below. An Employee during his or her first year of employment must 
be employed for a minimum of one hundred eighty (180) consecutive 
calendar days before he or she may take vacation, any of which time 
off work shall be subject to the sole discretion of the Employer as to 
the amount and timing of any such entitlement. It is understood and 
agreed that vacation entitlement for all Regular Employees in the 
bargaining unit is earned based on continuous calendar years of 
service. 

(b) Vacation Pay 

Payment for vacations shall be based on the applicable percentage of 
the Regular Employee's gross earnings accumulated between periods 
when vacation time off work is taken by each Regular Employee. 

(c) Vacation Time off Work 
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A Regular Employee shall receive annual vacation time off work and 
pay according to the Employee's anniversary date as follows: 

Anniversary Weeks of Vacation Pay as 
Date Vacation Percentage Of 
In Years (s) Applicable 

Gross Earnings 
5 years or less 3 6% 
Over 5 years 4 8% 
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(d) "Weeks of Vacation" Defined 

Each "week of vacation" as referred to in Clause 19,02( c) above shall 
be deemed to include the number of scheduled work days and the 
number of regularly scheduled straight-time hours of work on each 
such work day, and only those work days and only those hours, that 
the Regular Employee would have worked if he or she was not 
otherwise taking vacation, 

19,03 Vacation Selection 

(a) Subject to Operational Requirements 

The number of Regular Employees, if any, within each job 
classification who can take vacation at any given time in each calendar 
year shall be subject to the operational requirements of the Employer, 

(b) Vacation Selection by Job Classification and Seniority 

Within each job classification, Regular Employees shall select their 
vacation periods in order of seniority, from highest to lowest, subject 
to the provisions of Clause 19,03(a) above, The process for such 
vacation selection shall be as follows: 

0) Regular Employees shall notify the Employer, in writing, of their 
vacation preference(s) at least ninety (90) consecutive calendar 
days in advance of the proposed start date of their vacation, In 
case of conflict, the Regular Employee, within the given job 
classification, with the highest seniority will be given priority for 
their stated vacation preference(s), subject to the provisions of 
Clause 19,03(a) above, 

Oi) Under circumstances where the advance written notice of at 
least ninety (90) consecutive calendar days, as required 
pursuant to Clause 19,03(b) (i) above, is not given, the 
Employer may grant vacation, upon written request by a 
Regular Employee, on a "first come, first served" basis, subject 
to the discretion of the Employer and the provisions of Clause 
19,03(a) above, 

(iii) It is understood that the Employer will respond to requests for 
vacation within a reasonable amount of time, 
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(c) Split Vacations 

Subject to the discretion of the Employer, vacations may be taken in 
split periods but no such split period of vacation shall be less than one 
(1) working week, except with the prior consent of the Employer on a 
case-by-case basis, notwithstanding the foregoing the Employer shall 
not under any circumstances approve a vacation request for time off 
work of less than (1) full working day. 

19.04 Banking of Vacation Entitlement 

In general, all vacations must be taken during the calendar year in which they are 
earned. However, an Employee may accrue unused vacation up to a maximum of 
one (1) week. 
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ARTICLE 20 - LEAVES OF ABSENCE 

20.01 Family Related Leave 

(a) Pregnancy Leave & Parental Leave 

The Employer shall provide pregnancy leave and parental leave in 
accordance with the Employment Standards Act of British Columbia. 

(b) Family Responsibility Leave 

The Employer shall provide family responsibility leave in accordance 
with the Employment Standards Act of British Columbia. 

(c) Compassionate Care Leave 

The Employer shall provide compassionate care leave in accordance 
with the Employment Standards Act of British Columbia. 

(d) Bereavement Leave 
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(i) Paid Time off Work For Bereavement 

In the event of a death in the immediate family of an employee, 
the Employer shall grant up to three (3) consecutive days off 
scheduled work as leave of absence with pay. For these purposes, 
the term "immediate family" means the spouse, child, parent 
(including step-parent), sibling, father-in-law, mother-in-law, 
grandchild, grandparent or great grandparent of the Employee and 
foster children who have become members of his or her family. An 
additional two (2) days of paid travel time may be granted at the 
discretion of the Chief Librarian. 

(ii) Additional Time off Work for Bereavement 

Subject to the operational requirements of the Employer, 
additional time off work for bereavement purposes may be 
granted by the employer by the Employee using vacation 
entitlement or other accrued paid time off work or taking an 
unpaid leave of absence. 
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20.02 Sick Leave 

(a) Eligibility and Entitlement for Sick Leave Per Calendar Year 

Regular Employees who have completed the probation period shall 
accrue paid sick leave at the rate of one and one half (1.5) days per 
month to a maximum entitlement of eighteen (18) paid sick days. The 
Employer may request a doctor's certificate validating their absence 
after three (3) consecutive working days. The Employer shall 
reimburse the employee any cost incurred by the doctor's certificate, 
when required by the Employer. 

A deduction shall be made from accumulated sick leave credits of all 
working days absent with pay, due to illness of the employee. An employee 
will be entitled to use up to three (3) working days of accumulated sick 
leave credits per calendar year to attend to the illness of their spouse, 
parent or child. 

(b) Paid Sick Day Defined 

Pay for any sick day shall only cover the scheduled hours of work 
missed for that day to a maximum of eight (8) hours for anyone (1) 
day paid at straight time rates. 

(c) Carrv-Over of Unused Sick Leave 

Sick leave unused in any calendar year may be carried over from one 
calendar year to the next calendar year but at no time can a Regular 
Employee's paid sick leave 'bank' exceed twenty-four (24) days. 

(d) No Pay Out of Unused Sick Leave 

The Union specifically agrees that the Employer shall not at any time 
be obliged to make any payout for sick leave exceptfpr bona fide 
illness or injury that is substantiated per Clause 20.02(a) by a valid 
doctor's certificate. 

(e) Notification 

Employees must notify the Employer as promptly as possible of any 
absence from duty because of sickness and Employees will advise the 
Employer prior to their return. 
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(f) Subrogation 

Where an Employee has received sick leave with pay from the 
Employer while absent from work by virtue of being ill or injured or 
because of an accident for which compensation is not payable under 
the Workers' Compensation Act, and that Employee subsequently 
recovers payment(s) from a third party, as full or partial compensation 
for lost wages, the Employee will repay to the Employer from such 
payment(s) an amount equal to the pay for the sick leave received by 
the Employee from the Employer and the Employer will reinstate 
accordingly the sick leave entitlement used by the Employee. The 
Employee will provide the necessary information to the Employer 
concerning such payment(s). The provisions of this Clause 20.02(f) 
shall not operate so as to increase the maximum number of days of 
paid sick leave entitlement for any Employee in any calendar year. 

20.03 Leave For Medical and Dental Appointments 

An Employee shall make every reasonable effort to schedule medical and 
dental appointments on non-work time. Should this not be possible, the 
Chief Librarian, or delegate, shall grant such unpaid time as necessary, or 
arrange such time through scheduling, or compensating time off, or shift 
exchange or shift rescheduling. The Employee may instead use accrued paid 
sick leave providing reasonable advance notice is give by the Employee to the 
Employer. An Employee shall make every reasonable effort to minimize time 
away. 

20.04 Paid Jury or Court Duty Leave 

The Employer shall grant leave of absence without loss of seniority or 
benefits to a Regular Employee who serves as juror, or witness, in any Court. 
The Employer shall pay such an Employee the difference between normal 
earnings and the payment received for jury services or Court witness, 
excluding payment for travelling, meals or other expenses, for a period not to 
exceed thirty (30) working days. The Regular Employee shall present proof 
of such service and the amount of pay received. 

20.05 Other Leaves of Absence 

Leaves of absence without pay and without loss of seniority may be granted 
upon written application to the Chief Librarian, or delegate. Such leave must 
be taken at a time satisfactory to the Employer. 
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ARTICLE 21- OCCUPATIONAL HEALTH AND SAFETY 

21.01 

21.02 

Statutory Compliance 

The Employer shall comply with applicable legislation governing the 
occupational health and safety of Employees. 

Forum for Addressing Health and Safety Matters 

The Parties agree that matters pertaining to health and safety in the 
workplace shall be addressed under the auspices of the joint Labour­
Management Committee and Article 6 of this Agreement. 
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ARTICLE 22 - PERSONNEL FILES 

22.01 Personnel Files 

A personnel file shall be maintained by the Employer for each Employee in 
the bargaining unit. Such file shall contain a copy of all relevant 
documentation concerning the Employee's employment and work 
performance except for routine documentation such as payroll information, 
etc. 

22.02 Employee Access to Personnel File 

An Employee shall have the right to read and review his or her personnel file 
at any time, upon reasonable notice and by written request to the Employer. 
An Employee may request and shall receive a copy of any document, record 
or report contained in the Employee's personnel file. 

22.03 Union Access to Employee Personnel File 

A representative of the Union, who must be a full-time Union representative 
from outside the bargaining unit, shall have the right to read and review an 
Employee's personnel file at any time, upon written authorization of the 
Employee and upon reasonable notice and by written request to the 
Employer. On request, such Union representative shall be provided with a 
copy of any document, record or report contained in the Employee's 
personnel file, upon written authorization of the Employee. 

22.04 Use of Personnel File in Relation to Discipline 

Written notices of discipline contained in an Employee's personnel file which 
are more two (2) years old shall not be relied upon by the Employer to 
support any subsequent disciplinary action provided that in the interim there 
has been no other discipline. 
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ARTICLE 23 - DISCIPLINE AND DISCHARGE 

23.01 Just Cause 

The Employer shall only discipline or discharge for just and reasonable cause 
an Employee who has completed the probation period. 

23.02 Notice of Disciplinary Action 

Written notice of any disciplinary action by the Employer shall be given to any 
affected Employee(s). The Employer shall also provide a copy of each such 
disciplinary notice to a duly authorized full-time representative of the Union 
from outside of the bargaining unit, as designated by the Union. 

23.03 Suspension without Payor Discharge - Preliminary Meeting 

Before suspending an Employee without payor discharging an Employee, the 
Employer will convene a preliminary meeting with a duly authorized full-time 
representative of the Union from outside of the bargaining unit, as 
designated by the Union, to provide a forum for a review of the matter. For 
this purpose, the Parties specifically agree to provide each other with 
disclosure of all relevant evidence within their knowledge or possession. This 
meeting must be convened within five (5) calendar days of the request by 
the Employer, otherwise the Employer shall have the right to proceed with 
suspension without payor the discharge, as the case may be. However, this 
five (5) day time limit may be extended by mutual agreement between the 
Parties on a case by case basis. The Employer specifically retains the right to 
suspend an Employee with pay pending the outcome of the aforesaid 
preliminary meeting or for the purposes of completing any necessary 
investigation. 

23.04 Oral Warning or Reprimand is not Disciplinary 

An oral warning or reprimand shall not be deemed to be a disciplinary 
measure. 

23.05 Union Representation In Relation To Discipline 

When discipline up to and including discharge is imposed by the Employer, 
the Employee concerned shall have the right, upon request of the Employee, 
to Union representation. It shall not be the responsibility of the Employer to 
ensure that the Employee is aware of this right. Furthermore, Union 
representation, if requested by the Employee, must be available within not 
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more than twenty-four (24) hours from the time the option is exercised by 
the Employee; otherwise, the Employer shall have the right to impose the 
discipline in the absence of Union representation. The twenty-four (24) 
hours time limit may, on a case by case basis, be extended by mutual 
agreement between the Employer and the Union. 
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ARTICLE 24 - GRIEVANCE PROCEDURE 

24.01 Definition of "Grievance" 

(a) "Grievance" means: 

(i) differences between the Parties respecting the interpretation, 
application, operation, or any alleged violation of a provision of this 
Agreement, including a question as to whether or not a matter is 
subject to arbitration, or; 

(ii) the dismissal, discipline, or suspension of an Employee bound by this 
Agreement. 

(b) The procedure for resolving a grievance shall be the grievance 
procedure in this Article. 

24.02 Step 1 

The Employee involved shall first take up the grievance with the Chief 
Librarian, or duly authorized delegate, within fourteen (14) calendar days of 
when the grievance was known or ought to have been known. The 
Employee may be accompanied by a Shop Steward. 

24.03 Step 2 

If the grievance is not resolved at Step 1, the matter shall be reduced to 
writing by the Union and submitted to the Chair of the Library Board, or duly 
authorized delegate, within twenty-one (21) calendar days following the 
decision rendered at Step 1. The grievor, along with a Shop Steward, shall 
meet with the Chair of the Library Board, and/or duly authorized delegate(s), 
to attempt to settle the matter. 

Failing settlement within thirty (30) consecutive calendar days of receipt of 
the grievance at this step, either Party may refer the matter to arbitration as 
provided in Article 25 (Arbitration). 

24.04 Union and Employer Grievance 

In the event a grievance is initiated by the Employer or the Union, the 
initiating Party shall notify the other Party, in writing, of the nature of the 
grievance and such notice shall be given within thirty (30) days of when the 
grievance was known or ought to have been known, unless the Parties agree 
to an extension of time. Failing settlement within ten (10) working days of 
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receipt of notice, either Party may refer the grievance to Arbitration as set 
forth in Article 25 (Arbitration). 

24.05 Dismissal or Suspension Grievances 

In the case of a grievance arising from an Employee's dismissal or 
suspension, the grievance may commence at Step 2 of the grievance 
procedure within fourteen (14) days of the date on which the 
suspension/dismissal occurred, or within fourteen (14) days of the 
Employee's receiving notice of dismissal or notice of suspension. All dismissal 
grievances that are to proceed to Arbitration will be dealt with expeditiously. 

24.06 Deviation from Grievance Procedure 

The Employer agrees that, after a grievance has been filed in writing at Step 
2, the Employer's representatives will not enter into discussion or negotiation 
with the aggrieved Employee without the consent of the Union. In the event 
that, either before or after a grievance is initiated under this Agreement, an 
Employee endeavours to pursue the same or similar matter through a 
complaint under the Human Rights Code of British Columbia, further 
processing of the grievance under this Agreement shall, upon request by the 
Employer, be held in abeyance pending the outcome of the complaint under 
the Human Rights Code. 

24.07 Technical Objections to Grievances 

It is the intent that no grievance shall be defeated merely because of a 
technical error in processing the grievance through the grievance procedure. 
To this end, an Arbitrator shall have the power to waive formal procedural 
irregularities in the processing of a grievance in order to determine the real 
matter in dispute and to render a decision according to the equitable 
principles and the justice of the case. 

24.08 Extension of Time Limits 

The time limits set forth in this Article or Article 25 (Arbitration) may be 
extended by mutual agreement between the Union and the Employer. 

24.09 Disclosure of Information 

The Parties specifically agree to provide each other during the grievance 
procedure with disclosure of all relevant evidence in their possession. 
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24.10 Grievance Investigation, Research or Preparation by Union not to Affect 
Employer's Customer Service 

The Parties agree that customer service in a timely manner is of paramount 
concern, giventhe nature of the Employer's business. Accordingly, the Union 
specifically agrees that investigation, research and/or preparation with 
respect to a grievance will be conducted by any of its representatives outside 
the working hours of any of the Employees involved in the matter. 

24,11 Limited Paid Time off Work 

Scheduling and pay for time off work for any Shop Steward and/or any 
Employee(s) in the bargaining unit for the purposes of this Article 24 shall be 
governed by the following (See Clause 4.02): 

(a) It is agreed that time off work for any Shop Steward or any other 
Union representative(s) and/or any Employee(s) from within the 
bargaining unit to attend any meeting(s) with any representative(s) of 
management with respect to matters covered by this Agreement shall 
be deemed to be time worked and paid accordingly by the Employer, 
subject to the following conditions: 

(i) All such paid time off work for any Shop Steward or any other Union 
representative(s) and/or any Employee(s) from within the bargaining 
unit must be approved in advance and scheduled by the Chief 
Librarian, or delegate. 

(ii) The Employer shall not be obliged to provide such paid time off work 
to more than a total of two (2) persons from within the bargaining 
unit, including Employee(s), a Shop Steward and lor Union 
representative(s), for the purposes of attending anyone (1) meeting 
with any representative(s) of Management. 

(iii)AII such paid time off work for any Shop Steward or any other Union 
representatives(s) and/or any Employee(s) from within the bargaining 
unit shall be scheduled by the Employer's Chief Librarian, or delegate, 
in a manner so as to minimize disruption of the Employer's operations; 
however, such paid time off work shall not be unreasonably withheld. 

(iv)Under no circumstances shall the Employer be obliged to pay any 
overtime or any other premium, penalty or additional pay for the 
purposes of this Clause 24.11(a). 
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(v) Each meeting requested by the Union or any of its representatives 
with the Employer or any of its representatives that is subject to the 
provisions of the Clause 24.11(a) must be convened by the Employer 
within no less than thirty (30) consecutive calendar days from the date 
of submission of each such request or, when applicable, within the 
time limits prescribed by this Article 24 with respect to the grievance 
procedure. 

(b) Except for attending meetings with Management with respect to 
matters covered by this Agreement or as otherwise expressly provided 
by this Agreement, the Shop Steward and any other Union 
representatives and Employees from within the bargaining unit shall all 
conduct Union business outside their working hours, exclusive of rest 
and meal breaks, and under no circumstances shall the Employers 
operations be disrupted or the Employer incur any cost. 
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ARTICLE 25 - ARBITRATION 

25.01 Reference to Arbitration 

Failing settlement within thirty (30) consecutive calendar days of receipt of a 
grievance at Step 2 of the grievance procedure as set out in Article 28, either 
Party may refer the matter to Arbitration. 

25.02 Selection of Arbitrator 

All grievances submitted to Arbitration under this Article shall be adjudicated 
by a single Arbitrator who shall be selected on a case-by-case basis by 
mutual agreement between the Parties. If the Employer and the Union 
cannot agree on an Arbitrator within fifteen (15) consecutive calendar days 
following the date of issue of a notice of referral to Arbitration, then either 
Party may request that the Director of the Collective Agreement Arbitration 
Bureau appoint the Arbitrator pursuant to Section 86 of the Labour Relations 
Code of British Columbia. 

25.03 Jurisdiction of Arbitrator 

Arbitrators shall be vested with all powers that are necessary for the 
complete, final and binding resolution of any matter in dispute that has been 
properly processed as a g~ievance under this Agreement. Except as 
expressly provided otherwise by this Agreement, the Arbitrator shall not, 
however, have the power to add to, subtract from, alter, amend, imply terms 
into or otherwise change or modify any part of this Agreement or render any 
binding decision which is inconsistent with any of its terms. 

25.04 Decision of Arbitrator 

The Arbitrator shall proceed as soon as practicable to hear the grievance and 
shall endeavour to render a decision within thirty (30) calendar days 
following the date of final conclusion of the hearing. The decision of the 
Arbitrator shall be in writing and shall be final and binding on the Employer, 
the Union and each Employee in the bargaining unit affected by the decision. 

25.05 Arbitration Costs 

The fees and expenses of the Arbitrator shall be borne equally by the Parties. 
The Employer and the Union shall each pay their own costs for preparing and 
presenting their case at any Arbitration arising out of this Agreement, subject 
to the provisions of Clause 25.08 below. 

~~~--~-----------------------------------------------
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25.06 Expedited Arbitration 

In accordance with Section 104 of the Labour Relations Code of British 
Columbia, either Party may refer an unresolved grievance to Expedited 
Arbitration as provided therein. 

25.07 Settlement Officer 

In accordance with Section 87 of the Labour Relations Code of British 
Columbia, either Party may refer an unresolved grievance to a Settlement 
Officer for assistance in resolving the matter. 

25.08 Time off Work for Arbitration Purposes 

(a) Employees Required by the Union 

The Union shall reimburse the Employer in full for all costs incurred by 
the Employer to allow for paid time off work for any Employees, 
including Union representatives from within the bargaining unit, 
required by the Union for the purposes of preparation for or 
attendance at any arbitration under this Agreement. The Employer 
shall not unreasonably deny such time off work. 

(b) Employees Required by the Employer 
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Employees required by the Employer to attend or participate in any 
investigation, discussion, meeting or hearing with respect to the 
processing of any Arbitration under this Article shall be granted time 
off work with pay by the Employer for this purpose and this time shall 
be deemed to be time worked. The Employer shall not be obliged to 
pay any overtime or any other premium, penalty or additional pay in 
these respects. 
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ARTICLE 26 - DISPLACEMENT. LAYOFF AND RECALL 

26.01 Application of Article 

The Provisions of this Article shall apply only to Regular Employees. 

26.02 Definitions 

For the purposes of this Agreement, the following definitions shall apply: 

(a) Displacement 

Displacement means the loss by a Regular Employee of his or her 
current job classification due to: 

(i) a lack of work; that is, no work; or 

(ii) a reduction in the workforce; or 

(iii) a discontinuance of the Employer'S operations, in whole or in part; 
or; 

(iv) introduction of the type of workplace adjustments contemplated by 
Article 27; or 

(v) being "bumped" in accordance with this Article. 

(b) Layoff 

Layoff means a displacement as defined in Clause 26.02(a) above such 
that a Regular Employee is without work. 

26.03 Criteria Governing Displacement And Layoff 

The Regular Employee with the least seniority within each affected job 
classification shall be the first person to be displaced or laid off within his or 
her job classification, subject to the provisions of Clause 12.08 (Application of 
Seniority). 
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26.04 Bumping Procedure 

(a) "Bumping Rights" Defined 

A regular Employee displaced from his or her job classification by the 
layoff procedure may displace or "bump" a Regular Employee with less 
seniority in a lower rated job classification, subject to the provisions of 
Clause 12.08 (Application of Seniority). 

(b) No "Bumping Up" 

The process of recall shall not in any case result in any Regular 
Employee effectively getting a promotion, that is, moving from a lower 
rated job classification to a higher rated job classification than 
previously held by the Employee. 

26.05 Recall Period 

An Employee who has completed his/her probationary period and attains 
regular status shall have recall rights for twelve months from the date of 
layoff. 

26.06 Seniority Calculation during Recall Period 

Seniority for a Regular Employee who is laid off shall be maintained and 
accumulated during the recall period. 

26.07 Recall Process 

(a) Criteria Governing Recall 

Regular Employees who are laid off shall be recalled to work in 
accordance with the provisions of Clause 12.08 (Application of 
Seniority). 

(b) Notice of Recall 
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The Employer shall first attempt to contact by telephone a Regular 
Employee who is subject to recall. If such contact is not successful 
within twenty-four (24) hours of the initial contact attempt by the 
Employer, the Employer shall send a recall notice by registered mail to 
the Regular Employee's last known mailing address. For these 
purposes, a laid off Regular Employee shall be responsible for 

Creston Public Library Association 
January 1, 2013 - December 31,2017 

54 



providing the Employer with his or her current contact telephone 
number and mailing address and any changes thereto. 

(c) Failure to Respond to a Recall Notice 

If a Regular Employee who has been laid off is issued with a written 
recall notice pursuant to this Clause 26.07 and fails to report to work 
within seven (7) consecutive calendar days of the date of issuance of 
such notice, then unless the Employee provides the Employer a bona 
fide reason for not responding in a timely manner, such Employee 
shall be removed from the recall list and the employment relationship 
shall be deemed to be severed. It is understood and agreed that a 
Regular Employee who is recalled pursuant to the applicable provisions 
of the Article shall be obliged to contact the Employer as soon as 
possible to either accept or reject the recall. 

26.08 Limitations On Continuation Of Benefit Plan Coverage 

The Employer shall be responsible to continue benefit coverage for a period 
of three (3) months following the layoff, at which time the Employee shall 
have the option to secure coverage at their expense for the balance of the 
recall period, provided the benefit plan carrier allows for the continuation of 
coverage. 

20.09 Notice of Layoff 

Regular Employees, who are to be laid off, such that they are without work, 
shall be given notice in writing as specified below. It is agreed that such 
Regular Employee may continue to work on a day-to-day basis after the day 
of layoff stated in the notice and no further notice of layoff shall be required 
in such cases. 

(a) Where a Regular Employee has less than one (1) year of continuous 
service, one (1) weeks' notice. 

(b) Where a Regular Employee has one (1) year and up to three (3) years' 
of continuous service, two (2) weeks' notice, and for each subsequent 
year of service, an additional weeks' notice, up to a maximum of eight 
(8) weeks' notice. 

(c) If a Regular Employee has not had the opportunity to work the days 
as provided in this Clause 26.09, he or she shall be paid at straight­
time rates for their otherwise scheduled hours of work that were not 
made available. 
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ARTICLE 27 - ADJUSTMENT PLAN 

27.01 Adjustment Plan Process 

If the Employer introduces or intends to introduce a measure, policy, practice 
or change that affects the terms, conditions or security of employment of a 
significant number of Employees to whom this Agreement applies, 

(a) The Employer must give notice to the Union at least sixty (60) days 
before the date on which the measure, policy, practice or change is to 
be effected, and 

(b) After notice has been given, the Employer and the Union must meet, 
in good faith, and endeavour to develop an adjustment plan, which 
may include provisions respect any of the following: 

(i) consideration of alternatives to the proposed measure, policy 
practice or change, including amendment of provisions in the 
Collective Agreement; 

(ii) human resource planning and Employee counselling and 
retraining; 

(iii) notice of termination; 
(iv) severance pay; 
(v) entitlement to pension and other benefits including early 

retirement benefits; 
(vi) a bipartite process of overseeing the implementation of the 

adjustment plan. 

27.02 Mutually Agreed Adjustment Plan Incorporated into Collective Agreement 

If, after meeting in accordance with Clause 27.01 above the Parties have 
agreed to an adjustment plan, it is enforceable as if it were part of the 
Collective Agreement between the Employer and the Union. 

27.03 Exceptions 

Clause 27.01 and Clause 27.02 above do not apply to the termination of 
employment of Employees exempted by section 65 of the Employment 
Standards Act of British Columbia from the application of section 64 of that 
Act. 
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27.04 Process through Joint Labour-Management Committee 

Any meeting of the Parties arising out of this Article shall be conducted under 
the auspices of the Joint Labour-Management Committee and Article 6 of this 
Agreement. 

27.05 Impact of Statue 

The Parties agree that the provisions of this Article 27 effectively incorporate 
into the Collective Agreement the current provisions of Section 54 -
Adjustment Plan - of the Labour Relations Code of British Columbia. The 
Parties further agree that if in future said provisions of the Code are 
amended or repealed the provisions of this Article 27 shall be changed or 
deleted to mirror the statute in these respects. 
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ARTICLE 28 - TRAINING 

28.01 Pay for Training Purposes 

All time related to training, except for travel, shall be paid at straight-time 
base hourly rates and shall not be subject to any overtime or other premium, 
penalty or additional pay. Such pay shall be limited to a maximum of eight 
(8) hours per day. Training related travel time that is outside scheduled 
hours of work shall be unpaid time. 
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ARTICLE 29 - BENEFIT PLANS 

29.01 Limitation of Liability 

The Union agrees that the obligation of the Employer under this Article is 
restricted to the payment of a portion of premiums, as applicable, to the 
insurance carrier. Neither the benefits, nor the insurance policies governing 
the application of the benefits, form part of this Agreement. The Union 
agrees that all benefits referred to in this Article are subject to the conditions 
of eligibility and any other limitations expressed in the insurance carrier's 
policy, and that the Employer has no responsibility for the administration of 
any insurance policy. 

29.02 Selection of Carrier 

The selection of the insurance carrier for any benefits referred to in this 
Article is in the sole discretion of the Employer. 

29.03 Eligibility 

All Regular Employees who have completed the probationary period with the 
Employer shall be eligible for coverage under this Article, subject to the 
conditions of eligibility and any other limitations expressed in the insurance 
carrier's policy. Coverage for each Regular Employee shall commence at the 
start of the first full calendar month following the date on which he or she 
completes their probationary period with the Employer. 

29.04 Benefits 

The benefits covered by this Article are summarized in booklets provided by 
the benefits carrier, none of which form part of this Agreement. In general, 
the natu re of these benefits is as follows: 

(a) Employee Life Insurance 
Level $25,000 benefit 

(b) Dependents Life Insurance 
Spouse $10,000; each child $5,000 

(c) Accidental Death & Dismemberment 
Level benefit of $25,000 

(d) Extended Health Plan 
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80% drugs; 100% all other benefits; $25 - $50 deductible 

(e) Dental Plan 
80% Basic; 50% Major; no deductible; (50% E & P) 

(f) Long Term Disability ("LTD") 
After a 120 day waiting period, up to two years 

29.05 Premiums Paid by Employer 

The Employer shall pay 100% of the premium costs for all of the benefit 
plans referred to in Clause 29.04 above for all eligible Regular Employees. 

29.06 Benefit Premium Payments when off Work 

Subject to the provisions of Clause 26.08, the Employer shall not be required 
to continue paying any premiums for any coverage under this Article for any 
otherwise eligible Regular Employee who is absent from work for any reason, 
other than approved paid leave of absence or vacation, for a period of 
greater than one (1) month unless otherwise required by any applicable law. 
In such case, the otherwise eligible Employee shall be given the option of 
paying the total cost in advance on a monthly basis for continued coverage 
under this Article, if this is allowed by the insurance carrieres). Failing such 
payment by the Regular Employee, all benefit plan coverage under this 
Article shall be terminated unless and until such time as he or she returns to 
active duty. 
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ARTICLE 30 - RETIREMENT PROVISIONS 

30.01 RRSP Contributions by Employer 

(a) On or about December 31st in each calendar year, the Employer shall 
contribute into a Registered Retirement Saving Plan ("RRSP") in 
respect of each Regular Employee who has completed three (3) years 
of continuous service with the Employer an amount equal to eight 
percent (8%) of the gross earnings that each such Regular Employee 
earned during that calendar year between January 1st and December 
31st, inclusive. 

(b) To be entitled to receive the RRSP contribution(s) defined in Clause 
30.01 above, each eligible Regular Employee shall be obliged to 
establish a bona fide RRSP and to provide the Employer in a timely 
manner with the details and authorization necessary to allow the 
Employer to make direct deposit(s) into said RRSP. 

Collective Agreement 61 
between 
CUPE Local 4959 
and 
Creston Public Library Association 

January 1, 2013 - December 31, 2017 



ARTICLE 31 - NO PERSONAL OR SEXUAL HARASSMENT 

31.01 Prohibition against Personal and Sexual Harassment 

The Employer and the Union recognize the right of all Employees to work in 
an environment that is free of personal and sexual harassment. Accordingly, 
the personal and sexual harassment of any Employee for any reason is 
prohibited. 

31.02 Personal and Sexual Harassment Defined 

For the purposes of this Article: 

(a) Definition of Personal Harassment 

(i) Personal harassment is generally any behaviour consisting of 
offensive comments or actions that serve to demean, belittle or 
intimidate an employee(s) or cause personal humiliation; 

(ii) Personal harassment may include conduct related to unlawful 
discrimination under the Human Rights Code; 

(iii) Personal harassment does not include reasonable management 
activities to direct and manage the work force, including 
counseling, performance management and corrective discipline. 

(iv) Sexual harassment, as defined in Clause 31.02(b) below, is also 
considered to be a form of personal harassment and will not be 
tolerated. 

(b) Definition Of Sexual Harassment 

Sexual harassment shall be defined as any sexually oriented practice 
which undermines an employee's health, job performance or 
endangers an employee's employment status or potential. Sexual 
harassment examples may include but are not limited to: 

(i) Engaging in a course of vexatious (annoying, irritating) 
comment or conduct of a sexual nature that is known or ought 
reasonably to be known to be unwelcome. 

(ii) Sexual solicitation or advance or inappropriate touching and 
sexual assault; 
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(iii) A reprisal, or threat of reprisal, which might reasonable be 
perceived as placing a condition of a sexual nature on 
employment by a person in authority after such sexual 
solicitation or advance or inappropriate touching is rejected. 

(iv) This definition of sexual harassment is not meant to inhibit 
interactions or relationships based on adult mutual consent or 
normal social contact between Employees. 

(c) Prohibited conduct may be verbal, non-verbal, physical, deliberate or 
unintended, unsolicited or unwelcome, as determined by a reasonable 
person. It may be one incident or a series of incidents depending on 
the context. 

(d) Whether or not conduct is seen as "unwelcome" will depend on the 
circumstances of each case. However, the complainant need not 
expressly eject the conduct or object to the conduct in order to 
complain about it. It is sufficient if the alleged harasser knows or 
ought reasonably to have known that the conduct was unwelcome. 

31.03 No Frivolous. Vexatious or Vindictive Claims 

The Employer may undertake disciplinary or other appropriate action against 
any Employee who under this Article makes a claim of personal harassment 
which is determined to be frivolous, vexatious or vindictive in nature. Any 
such disciplinary action by the Employer with respect to any Employee who 
has passed probation must be for "just cause". 

31.04 Resolution of Personal Harassment Complaints/Grievances 

(a) Raising a Complaint or Grievance 

A complainant may either initiate a grievance as per the grievance 
procedure contained in this Agreement, commencing at Step 2, or file 
an oral or written complaint with the Chair of the Library Board, or 
delegate, and/or an external Union Representative, or delegate. 

(b) Required Information In Complaint Or Grievance 

An oral or written complaint or a grievance alleging personal 
harassment shall specify the details of the allegation(s) including: 

(i) Name and job title of the complainant; 
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(ii) Name and job title of the respondent; 

(iii) A description of the action(s), conduct events or circumstances 
involved in the complaint; 

(iv) Name(s) of witnesses (if any); and 

(v) Prior attempts to resolve (if any). 

(c) Time Limits for Initiating a Complaint or Grievance 

A complaint or grievance alleging personal harassment must be 
initiated within one hundred eighty (180) consecutive calendar days 
from the date on which the complainant knew or ought reasonably to 
have known about the objectionable incident(s). This time limit may 
be extended by mutual agreement between the Employer and the 
Union. 

(d) Investigation Processes 

A complaint or grievance alleging personal harassment will be 
investigated as follows: 

(i) An external Union Representative, or delegate, and the Chair of 
the Library Board, or delegate, will first undertake a joint 
preliminary investigation to determine if there appears to be 
sufficient credible evidence to warrant further investigation of 
the allegation(s). 

(ii) If necessary, based on the results of the preliminary 
investigation described above, the Employer's Administrator, or 
delegate, and an external Union Representative, or delegate, 
will jointly conduct a full and thorough investigation of the 
matter. 

(iii) The Employer and Union representative involved in the joint 
investigation described above will report their findings and 
recommendations, if any, to the Employer. 

(iv) Upon conclusion of the investigation process( es) arising out of 
this Clause 31.04(d), the Employer shall take such action as 
deemed appropriate by the Employer, under the circumstances, 
which result, if it involves any bargaining unit Employee(s), may 
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be subject to arbitration by the Union in accordance with the 
applicable provisions of this Agreement. 

(v) The investigation processes and their results arising out of this 
Clause 31.04(d) are to be treated by all concerned as 
confidential except as otherwise required on a "need to know" 
basis. 

(vi) Time off work for the purposes of the investigation processes 
arising out of this Clause 31.04(d) shall be governed by Clause 
4.02 of this Agreement. 

(vii) Union Representatives involved in conducting any investigations 
under this Clause 31.04(d) must be persons from outside of the 
bargaining unit. 

(e) Referral to Arbitration 

Any complaint or grievance alleging personal harassment that is not 
resolved through the processes arising out of this Clause 31.04 may 
be referred to Arbitration in accordance with the applicable provisions 
of this Agreement, in which case the authority of the Arbitrator shall 
be as set out below. 

31.05 Authoritv of Arbitrator 

An Arbitrator hearing a grievance arising out of this Article shall have the 
authority to: 

(a) Uphold or dismiss the grievance; and/or 

(b) Return the issue to the Employer to determine the appropriate 
disciplinary penalty as concerns any Employee in the bargaining unit; 
and 

(c) Retain jurisdiction to resolve any issues with respect to the imposition 
of any discipline of any employee in the bargaining unit or any other 
matter related to the case, subject to the overriding provisions Clause 
31.05(e) below; and 

(d) Make such further orders as may be necessary to provide a final and 
binding resolution of the grievance. 
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ARTICLE 32 - SAVINGS PROVISIONS 

32.01 Government Action Affecting Agreement 

(a) If any Article or provision or part thereof of this Agreement shall be 
rendered null and void, or materially altered, or otherwise be declared 
invalid, inoperative or unenforceable, by any competent authority or 
applicable legislation arising from the legislative or judicial branch of 
the federal or provincial territorial governments, the following shall 
apply: 

(i) The remaining provisions of the Agreement shall remain in full 
force and effect for the life of the Agreement. 

(ii) The Employer and the Union shall, as soon as possible, 
negotiate mutually agreeable provisions to be substituted for 
the provisions rendered null and void, to whatever degree, as 
per Clause 32.01(a) above. 

(iii) If mutual agreement cannot be reached as provided in Clause 
32.01(a)(ii) above, the matter may, at the option of either 
Party, be referred directly to arbitration in accordance with the 
applicable provisions of this Agreement. For this purpose, it is 
agreed that the matter must be so referred within sixty (60) 
calendar days following the date of unsatisfactory conclusion of 
the relevant negotiations. 
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ARTICLE 33 - MISCELLANEOUS PROVISIONS 

33.01 Preparation and Printing of the Collective Agreement 

(a) The Union shall prepare and print at its expense copies of each 
Collective Agreement with the Employer. However, the Employer shall 
have the right to review and approve the final version of the Collective 
Agreement prior to any copies of said Collective Agreement being 
printed by the Union. 

(b) The Union shall give the Employer at no cost sufficient copies of the 
printed Collective Agreement, as requested by the Employer from time' 
to time. 

(c) The Employer shall undertake to ensure that each Employee in the 
bargaining unit including, but not limited to, each newly-hired 
Employee, receives a copy of the current Collective Agreement. 

33.02 Communications 

Except as expressly provided otherwise by this Agreement, any notice 
required to be given by either Party to the other pursuant to this Agreement 
shall be hand-delivered or sent by mail, fax or by email. 

33.03 Name Tags 

The Employer retains the right to require bargaining unit employees to wear 
individual name tags during working hours. Such name tags shall be 
provided by the Employer. 

33.04 Use of Personal Cell Phones or Similar Devices during Working Hours is 
Prohibited 

The use for any reason of personal cell phones or similar devices during 
working hours is prohibited except in the event of a bona fide emergency. 

33.05 Bonding 

If the Employer requires any Employee to be bonded, the cost for such 
bonding shall be paid for by the Employer. 
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ARTICLE 34 - DURATION 

34.01 Effective Date of Agreement 

The provisions of this Agreement shall come into effect on the date of 
ratification. 

34.02 Duration and Termination of Agreement 

This Agreement shall continue in effect until midnight December 31, 2017 
and shall remain in force and be binding upon the Parties thereafter until a 
new agreement has been consummated or there is a strike or lockout, 
whichever event occurs first. 

34.03 Exclusions of Operation - Labour Relations Code Of B.C. 

The Parties hereto agree to exclude the operation of Sections 50(2) and 
50(3) of the Labour Relations Code of British Columbia, or any subsequent 
equivalent legislative provisions. 

Sig ned this "'-~ y'------_ day of S ifill v ttf'i 

FOR: 
Creston Public Library Association 
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Appendix "A" - Job Classifications and Wage Rates 

JOB CLASSIFICATION: 

STEP-ON-SCALE 
PROGRESSION: 

NATURE OF DUTIES: 

Collective Agreement 
between 
CUPE Local 4959 
and 

PAGE 

Creston Public library Association 

HOURS ACTUALLY 2013 2014 2015 2016 2017 
WORKED 

1.5% 1.5% 1.5% 1.5% 1.5% 

Start $10.40 10.56 10.72 10.88 11.04 

1 year or 1500 hours 
whichever is later $10.92 $11.08 $11.25 $11.42 $11.59 

2 years or 3000 hours 
whichever is later $11.44 $11.62 $11.79 $11.97 $12.15 

Perform general duties related to operation of the library including, but not 
limited to, the following: 

Do circulation and desk duties; do shelf reading; shelve books, do light 
mending, cleaning books, assist staff with a variety of duties and other duties 
as agreed upon between the Union and Employer. 
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lOB CLASSIFICATION: LIBRARY ASSISTANT I 

STEP-ON-SCALE 
PROGRESSION: 

NATURE OF DUTIES: 

Collective Agreement 
between 
CUPE Local 4959 
and 

. _------

Creston Public Library Association 

HOURS ACTUALLY 2013 2014 2015 2016 2017 
WORKED 

1.5% 1.50/0 1.50/0 1.50/0 1.5% 

Start 
$14.04 $14.25 $14.46 $14.68 $14.90 

1 year or 1500 hours 
whichever is later $14.56 $14.78 $15.00 $15.23 $15.46 

2 years or 3000 hours 
whichever is later $15.61 $15.84 $16.08 $16.32 $16.57 

In addition to all of the duties of a Page, perform general duties related to 
operation of the Library including, but not limited to, the following: 

Process interlibrary loans; respond to reference enquiries; provide readers advisory 
services; administer overdues; in coordination with Library Assistant-Technician, 
maintain membership and other databases; maintain and report on library 
statistiCS, as required; undertake IibralY openings and closings; perform basic 
repair and maintenance of collection materials; in coordination with Library 
Assistant -Technician, perform basic computer maintenance; maintain library and 
office supply inventory; in coordination with the Chief Librarian, or delegate, 
recommend library materials for acquisition and weeding and undertake weeding 
as directed; in coordination with the Chief Librarian, or delegate, develop and set up 
library displays; and assist patrons and perform other duties as directed . 

.. 
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JOB CLASSIFICATION: LIBRARY ASSISTANT - TECHNICIAN 

STEP-ON-SCALE 
PROGRESSION: 

NATURE OF DUTIES: 

Collective Agreement 
between 
CUPE Local 4959 
and 

--

Creston Public Library Association 

HOURS ACTUALLY 2013 2014 2015 2016 2017 
WORKED 

1.5% 1.5% 1.5% 1.5% 1.5% 

Start $18.21 $18.48 $18.76 $19.04 $19.33 
-

1 year or 1500 hours 
whichever is later $18.73 $19.01 $19.29 $19.58 $19.88 

2 years or 3000 hours 
whichever is later $19.77 $20.07 $20.37 $20.67 $20.98 

Perform general duties related to operation of the Library including, but not limited 
to, the following: 

Set up and maintain library electronic equipment and update library computer and 
related systems or other technology as necessary; in coordination with other Library 
Assistants, maintain membership and other databases; tutor patrons and Library 
staff on how to use Library technology; develop and maintain manuals and other 
instruction information concerning use of Library technology; in coordination with 
Library Assistant II develop and maintain internet content for the Library, subject to 
the final authority of the Chief Librarian, or delegate; in coordination with the Chief 
Librarian, or delegate, promote the Library's technology to patrons and the 
community; and assist patrons and perform other duties as directed. 

-- --_._.- . ----
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JOB CLASSIFICATION: LIBRARY ASSISTANT II 

STEP-ON-SCALE 
PROGRESSION: 

NATURE OF DUTIES: 

'------

Collective Agreement 
between 
CUPE Local 4959 
and 
Creston Public Library Association 

HOURS ACTUALLY 2013 2014 2015 2016 2017 
WORKED 

1.5% 1.5% 1.5% 1.5% 1.5% 

Start $18.21 $18.48 $18.76 $19.04 $19.33 

1 year or 1500 hours 
whichever is later $18.73 $19.01 $19.29 $19.58 $19.88 
2 years or 3000 hours 
whichever is later $19.77 $20.07 $20.37 $20.67 $20.98 

In addition to all of the duties of a Library Assistant I, perform general duties related to 
operation of the Library induding, but not limited to, the folloWing: 

Do cataloguing; assist with Library orientation and instruction on how to access and 
use library resources; in coordination with the Chief Librarian, or delegate, prepare 
promotional materials; in coordination with the Chief Librarian, or delegate, write, 
administer and report on employment grants for the Library; in coordination with 
Library Assistant - Technician, develop and maintain internet content for the Library, 
subject to final authority of the Chief Librarian, or delegate; in coordination with and 
subject to the final authority of the Chief Librarian, or delegate, develop, organize, promote 
and implement library programs, both internally and externally; in coordination with and 
subject to the final authority of the Chief Librarian, or delegate, engage, train, 
schedule, mentor and give direction to volunteers; and assist patrons and perform 
other duties as directed. 
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lOB CLASSIFICATION: LIBRARY TEAM LEADER 

STEP-ON-SCALE HOURS ACTUALLY 2013 2014 2015 2016 2017 
PROGRESSION: WORKED 

1.5% 1.5% 1.5% 1.5% 1.5% 

Start $19.24 $19.53 $19.83 $20.12 $20.43 
-

1 year or 1500 hours 
$19.77 $20.07 $20.37 $20.67 $20.98 whichever is later 

2 years or 3000 hours 
$20.81 $21.12 $21.44 $21.76 $22.08 whichever is later 

NATURE OF DUTIES: In addition to all of the duties of a Library Assistant II, perform general duties related to 
the operation of the Library including, but not limited to, the following: purchasing library 
materials, handling cash float, scheduling, checking time sheets and team leadership in 
coordination with and subject to the final authority of the Chief Librarian, or delegate. 

NOTES TO APPENDIX "A" 

(1) Nature of Duties 

The "nature of duties as set out in this Appendix "A" are in each case intended 
to be an illustrative and not an exhaustive list of work functions. The "nature of 
duties" as set out herein are intended to reflect fluid pools of work functions. 
Accordingly, the "nature of duties" in each case can be changed as a reserved 
right of management. They do NOT constitute job descriptions. 

(2) "Hours actually worked" defined 

For the purposes of this Appendix "A", hours actually worked", shall be defined 
to mean and include all worked hours paid for at straight-time or overtime hourly 
rates for work actually performed, including paid rest periods, but excluding 
meal periods, and any other "deemed worked" time, whether paid or unpaid 
under the Collective Agreement, within the applicable job classification. 

(3) Librarv to be Kept Neat, Tidy and in Good Order 

All Employees in the bargaining unit shall be obliged to help maintain the Library 
in a state of being neat, tidy and in good order. 
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(4) It is the intent of both parties to provide "Page" job(s) to high school students 
and recent graduates between the ages of fifteen (15) and nineteen (19). 

(5) Effective Date of Appendix "A" 

The provisions of this Appendix "A" shall come into force and effect at the start 
of the first bi-weekly pay period after the date of ratification. 
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LETTER OF UNDERSTANDING #1 

between 

CRESTON PUBLIC LIBRARY ASSOCIATION 

and 

CANADIAN UNION OF PUBLIC EMPLOYEES, 
LOCAL 4959 

RE: Library Team Leader Job Classification Role and Work Functions 

With respect to the above cited subject matter, the Employee and the Union, hereinafter 
referred to as the "Parties", do hereby expressly and mutually agree as follows. 

(1) Role ofTeam Leadership 

The role of a Team Leader is to provide mentoring, guidance and other assistance and 
support to bargaining unit Employees to promote enhanced morale and efficiency and 
work excellence, as directed by the Employer. The role of Team Leader is in addition 
to and does not replace the other duties of the incumbent in the job classification of 
Library Team Leader. 

(2) Responsibilities of Team Leadership 

In the exercise of her responsibilities for providing team leadership, the incumbent in 
the job classification of Library Team Leader performs work functions including but not 
limited to, relieving the Employer of detailed supervision of routine aspects of work by: 

(a) ensuring even work flow and consistency of effort; 

(b) allocating various phases of work to different individuals within a general 
framework provided by and in consultation with the Employer. 

(c) transmitting the Employer's instructions to other Employees; 

(d) performing a quality control function in respect of subordinates; 

(e) warning subordinates of unacceptable performance (quality or quantity of work) 
or conduct (observance of hours, appearance, etc.); should a subordinate's 
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performance or conduct fail to improve as a result of such warning then the 
Library Team Leader will bring the matter to the attention of the Employer for 
such further action as may be deemed necessary; 

(f) by providing training to Employees with respect to the performance of their job 
duties. 

The work functions of Team Leader performed by the incumbent in the job 
classification of Library Team Leader shall be undertaken on the basis of consultation 
with and subject to the direction and final authority of the Employer's Chief Librarian. 

No incumbent in the job classification of Library Team Leader shall impose any formal 
discipline on any bargaining unit employee. 

(3) Changing the Letter of Understanding 

This Letter of Understanding may be changed at any time by the written mutual 
agreement of the Employer and the Union. 

(4) Incorporating Letter of Understanding into Collective Agreement 

This Letter Of Understanding shall be deemed to be incorporated into the Collective 
Agreement between the Employer and the Union as if set forth in full therein in 
writing, and shall so apply. 

Signed this 7.-r. day of J"AtJvA<C1 

~~ ~-;-. 
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RE: Volunteers 

LETTER OF UNDERSTANDING #2 

between 

CRESTON PUBLIC LIBRARY ASSOCIATION 

and 

CANADIAN UNION OF PUBLIC EMPLOYEES, 
LOCAL 4959 

With respect to the above cited subject matter, the Employer and the Union, hereinafter 
referred to as the "Parties", do hereby expressly and mutually agree as follows: 

(1) Both the Employer and the Union recognize that volunteers can and may perform a 
useful function in assisting the Library to meet its objectives. 

Volunteers will be accepted at the workplace on the following conditions: 

A. Volunteers shall not be paid by the Employer. 

B. The Employer agrees: 

i) That no employee shall be replaced either temporarily or 
permanently with a volunteer worker(s). 

ii) That no employee shall be laid off as a result of the Employer utilizing 
the services of volunteer(s). 

iii) That no position shall be excluded from or lost to the bargaining unit as 
a result of utilization of volunteers(s) 

iv) That the use of volunteers will not adversely affect employment 
conditions or limit employment opportunities of the the bargaining unit. 

e. Should any conflict as to the use of volunteer workers arise between the 
Employer and the Union, such problems shall be subject to the grievance and 
arbitration procedures. 
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Volunteers do not do the following: 

1. reference 
2. rapid entries 
3. book repair 
4. overrides 
5. memberships 
6. overdue related problems 
7. interlibrary loan requests 
8. fines 
9. story time (can assist but not run story time) 
10. re-filling membership cards 
11. any job that gives access to patron records 

(2) This Letter of Understanding Takes Precedence 

In the event of any conflict involving the language contained elsewhere in the 
Collective Agreement and the provisions of the Letter of Understanding, the provisions 
of Letter of Understanding shall take precedence and prevail. 

(3) Changing the Letter of Understanding 

This Letter of Understanding may be changed at any time by the written mutual 
agreement of the Employer and the Union. 

(4) Incorporating Letter of Understanding into Collective Agreement 

This Letter Of Understanding shall be deemed to be incorporated into the Collective 
Agreement between the Employer and the Union as if set forth in full therein in 
writing, and shall so apply. 

Signed this 1JJ' day of cr AN v A-IG Y 2013 
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LEITER OF UNDERSTANDING #3 

between 

CRESTON PUBLIC LIBRARY ASSOCIATION 

and 

CANADIAN UNION OF PUBLIC EMPLOYEES, 
LOCAL 4959 

RE: Pay for Attendance at Staff Meetings 

With respect to the above cited subject matter, the Employer and the Union, hereinafter 
referred to as the "Parties", do hereby expressly and mutually agree as follows: 

(1) Pav for Attendance at Staff Meetings 

Despite any provision of the Collective Agreement to the contrary, all pay for 
attendance at staff meetings involving any bargaining unit Employee(s), when 
convened by the Employer, shall be at straight-time hourly rates. For greater clarity 
and certainty, attendance at any such staff meeting(s) shall not attract any overtime, 
premium, penalty or any other additional pay for any bargaining unit Employee(s). 
However, the minimum pay at straight-time hourly rates for attendance by any 
bargaining unit Employee(s) at any such staff meeting shall be for at least two (2) 
hours. This minimum pay shall not be compounded by an Employee's regular straight­
time hourly pay if the staff meeting is held during the Employee's scheduled hours of 
work. 

(2) Changing the Letter of Understanding 

This Letter of Understanding may be changed at any time by the written mutual 
agreement of the Employer and the Union. 

(3) Incorporating Letter of Understanding into Collective Agreement 

This Letter Of Understanding shall be deemed to be incorporated into the Collective 
Agreement between the Employer and the Union as if set forth in full therein in writing, 
and shall so apply. 
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(4) This Letter of Understanding Takes Precedence 

In the event of any conflict involving the language contained elsewhere in the 
Collective Agreement and the provisions of this Letter of Understanding the provisions 
of this Letter of Understanding shall take precedence and prevail. 

Signed this l- 'II 
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